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Welcome to  

Measuring Recovery: A toolkit for Mental Health Providers in New York City 

 

In any given year 1 in 4 adults will suffer from a mental disorder and approximately 5% will suffer from a 

Serious Mental Illness, such as schizophrenia or bipolar disorder.  Mental illness is a condition that affects a 

person’s daily functioning and can be debilitating.  Individuals with Serious Mental Illness may have 

difficulty coping with the demands of life.  Mental illness affects people across all ages, creeds and religion 

regardless of economic status. 

 

Mental illness is treatable and full recovery is possible.  Mental Health Recovery is a process by which an 

individual can live a full and satisfying life.  Individual recovery can be promoted when agencies and 

programs serving individuals with SMI adopt a recovery service culture. 

 

Recovery on the Ground 
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I.  Introduction 
  
Recovery on the Ground is a workgroup in the Bureau of Mental Health at the New York City Department of Health and Mental 
Hygiene (DOHMH), whose mission is to promote the principles of mental health recovery in New York City.  In 2011, the Bureau of 
Mental Health initiated a five-year strategic plan to fully incorporate recovery-oriented practices in the mental health system that 
account for quality of care and quality outcomes for consumers.   

As a part of this process, a project was initiated to identify a measure that would allow NYC mental health service providers to 
evaluate the recovery-orientation of their programs and services.  Using an established search methodology the Bureau identified 40 
measures of recovery.  Unfortunately, none of the existing measures had undergone sufficient testing to be considered a “gold-
standard” instrument.   In truth, it may take many years before an instrument is developed that can effectively measure something as 
complicated as a “recovery culture.”  Given these limitations, we concluded that it would be difficult to recommend any single 
recovery measure for the purposes of generating a valid or reliable recovery “score.”  Nevertheless, we believe the existing measures 
are invaluable tools for agencies interested in better understanding their own recovery cultures and promoting recovery practices in 
their programs and services.   
 
This Toolkit summarizes the 40 measures of recovery identified during our systematic review.  The measures are divided into two 
general categories: individual level measures of recovery (see: Tables 2.1 and 3.1) and program level measures of recovery (see: 
Tables 2.2 and 3.2).  Individual level measures of recovery aim to evaluate where a consumer is on his/her own “road to recovery.”   
Program level recovery measures evaluate the extent to which recovery principles and cultures are integrated in an agencies services 
and programs. 
 
Both individual and program-level measures of recovery have utility and it is up to your agency to determine which measure, or 
combination of measures, to use   For instance, service providers who choose to administer an individual level measure of recovery 
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can increase their understanding of the personal recovery of the consumers they serve. Some agencies may even decide to use  
consumer recovery as an indicator of program success.  On the other hand, program level measures can help agencies evaluate staff 
knowledge or attitudes about recovery and identify opportunities to support a recovery culture in their agency. 
 
There is no single method for selecting which measurement tool to use at your agency. The decision should be guided by your 
measurement goals and the capacity you have at your agency to complete an evaluation. We have summarized each of the 40 
instruments in a series of tables.  The information included in these tables is designed to help you identify the right measure for your 
agency.  Section 2 of this toolkit provides a very brief description of the 40 measures of recovery.  Section 3 provides much more 
detailed information on the same instruments.   Again, the tables are always divided into individual level measures of recovery (2.1 
and 3.1) and program level measures of recovery.  
 
Comments: Recovery measurement continues to advance, and therefore, this toolkit provides a “point in time” collection of recovery 
measures. Service users should continue searching for new measures or new information about existing measures.  
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II.  A Brief Description of the Measures of Recovery 
 
The Bureau identified a total of 40 recovery measures (23 individual-level recovery measures and 17 program-level recovery 
measures).  The individual measures of recovery are summarized briefly in Table 2.1 and the program level measures of recovery are 
summarized in Table 2.2.  Both tables provide the same basic information about each measure, including: the instrument’s name, the 
author(s) of the instrument, the country the instrument was developed for, and the year of development.  There is also information on 
sources you can reference to get more information about each of the instruments.  These 7 sources were the primary resources we 
referenced to create this Toolkit and include two compendia of recovery instruments, peer-reviewed articles, reports and grey 
literature searches.  We encourage you to reference these sources if you would like more information about recovery measurement in 
general or a recovery measure in particular.  
 

 
Table 2.1   A Brief Description of the Individual Level Measures of Recovery 

 

Instrument and Acronym  Author(s)  Country  Year 
Source* 

A B C D E  F 
Agreement with Recovery Attitudes Scale (ARAS)  Murnen, S.K. & Smolak, L.  USA  1996  X       X      
Consumer Recovery Outcomes System (CROS)  The Colorado Health Networks Partnership; Miller, A.  USA  1997  X          X    
Crisis Hostel Healing Scale (CHHS)  Dumont, J.  USA  1998  X       X      

Illness Management and Recovery (IMR) Scales  Mueser, K.T., Gingerich, S., Salyers, M.P., McGuire, A.B., 
Reyes, R.U., & Cunningham, H.  USA  2004  X          X    

Mental Health Recovery Measure (MHRM)  Young, S.L., Ensing, D.S., & Bullock, W.A.   USA  1999  X       X X    
Mental Health Recovery Star (MHRS)   MacKeith, J. & Burns, S.  UK  2008  X               
Milestones of Recovery Scale (MORS)  Pilon, D. & Ragins, M.  USA  2002   X               
Multi‐Phase Recovery Measure (MPRM)     USA  2009  X               
Ohio Mental Health Consumer Outcomes System 
(OMHCOS) 

Ohio Department of Mental Health Office of Program 
Evaluation and Research; Roth, D.  USA  2004  X          X    
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* Sources A-F are listed on page 9:  “Sources Referenced in Tables 2.1 and 2.2. 
 

 
 
 
 

Instrument and Acronym  Author(s)  Country  Year 
Source* 

A B C D E  F 

Peer Outcomes Protocol (POP)  Campbell, J., Cook, J.A., Jonikas, J.A., & Einspahr, K.  USA  2004  X          X    

Personal Vision of Recovery Questionnaire (PVRQ)  Ensfield, L.B., Steffen, J.J., Borkin, J.R., & Schafer, J.C.   USA  1998  X       X      

Recovery Assessment Scale (RAS)  Giffort, D., Schmook, A., Woody, C., Vollendorf, C., & Gervain, 
M.  USA  1995  X       X X    

Relationships and Activities that Facilitate 
Recovery Survey (RAFRS) 

Leavy, R.L., McGuire, A.B, Rhoades, C. & McCool, R.  USA  2002  X          X    

Recovery Attitudes Questionnaire  (RAQ)  Steffen, J.J., Borkin, J.R., Krzton, K., Wishnick, H. & Wilder, K.E. USA  1998  X       X      

Recovery Measurement Tool (RMT)  Ralph, R.O.   USA  2004  X          X    
Recovery Interview (RI)  Heil, J. & Johnson, L.K.  USA  1998  X       X      
Recovery Orientation (RO)  Resnick, S.G., Fontana, A., Lehman, A., & Rosenheck R.A.   USA  2005  X               

Recovery Process Inventory (RPI)  Jerrell, J.m., Cousins, V.C., &  
Roberts, K.m.   USA  2006  X               

Rochester Recovery Inquiry (RRI) 
Hopper, K., Blanch, A., Carpinello, S., Johnson, S., Knight E., 
Kovasznay, B., & Krauss, A.   USA  1996  X       X      

Reciprocal Support Scale (RSS)  Silver, T., Bricker, D., Pesta, Z., & Pugh, D.  USA  2002  X          X    
Stages of Recovery Instrument (STORI)  Andresen, R., Caputi, P., & Oades, L.   AUS  2006  X               
Self‐Identified Stage of Recovery (SISR)  Andresen, R., Caputi, P., & Oades, L.    AUS  2003  X               

Questionnaire on the Processes of Recovery (QPR)  Neil, S., Killbride, M. Pitt, L., Nothard, S. Welford, M. 
Sellwood, W. & Morrison, A.P.   UK    2009        X         
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Table 2.2   A Brief Description of the Program Level Measures of Recovery 
 

Instrument and Acronym  Author(s)  Country  Year 
Source* 

A  A  A  A  A  A 

Recovery Oriented Service Evaluation (AAC‐ROSE)  American Association of Community Psychiatrists  USA   n.d.  X  X  X     X    

Evaluation of the Collaborative Recovery Model 
(CRM)  Marshall, S.M., Oades, L., & Crowe, T.P.  USA   2008     X             

Elements of a Recovery Facilitating System (ERFS)  Patricia Ridgway  USA   2008     X             
INSPIRE (no other name)  Mike Slade   UK  2010                  X 
Pillars of Recovery Service Audit Tool (PoRSAT)  Agnes Higgins  Ireland  2008      X  X          
Recovery Based Program Inventory (RBPI)  Mark Ragins  USA  2004   X  X  X          
Recovery Enhancing Environment Measure (REE or 
DREEM)  Patricia Ridgway  USA  2003  X  X  X     X    

Recovery Interventions Questionnaire (RIQ)  Ellis, G. & King, R  AUS   2003     X  X          

Recovery Knowledge Inventory (RKI)  Bedregal, L. E., O'Connell, M., & Davidson, L  USA  2006  X                

Recovery Promotion Fidelity Scale (RPFS)  Armstrong, N.P. & Steffen, J.J.  USA  2009  X     X          

Recovery Promoting Relationships Scale (RPRS)  Russinova, Z.; Rogers, E. & Ellison, M.  USA   2006  X  X  X          

Recovery‐Oriented Practice Index (ROPI)  Anthony Mancini  USA  2005  X  X  X          

Recovery Oriented Systems Indicators Measure 
(ROSI) 

Oneken, S.J.; Dumont, J.M.; Ridgway, P.; Dornan, D.H., 
Ralph, R.O.   USA  2005  X  X  X     X    

Recovery Self‐Assessment (RSA)  O'Connell, M., Tondora, J., Croog, G., Evans, A., & 
Davidson, L.  USA  2005  X  X  X     X    

Recovery Culture Progress Report   Mark Ragins  USA   2009                 X 
Scottish Recovery Indicator (SRI)  Anthony Mancini  Scotland  n.d.  X                
Staff Attitudes to Recovery Scale (STARS)  Crowe, T.P., Deane, F.P., Oades, L.G., Caputi, P., & 

Morland, K.M. 
Australi

a  2006  X                

* Sources A-F are listed on page 9:  “Sources Referenced in Tables 2.1 and 2.2.” 
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Sources Referenced in Tables 2.1 and 2.2 
 

Source A: Burgess, P. et al. (2011). Assessing the value of existing recovery measures for routine use in Australian mental 
health service. Australian and New Zealand Journal of Psychiatry, 45, 267-280. 

Source B:  Williams, J. et al. (2012). Measures of the recovery orientation of mental health services: systematic review. Social 
Psychiatry Psychiatric Epidemiology, Online First™.  

Source C: Donnelly, M. et al. (2011). Patient outcomes: what are the best methods for measuring recovery from mental illness 
and capturing feedback from patients in order to inform service improvement? : A report. The Bamford Implementation Rapid 
Review Scheme.  http://www.publichealth.hscni.net/sites/default/files/Patient%20Outcomes.pdf 

Source D: Ralph, R.O., Kidder, K., & Phillips, D. (2000). Can We Measure Recovery? A Compendium of Recovery and 
Recovery-Related Instruments. The Human Services Research Institute (HSRI) Evaluation Center.  
http://www.tecathsri.org/pub_pickup/pn/pn-43.pdf 

Source E: Campbell-Orde, Chamberlin, J., & Carpenter, J. (2005). Measuring the Promise: A Compendium of Recovery 
Measures Volume II. The Human Services Research Institute (HSRI) Evaluation Center.  
http://www.power2u.org/downloads/pn-55.pdf 

Source F: Additional instruments, not included in the reviews listed above, were collected from grey literature and 
communications with colleagues, experts in the field, or authors of the instruments. Mike Slade, who is known as a top global 
expert in recovery practices and measurement, provided information about a new instrument in development called INSPIRE. 
The Recovery Transformation Progress Report (Ragins’ Report Card) was found using Web search.  
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III.  A Detailed Description of the Measures of Recovery 
 
Section 3 of the toolkit is designed to provide more detailed information about each of the measures listed in Tables 2.1 and 2.2.  
Again the measures are divided into two tables- Table 3.1 summarizes the individual level measures of recovery and Table 3.2 
summarizes the program level measures of recovery.  Each of the tables begins with a detailed description of the instruments, 
including a summary of the different outcomes or domains evaluated by the measure.  We also summarize the target audience for each 
measure.  So, for instance, if you are interested in interviewing a specific type of respondent (e.g. consumers, family members, case 
managers, etc.) reference the column titled “Who Completes the Measure?” to find the intended audience for each instrument. Notice 
that some instruments can be completed by multiple respondents.  Frequently these instruments have different versions for different 
audiences and can be very helpful at capturing multiple perspectives.   

Another helpful piece of information summarized in the table is the number of items in each instrument. This is a good, albeit 
imperfect, proxy for the amount of time it should take to administer the instrument.  If you do not have the resources to complete a 
very lengthy evaluation, you may choose to focus on measures with fewer items.  Some instruments are copyrighted, cost money to 
use or require special permissions to use. This information is also presented in the tables. Before you begin using any instrument we 
encourage you to double-check the permissions to make sure nothing has changed in regards to the terms of use.  The final column in 
the tables provides links to “Resources for more Information.”  You can check these links to learn more about the measure, find an 
online copy of the instrument, read a review of the instrument or get more information on administration and scoring procedures.   
Finally, whenever possible we have included copies of the instruments in the toolkit.  Whether or not the instrument is included in 
Appendix A is tracked in the final column of the Tables 3.1 and 3.2   
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Table 3.1   A Detailed Description of the Individual Level Measures of Recovery 
 

Instrument and 
Acronym 

Brief Description, Summary of Outcomes Assessed and Notes 
 

Who 
completes 

the 
measure? 

# of item
s 

Copyrighted? 

Perm
ission 

required ? 

Free to use?  

Resources for more 
Information 

In Appendix 

Agreement with 
Recovery Attitudes 
Scale (ARAS) 

Designed to assess individual change in attitudes about the 
recovery process [1]  Consumer  22  ‐  ‐  ‐ 

http://www.tecathsri.org
/pub_pickup/pn/pn‐
43.pdf 
 

N 

Consumer Recovery 
Outcomes System 
(CROS) 

Designed to help guide quality improvement efforts.  Program 
evaluation reports can "benchmark program effectiveness, monitor 
the impact of clinical or quality improvement initiatives, and collect 
needs assessment data" [2]  4 domains: Hope for the future; Daily 
functioning; Coping with clinical symptoms; & Quality of life [3] 
Note: Prices vary upon packages selected; Agencies must pay a 
subscription fee for each user [2] 
 

Consumer; 
Important 
Person; 
Staff 

provider 

28
33
28 

Y  Y  N 
http://www.crosllc.com/ 
 
  

N 

Crisis Hostel Healing 
Scale (CHHS) 

This is an evaluation tool that allows programs to:  
"[s]tudy key outcomes such as the incidence of psychiatric 
hospitalization, individual empowerment, and satisfaction with 
services" [17]  10 domains:  Self‐esteem, Confidence and Internal 
self‐control; Feelings and Hopefulness; Altered States; Self‐ and 
other‐inflicted violence; Spiritual Awareness; Physical well‐being; 
Medications; Giving and Getting care in relationships; Perceptions 
and Self‐Acceptance; & Comfort and Pleasure [3, 11] 

Consumer  40  ‐  ‐  ‐ 

http://www.tecathsri.org
/pub_pickup/pn/pn‐
43.pdf; 
 

 

 

N 

Illness Management 
and Recovery (IMR) 
Scales 

Designed to evaluate programs that "promote illness management 
and advancement toward personal goals" [3] 

Consumer;  
Provider 

15
15  N  N  Y 

http://store.samhsa.gov/
shin/content//SMA09‐
4463/EvaluatingYourProg
ram‐IMR.pdf; 

Y 
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Instrument and 
Acronym 

Brief Description, Summary of Outcomes Assessed and Notes 
 

Who 
completes 

the 
measure? 

# of item
s 

Copyrighted? 

Perm
ission 

required ? 

Free to use?  

Resources for more 
Information 

In Appendix 

Mental Health 
Recovery Measure 
(MHRM) 

Designed to  measure the process  of mental health recovery  and 
the current level of individuals' recovery [2, 3]  
7 domains: Overcoming 'stuckness'; Self‐empowerment; Learning 
and self‐redefinition; Basic functioning; Overall well‐being; New 
potentials; & Advocacy and enrichment [3] 
Note: Users can reproduce the instrument but must cite the author 
and author's contact information on forms 

Consumer   30  Y  N  Y 

http://psychology.utoled
o.edu/showpage.asp?na
me=bullock; 
 
 

N 

Mental Health 
Recovery Star 
(MHRS) 

Can be used to measure and summarize change across a range of 
consumers and services; Gives consumers a “map” of their 
recovery journey and a way to plot their progress and plan to 
achieve their goals [39] 
10 dimensions: Managing mental health; Self‐care; Living skills; 
Social networks; Work; Relationships; Addictive behavior; 
Responsibilities; Identity and self‐esteem; & Trust and hope [3] 
Note: Users can reproduce the instrument for use but must 
attribute work to authors; Users must not make any changes to the 
instrument and training is highly recommended [40] 

Consumer  10  Y  Y  Y 

http://www.mhpf.org.uk
/information‐
centre/publications/the‐
mental‐health‐recovery‐
star‐user‐guide 
 

N 

Milestones of 
Recovery Scale 
(MORS) 

MORS  allows programs to evaluate the effectiveness of their 
services, track changes in recovery,  and tailor their services to 
meet the needs of each individual consumer [18] 3 Dimensions: 
Level of risk; Level of Engagement; & Level of Skill and Supports [3] 
Note: Training is required; There is a fee for training 

Provider  ‐  ‐  ‐  N 
http://www.milestonesof
recovery.com/ 
 

N 

Multi‐Phase 
Recovery Measure 
(MPRM) 

  
4 phases of recovery: Mourning and grief; Awareness and 
recognition; Redefinition and transformation; & Enhanced well‐
being and quality of life [3] 

Consumer  11  ‐  ‐  ‐ 

http://www.power2u.org
/downloads/pn‐55.pdf 
 
 

N 
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Instrument and 
Acronym 

Brief Description, Summary of Outcomes Assessed and Notes 
 

Who 
completes 

the 
measure? 

# of item
s 

Copyrighted? 

Perm
ission 

required ? 

Free to use?  

Resources for more 
Information 

In Appendix 

Ohio Mental Health 
Consumer 
Outcomes System 
(OMHCOS) 

Consumer Adult Form A: 12 domains (e.g. Empowerment); 
Consumer Adult Form B: 5 domains (e.g. Quality of life); Provider 
Adult Form A: 2 domains (e.g. Community Functioning) [2] 
Note: Out‐of‐state users must pay fee for child/adolescent forms 
[2] 

Consumer; 
Provider 

13
8  Y  Y  Y 

http://www.mh.state.oh.
us/what‐we‐do/protect‐
and‐monitor/consumer‐
outcomes/index.shtml 
 

N 

Peer Outcomes 
Protocol (POP) 

Designed for the Peer Outcomes Project to measure domains 
related to an individual’s recovery [3] 
The instrument can be used to strengthen clinical relationships, 
and evaluate the effectiveness of programs [18] 7 modules: 
Demographics; Service use; Employment; Community Life; Quality 
of life; Well‐being; & Program satisfaction [3] 
Note: "[P]ermission required by non‐consumer researchers and 
organizations"[2] 

Consumer 
(interview 
by peer) 

24
1  Y  Y  N 

http://www.cmhsrp.uic.e
du/nrtc/pophome.htm; 
 

N 

Personal Vision of 
Recovery 
Questionnaire 
(PVRQ) 

"Designed to assess consumers' beliefs about their own recovery" 
[3] 5 factors: Support; Personal challenges; Professional assistance; 
Action and help‐seeking; & Affirmation [3] 

Consumer  24  ‐  ‐  ‐ 

http://www.tecathsri.org
/pub_pickup/pn/pn‐
43.pdf 
 

N 

Relationships and 
Activities that 
Facilitate Recovery 
Survey (RAFRS) 

Developed to identify factors that contribute to recovery, as 
indicated by consumers [10, 11] 2 domains: Relationships & 
Activities [3] 

Consumer  20  N  N  Y 

http://www.power2u.org/
downloads/pn-55.pdf 
 
 

Y 

Recovery 
Assessment Scale 
(RAS) 

5 domains: Confidence/hope, Willingness to ask for help; Goal and 
success orientation; Reliance on others; & No domination by 
symptoms [10, 11] 
 

Consumer   41 
24  N  N  Y 

http://www.power2u.org
/downloads/pn‐55.pdf 
 
 
 

Y 
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Instrument and 
Acronym 

Brief Description, Summary of Outcomes Assessed and Notes 
 

Who 
completes 

the 
measure? 

# of item
s 

Copyrighted? 

Perm
ission 

required ? 

Free to use?  

Resources for more 
Information 

In Appendix 

Recovery Attitudes 
Questionnaire (RAQ) 

Developed to" compare attitudes about recovery among different 
respondents" [3, 11] 

 

Consumer, 
Providers, 
Family/ 

Caregivers 
Community 
members 

16 
7   ‐  ‐  ‐ 

http://www.tecathsri.org
/pub_pickup/pn/pn‐
43.pdf 
 

N 

Recovery 
Measurement Tool 
(RMT) 

 Consumers may use the tool to identify where they are in their 
process of recovery; agencies can review the consumers' responses 
to "monitor the extent that programs or services influence [their] 
recovery over time" [2] 
Note: The authors request data from use of the instrument 
 

Consumer  91  N  Y  Y 

http://mhcd.org/resourc
e‐library/recovery‐
measurement‐tool‐
preliminary‐analysis‐
instrument‐measure‐
recovery 

N 

Recovery Interview 
(RI) 

Designed to measure personal recovery in a qualitative, open‐
ended interview format 
 

Consumer  31  ‐  ‐  ‐ 

http://amhocn.org/static
/files/assets/80e8befc/R
eview_of_Recovery_Mea
sures.pdf 
 

N 

Recovery 
Orientation (RO) 

4 domains: Empowerment; Hope and optimism; Knowledge; & Life 
satisfaction [3]  Consumer  56  ‐  ‐  ‐ 

http://amhocn.org/static
/files/assets/80e8befc/R
eview_of_Recovery_Mea
sures.pdf 

N 

Recovery Process 
Inventory (RPI) 

6 domains: Anguish; Connectedness to others; Confidence and 
purpose; Others care and help; Living situation; & Hopeful and 
cares for self [3] 

Provider  22  ‐  ‐  ‐ 

http://amhocn.org/static
/files/assets/80e8befc/R
eview_of_Recovery_Mea
sures.pdf 
 

N 
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Instrument and 
Acronym 

Brief Description, Summary of Outcomes Assessed and Notes 
 

Who 
completes 

the 
measure? 

# of item
s 

Copyrighted? 

Perm
ission 

required ? 

Free to use?  

Resources for more 
Information 

In Appendix 

Rochester Recovery 
Inquiry (RRI) 

Assesses consumers’ views about their psychiatric hospitalizations, 
illness, relationships with other people, and the way they cope with 
illness [3] 

Consumer  32  ‐  Y  ‐ 

http://www.tecathsri.org
/pub_pickup/pn/pn‐
43.pdf 
 

N 

Reciprocal Support 
Scale (RSS)  Measures mutual support in recovery‐oriented program [3]  Consumer  14  N  N  Y 

http://www.power2u.org
/downloads/pn‐55.pdf 
 

Y 

Stages of Recovery 
Instrument (STORI) 

4 Stages of Recovery: Moratorium; Awareness; Preparation; 
Rebuilding; & Growth [3] 
Note: Shorter version of the instrument (STORI‐30) is in 
development 

Consumer   50  ‐  Y  Y 

http://www.uow.edu.au/
health/iimh/stori/index.h
tml 
 

N 

Self‐Identified Stage 
of Recovery (SISR) 

Part A: 5 stages of recovery ‐ Moratorium; Awareness; Preparation; 
Rebuilding; & Growth    
Part B: 4 recovery processes: Hope; Responsibility; Identity; & 
Meaning [5] 

Consumer  9  ‐  Y  ‐ 

http://www.uow.edu.au/
health/iimh/stori/index.h
tml 

 

 

N 

Questionnaire on 
the Process of 
Recovery (QPR) 

A tool to help consumers "set and assess their treatment goals" [9]  
2 subscales: intrapersonal & interpersonal [6]  Consumer   22  ‐  ‐  ‐ 

http://www.publichealth.
hscni.net/sites/default/fil
es/Patient%20Outcomes.
pdf 
  
 
 

N 
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Table 3.2  A Detailed Description of the Program Level Measures of Recovery 
 

Instrument and 
Acronym 

Brief Description, Summary of Outcomes Assessed and Notes 

Who 
completes 

the 
measure? 

# of item
s 

Copyrighted? 

Perm
ission 

required? 

Free to use? 
Resources for More 

Information 

In Appendix 

Recovery Oriented 
Service Evaluation 
(AACP‐ROSE) 

"Designed to help services assess their progress towards 
promoting recovery" [3]. 4 domains: Administration; Treatment; 
Supports; & Organizational culture [2] 

Consumer; 
Family 

member; 
Clinician; 

Administrator; 
Others 

46  Y  N  Y 

http://www.power2u.org
/downloads/pn‐55.pdf 
 

N 

Evaluation of the 
Collaborative Recovery 
Model (CRM) 

 Assess the "perceptions of engaging in recovery‐focused practice" 
[7] 7 Domains: Responsibility; Collaboration; Autonomy; 
Motivational enhancement; Needs assessment; Goal striving; & 
Homework [8] 
 

Consumer; 
Case 

Manager  
15  Y  Y  ‐ 

http://www.ncbi.nlm.nih.
gov/pubmed/22322983 
 

N 

Elements of a Recovery 
Facilitating System 
(ERFS) 

Used to measure progress of service providers as they shift their 
services toward recovery; evaluate services and "stimulate 
awareness of service strengths and areas for improvement" [9] 
16 principles: Encouraging growth; Supporting strengths; 
Satisfying basic needs; Seeing a services user as a whole 
person/holistically; Positive partnership with providers; Supporting 
involvement in preferred activities and social roles; Person in 
recovery directs recovery process; Consumers direct and shape 
system of care; Wellness lifestyle; Relationship and sense of 
belonging; Self‐managed care; Community‐centered; Rights and 
citizenship; Connections to others in recovery; & Culturally 
informed and respects diversity [10] 

Consumer; 
Family 
member 

20
; 
21 

‐  ‐  ‐ 

http://www.acbhcs.org/p
roviders/QI/docs/WRR/El
ements_Recovery_Facilit
ating_System.pdf 
 
 
 
 
 
 
 
 
 

N 
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Instrument and 
Acronym 

Brief Description, Summary of Outcomes Assessed and Notes 

Who 
completes 

the 
measure? 

# of item
s 

Copyrighted? 

Perm
ission 

required? 

Free to use? 

Resources for More 
Information 

In Appendix 

INSPIRE  

Assess the consumer's experience of the recovery support they 
received from mental health staff member/worker [11] 
2 sub‐scales: Support & Relationships [11] 
Note: Preliminary version is available; must contact authors to get 
validated version for use. 

Consumer  21  Y  Y  ‐ 

http://www.researchinto
recovery.com/inspire/ 
  N 

Pillars of Recovery 
Service Audit Tool 
(PoRSAT) 

Designed for auditing services to determine whether services are 
in line with six pillars of service development [12] 6 Domains: 
Leadership; Person centered and empowering care; Hope inspiring 
relationships; Access and inclusion; Education; Research/Audit 

 
Service 
user; 

Advocate; 
Family 

Member, 
Provider 

 

60  ‐  ‐   

http://www.mhcirl.ie/do
cuments/publications/A
%20Framework%20for%
20Development%20A%2
0Recovery%20Approach
%20Within%20the%20Iri
sh%20Mental%20Health
%20Services%202008.pdf 
 

N 

Recovery Based 
Program Inventory 
(RBPI) 

"Assess the recovery orientation of mental health systems" [11] 
4 Domains: Recovery beliefs and implementation; Recovery 
relationships and leadership; Recovery culture; & Recovery 
treatment [3] 

Provider  14
8  ‐  ‐  Y 

http://www.village-
isa.org/Ragin's%20Paper
s/inventory.htm; 

N 

Recovery Enhancing 
Environment Measure 
(REE or DREEM) 

This tool was developed for services to use in strategic planning 
and organizational change processes in order to focus on recovery 
or systems transformation efforts [2] 8 domains: Demographics; 
Stage of Recovery; Importance Ratings on Elements of Recovery; 
Program Performance Indictors; Special Needs; Organizational 
Climate; Recovery Markers; & Consumer Feedback [2] 
Note: Fees are to be determined; contains a free‐standing 
subscale that measures individual recovery 

Consumer  16
6  Y  Y  ‐ 

http://www.recoverydevon
.co.uk/download/DREEM
%20total%20dft4%20no
%20tc.pdf  

 

N 
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Instrument and 
Acronym 

Brief Description, Summary of Outcomes Assessed and Notes 

Who 
completes 

the 
measure? 

# of item
s 

Copyrighted? 

Perm
ission 

required? 

Free to use? 

Resources for More 
Information 

In Appendix 

 
Recovery Interventions 
Questionnaire (RIQ) 

 
Assesses  the aspects of support and treatment that facilitate 
recovery; focuses on  the relationship with a case manager [8] 
4 subscales: Medication use; self‐monitoring; Strengths‐based 
interventions; & Relationship with case manager and service [13] 
 

 
Consumer; 

Case 
Managers 

 
50 

 
‐ 

 
‐ 

 
‐ 

 
http://www.springerlink.
com/content/r2gj8233x8
285222/ 
 

N 

Recovery Knowledge 
Inventory (RKI) 

 
Includes staff assessment of knowledge and attitudes; 
"Encourages conversations about the recovery process" as well as 
the meaning of "resiliency and wellness" [14];  
4 domains: Roles and responsibilities in recovery; Non‐linearity of 
the recovery process; Roles of self‐definition and peers in recovery; 
& Expectations regarding recovery [3] 
 

Provider 
(self‐report)  20  Y  ‐  Y 

http://wellness.acbhcs.org
/doc/Recovery_Knowledg
e_Inventory.pdf 
 
 

N 

Recovery Promotion 
Fidelity Scale (RPFS) 

Designed to "evaluate the extent to which public mental health 
services incorporate recovery principles into their practice" [4] ; 
Assess services' fidelity to recovery oriented practices  5 domains: 
Collaboration; Participation and Acceptance; Self‐determination 
and Peer Support; Quality Improvement; & Development [3] 

Provider  12  ‐  ‐  ‐ 

http://amhocn.org/static
/files/assets/80e8befc/R
eview_of_Recovery_Mea
sures.pdf 
 
 

N 

Recovery Promoting 
Relationships Scale 
(RPRS) 

Assess providers' competence in promoting recovery [3]; and the 
consumers relationship with their provider [7] 5 domains: 
Recovery‐promoting strategies; Core relationship; Hope; 
Empowerment; & Self‐acceptance [28] 

Consumer  24  Y  Y  ‐ 

http://cpr.bu.edu/wp‐
content/uploads/downlo
ads/2011/11/Recovery‐
Promoting‐Relationships‐
Scale.pdf 
 

N 
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Instrument and 
Acronym 

Brief Description, Summary of Outcomes Assessed and Notes 

Who 
completes 

the 
measure? 

# of item
s 

Copyrighted? 

Perm
ission 

required? 

Free to use? 

Resources for More 
Information 

In Appendix 

Recovery‐Oriented 
Practice Index (ROPI) 

ROPI is a fidelity measure of recovery at the organizational level; It 
is intended to help providers assess and consider their 
practice [16] 8 domains: Meeting basic needs; Comprehensive 
services; Customizations and choice; Consumer involvement and 
participation; Network supports and community integration; 
Strengths‐based approach; Self‐determination; & Recovery focus 
[4] 

Consumer  20  Y  ‐  ‐ 

http://www.scotland.gov
.uk/Resource/Doc/17904
3/0050926.pdf 
  N 

Recovery Oriented 
Systems Indicators 
Measure (ROSI) 

Designed to "assess the recovery orientation of a mental health 
system" and "examine factors which assist and hinder recovery" 
[3] ; Can support "systematic analyses and evaluation of change 
efforts" [2] Adult Consumer Report ‐ 8 domains: Person‐centered 
decision‐marking & choice; Invalidated personhood; Self‐care & 
wellness; Basic life resources; Meaningful activities & roles; Peer 
advocacy; Staff treatment knowledge; Access; & Administrative 
Report ‐ 6 domains: Peer Support; Choice; Staffing ratios; System 
culture & orientation; Consumer inclusion in governance; & 
Coercion [2] 
Note: ROSI will be in the public domain; It is highly recommended 
to obtain permission for use; fees include technical assistance 

Consumer: 
Administrative 
Data Profile 

and 
Provider 

42  N  Y  N 

http://www.power2u.org/d
ownloads/ROSI-
Recovery%20Oriented%2
0Systems%20Indicators.
pdf  

 

 

 

N 

Recovery Self‐
Assessment (RSA) 

May be used for comparison of agency strengths as well as for 
identifying areas of improvement [2]"Designed to measure the 
extent to which recovery supporting practices are evident in 
mental health services" [3]; 5 domains: Life Goals; Involvement; 
Diversity of treatment options; Choice, & Individually tailored 
services [3] 
Note: It is recommended that you obtain permission for use 

Providers; 
Consumers; 
Agency  
directors; 
Family; 
Advocate 

36  N  Y  Y 

http://www.yale.edu/PR
CH/tools/rec_selfassessm
ent.html 

N 
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Instrument and 
Acronym 

Brief Description, Summary of Outcomes Assessed and Notes 

Who 
completes 

the 
measure? 

# of item
s 

Copyrighted? 

Perm
ission 

required? 

Free to use? 

Resources for More 
Information 

In Appendix 

Recovery Culture 
Progress Report  

"Tool to measure indicators of a recovery based culture" [15]; it is 
designed around transformative dimensions necessary for 
recovery  
7 dimensions: Welcoming and Accessibility; Growth Orientation; 
Consumer Inclusion; Emotionally Healing Environments and 
Relationships; Quality of Life Focus; Community Integration; & 
Staff Morale and Recovery [15] 
 

Consumer; 
Family 

member; 
Staff; 

Supervisor 

70  ‐  ‐  ‐ 

http://mhavillage.squares
pace.com/storage/87ARe
coveryCultureProgressRe
port.pdf 
 

Y 

Scottish Recovery 
Indicator (SRI) 

Measures broad aspects of recovery [3]; Intended to be used to 
help providers assess and consider their practice in supportive and 
developmental way [16] 8 domains: Meeting basic needs; 
Comprehensive services; Customizations and choice; Consumer 
involvement and participation; Network supports and community 
integration; Strengths‐based approach; Self‐determination; & 
Recovery focus [4] 
Note: Instrument is equivalent to ROPI; Author added some 
additional content 

Consumer  ~2
0  Y  ‐  ‐ 

For more information, 
please visit: 
http://www.scottishreco
very.net/SRI/sri.html; 
 
 

N 

Staff Attitudes to 
Recovery Scale (STARS) 

An evaluation tool to assess the impact of a recovery‐based 
training program on staff attitudes towards recovery [3]  ‐  19  ‐  ‐  ‐ 

http://amhocn.org/static
/files/assets/80e8befc/R
eview_of_Recovery_Mea
sures.pdf 
 

N 
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