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Background

I ntroduction

This document shows the wording of questions of a socia capital nature included in a variety
of major government and non-government surveys. It isintended as a reference tool for
people interested in examining or using socia capital questions.

This Socia Capital Question Bank is based on the ONS survey matrix (November 2001)
which showed what type of information on social capital was being collected in various
surveys. The questions shown are grouped into the same five themes as in the survey
matrix, drawing on atypology devised by Blaxter et al. (2001). Each theme contains between
7-12 facets of socia capital.

This document is divided into four sections:

Instructions on how to use the Social Capital Question Bank

The Social Capital Question Bank

Information on the surveys included in the Social Capital Question Bank

A reference number map to aid navigation of the Socia Capital Question Bank

For further information about any of the issues raised in this document, please e mall
social.capital @ons.gov.uk.



How to use the Social Capital Question Bank

The surveys

The original survey matrix contained eighteen surveys. The second was extended to twenty-
one surveys. The list has now been reduced to a total of fifteen. The basis for exclusion
included the extent of thematic coverage, age of survey and likelihood of the survey being
repeated in the future. The surveys now included in this document are:

British Crime Survey (2001) - Home Office Citizenship Survey (2001)
British Household Panel Survey (2000) - Northern Ireland Health and Social

British Social Attitudes Survey (2000) Wellbeing Survey (2001)

Citizen Audit Questionnaire (2001) - Poverty and Socia Exclusion Survey (1999)
Families and Children Survey (2001) - Scottish Household Survey (1999/00)
Genera Household Survey (2000/01) - Survey of English Housing (1999/00)
Health Education Monitoring Survey (1998) - UK Time Use Survey (2000)

Health Survey for England (2000) - Youth Lifestyles Survey (1998)

The Purpose of the Social Capital Question Bank

Primarily, this document is intended to be a reference tool for people who have an interest in
the measurement of social capital. By collating the questions together in this manner, it is
expected that users will be able to:

Identify questions for use in their own surveys (see paragraph below)

See precisely what information is collected in each of the surveys

Compare the wording and format of questionsin different surveys

Identify which themes have similar or different questions

Cross-refer back to original documentation if additional information is required

Users wishing to include some of these questions in their own surveys are strongly advised to
consult the original survey documentation in order to ascertain the context in which the
guestions were asked. The Social Capital Question Bank shows the questions in isolation and
there may be occasions when the meaning of the question is partially lost. To help users
easily identify the relevant part of the original questionnaire, the variable names for each
guestion are included in the Social Capital Question Bank. Links to the source questionnaires
are given, where they exist, under the information for that survey on page 85.

Navigating the Social Capital Question Bank

There are three main ways of using this document.

1. Usethe navigation bookmarks down the left-hand side of this document to jump from one
section to another. The Social Capital Question Bank and information about surveys have
lower levels of bookmarks enabling you to jump to subheadings within the file. You can
show and hide the bookmarks panel using the Show/Hide Navigation Pane toolbar to the



right of the printer icon. Select Thumbnails if required by clicking on the appropriate tab
when the pane is showing.

2. Click on the theme you are interested in from the list on page 7. Each theme is linked
so that it will take you directly to the set of questions for that theme. Y ou can then browse
each question in turn. You can aso return back to the list by clicking on the ‘back’
button which isindicated at the end of each sub-theme.

3. Look at the specific question you are interested in from the reference question map on page
93. Thisindexing tool works in the same way as the original matrix (tabular) format
except that the ‘blobs’ are replaced by the relevant reference number. 1f you choose to print
off the entire document this may also be the easiest way to find specific questions.

Using the Social Capital Question Bank
Question Reference Numbers

Each question has been allocated a unique reference number specific to this Social Capital
Question Bank. The reference number comprises three parts. The first part indicates the
theme; the second part the sub-theme; and the third is a unigque number within the sub-theme.

Question wording/context

The wording for the majority of questions has been copied directly from the original survey
guestionnaire. In some instances, the formatting and presentation of questions has had to be
atered. Thisisgenerally the case for complicated questions or sequence of questions eg.
those that use showcards or shuffle card methods.

Some other questions only make sense when considered in tandem with the preceding
question in the survey from which they are drawn. Where the preceding question is also
listed in the Social Capital Question Bark, its reference number is shown in square brackets.
Otherwise, the user is advised to consult the questionnaire for the source survey.

Allocation of questionsto theme

The alocation of questions to themes and sub-themes is to a certain extent subjective. A few
guestions could belong in their entirety to more than one sub-theme. Where thisis the case,
the question is listed, in full, under one sub-theme and a cross-reference to this question is
included under the other themes.

There are also several multiple response questions where the answers are relevant to more
than one sub-theme. Where thisis the case, the entire question has been placed in the most
relevant sub-theme. Other parts of the document will then cross reference back to the
original question and list the response categories relevant to the particular sub-theme.



Summary of conventions

To aid the use of the Social Capital Question Bank, a summary of the presentational

conventions is given below:

List of conventions

Information Example

Main theme 1. Participation, social engagement and commitment
Sub-theme 1.1 Participation or involvement in local groups

Name of survey (General Household Survey — 2000)

Caveat (Note: Available only on self-completion questionnaire)

Question reference number 5.1.2

Cross referencing Seel.1.15

Original variable/question (Closerel)

number

Connection to other questions

[Following on from 1.3.5]

Break between questions

Break between sub themes




The Social Capital Question Bank

Asindicated above, the Social Capital Question Bank is divided into five themes. Each

theme is further divided into sub themes. There are between seven and twelve of these. The

Socia Capital Question Bank contains questions according to where they come in the list of
themes. To see the themes in matrix form, go the reference number map on page 93.

Alternatively, the themes are presented below. You can click directly on the theme to take you

to the relevant question(s). To return back to the list, press ‘back’, which appears at the end of
each sub-theme. Alternatively, click on the 'go to previous view' arrow on the toolbar across the top.

Theme Sub-theme
1. Participation, socia 1.1 Participation or involvement in local groups
engagement, commitment 1.2 Perceived barriers to involvement in local groups
1.3 Levd/intensity of involvement in local groups
1.4 Participation in voluntary schemes connected with work
1.5 Political activity or voting
1.6 Membership of clubs/groups e.g. RSPCA, WWF.
1.7 Taking positive action about alocal issue
1.8 Participation in religious activity
1.9 Completed or received a practical favour
1.10 Provide regular service, help or care for others
1.11 Familiarity with neighbourhood

2. Control, self-efficacy =~ 2.1 Perceived control over community affairs
2.2 Perceived control over own health
2.3 Satisfaction with amount of control over life
2.4 Perceived rights and responsibilities of citizens
2.5 Perceived influence over political decisions
2.6 Perceived satisfaction with life
2.7 Measures of psychological control or empowerment

3. Perception of 3.1 Satisfaction/enjoyment of living in local area
community level 3.2 Degree to which societal-level variables are seen as
structures or relevant to health

characteristics 3.3 Rating of local noise problems

3.4 Rating of cleanliness, graffiti, vandalism

3.5 Rating of arearesources and services (leisure activities,
rubbish collection)

3.6 Rating of health services

3.7 Rating of socio-economic inequality

3.8 Rating of education services

3.9 Perceptions of crime, safety, victimisation

3.10 Availability of good local transport

3.11 Fedling of safety in the neighbourhood

3.12 Rating of facilities for children

4. Social interaction, 4.1 Proximity of friends/relatives
socia networks, social 4.2 Contact with friends/family/neighbours: quality or
support frequency

4.3 Perceived barriers to contact with friends/relatives

7



5. Trust, reciprocity,
social cohesion

4.4 Has someone to rely upon outside of household

4.5 Received practical help/advice for bringing up children
4.6 Depth of socialisation networks

4.7 Depth of socialisation networks, specificaly leisure
4.8 Perceived norms of social support

4.9 Social relations at work

5.1 Satisfaction with level of information about local area
Issues

5.2 Length of residence in area/neighbourhood

5.3 Confidence in institutions and public services

5.4 Trust in other people

5.5 Perceived fairness of life, including discrimination
5.6 Confidencein political structures

5.7 Social trust

5.8 Perception of shared values, reliability



1. Participation, social engagement and commitment

1.1 Participation or involvement in local groups

(British Crime Survey - 2001)
(Note: Available only on 2000 follow up questionnaire)

111.  (ClubYear) Since[..thisdate last year], how often have you gone to a group, club or place of worship,
to meet other people, to help each other out, for faith reasons, or for enjoyment and relaxation (e.g. place of
worship, social club, residents' association, sportsteam, support group, community centre, drama or hobby
group, €tc).

Never

At most three or four times ayear

About every other month

About once amonth

Several times amonth, but not every week

About once aweek

Several times aweek

Every day

O NOoO A~ wWDdNPRE

(British Crime Survey - 2001)
(Note: Available only on 2000 follow up questionnaire)

112 (VolYear) Since[..thisdate last year], how often have you given timeto, or helped out at, an
organisation such as a school, a hospital, a prison, a probation office, a charity, avoluntary organisation or a
community group (e.g. being avolunteer for one of these organisations)?

Never

At most three or four times ayear

About every other month

About once amonth

Several times amonth, but not every week

About once aweek

Several times aweek

Every day

O N O g~ Wb

(British Household Panel Survey - 2000)

113. (IORGM) Areyou currently amember of any of the kinds of organisations on this card?

1. Yes
2. No
Which ones?

a) Pdlitical party (IORGMA/IORGAA)

b) Trade unions (IORGMB/IORGAB)

¢) Environmental group (IORGMC/IORGAC)

d) Parents’/School Association (IORGMD/IORGAD)

e) Tenants'/Residents’ group or Neighbourhood Watch (IORGME/IORGAE)
f)  Religious group or church organisation (IORGMF/IORGAF)

g) Voluntary services group (IORGMG/IORGAG)

h) Pensioners group/organisation (IORGMP/IORGAP)

i)  Scouts/Guides organisation (IORGMQ/IORGAQ)



Professional organisation (IORGMO/IORGAO)

Other community or civic group (give details) IORGMH/IORGAH)
Social club/working men’s club (IORGMI/IORGAI)

Sports club (IORGMJ/IORGAJ)

Women'’s Institute/ Townswomen’s Guild (IORGMK/IORGAK)
Women's Group/Feminist organisation (IORGML/IORGAL)

Other group or organisation (give details) (I ORGMM/IORGAM)
None

(British Social Attitudes Survey - 2000)

114. (Membship) Areyou currently a member of any of these?

o

© 0o N g s~ wWwDdh P

10.

None of these

Tenants/residents' association

Parent-teachers/school parent's association

Board of school governors/School Board

A political party

Parish, Town or community council, (not English Community Health Councils)
Neighbourhood council/forum

Neighbourhood Watch Scheme

Local conservation or environmental group

Other local community or voluntary group

Voluntary group to help sick/ children/ other vulnerable group

(Citizen Audit Questionnaire - 2001)

115. (6a) Inthelast 12 months have you been a member of thistype of organisation.

Have you participated in an activity arranged by this type of organisation, have you donated money as an
individual to this organisation, or have you done voluntary or unpaid work for this type of organisation?

1

g~ wDN

Member

Participated

Donated money

Carried out voluntary/unpaid work
None of these apply

Y outh organisation (e.g. Scouts)

Environmental organisation (e.g. Greenpeace)

Conservation organisation (e.g. The National Trust)

Organisation for animal rights or protection (e.g. RSPCA)

Peace organisation (e.g. CND)

Humanitarian aid/Human Rights organisation (e.g. Amnesty Internat.)
Social Welfare organisation (e.g. Shelter)

Organisation for medical patients, specific illnesses or addictions (e.g. British Heart Foundation)
Organisation for disabled (e.g. Royal National Institute for the Blind)
Pensioners or retired persons organisation (e.g. Help The Aged)
Ex-service clubs (e.g. Royal British Legion)

Sports club or outdoor activities club

Gymnasium

Trade union (e.g. UNISON)

10



0) Businessor employers organisation (e.g. British Chamber of Commerce)
p) Professional organisation (e.g. British Medical Association)

g) Consumer organisations (The Consumer Association)

N Parent and teachers organisation

s) Cultural/musi cal/dancing/theatre organisations

t) Hobby organisation (e.g. Stamp collection group)

u) Motoring organisation (e.g. AA)

v) Residents’housing or neighbourhood organisations (e.g. N’ bourhood Watch)
w) Ethnic organisation (e.g. Black Resource Centre)

X)  Religious or church organisation

y) Women organisation (e.g. Women's I nstitute)

z) Social club (e.g. Working Men’s Clubs)

aa) Member of other organisations not listed above

(Familiesand Children Survey - 2001)

116. (SP2) How often does(child’ s name) go to organised activities, such as youth clubs, music or sports
|essons, scouts/guides?

1. Every day

Most days

Two or three days aweek

At least one day aweek

L ess than once aweek

Hardly ever or never

o 0k~ wN

(General Household Survey - 2000/01)
117. (Involved) Haveyou beeninvolvedin any local organisation over the past 3 years?

1. Yes
2. No

(Health Education Monitoring Survey - 1998)
118. (Donelast) Could you tell me which, if any, of these you have done in the past two weeks?

1. Attended an adult education or night school class
Participated in avoluntary group or local community group
Participated in community or religious activities

Went to aleisure centre

Went on asocial outing

None of these

o g bk wN

(Health Survey for England - 2000)

119. (CpJoin) Doyoujoininthe activities of any of the organisations listed on this card, on aregular basis?
1. Political parties

Trade Unions (including student unions)

Environmental group

Parents'/School Association

Tenants' /Residents’ group or Neighbourhood Watch

Education, arts and music group/evening class

Religious group or church organisation

No g~ wDd
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8. Group for elderly people (eg. Lunch clubs)

9. Youth group (e.g. Scouts, Guides, Y outh Clubs, etc)
10. Women'’s Institute/Townsmen’s Guild

11. Women’s Group

12. Socia club/working men’s club

13. Sportsclub

14. Other

(Home Office Citizenship Survey - 2001)

11.10. (qvpal) Lead in/interviewer instructions: I'd like you to think about any clubs, groups or organisations
that you've been involved with during the last 12 months. That's anything you've belonged to, taken part in,
supported, or that you've helped in any way.

Please pick out the cards that best describe any groups, clubs or organisations you’ ve been involved with during
your free time, over the last 12 months.

On each card are some examples, although what you do may not be on the cards.

Arethere any groups, clubs or organisations you’ ve been involved with, where you do not know which category
they belong to?

Can | just check that you' ve only chosen cards for groups, clubs or organisations that you’ ve been involved with
or belong to, not things you’ ve done on your own?

Have you been involved with (all) these groups, clubs or organisationsin the last 12 months?
Is any one group, club or organisation covered by more than one card?

a) Children’seducation/schools

b) Youth/children’s activities (outside school)
¢) Education for adults

d) Sports/exercise (taking part, coaching or going to watch)
e) Religion

f) Politics

g) Health, disability and social welfare

h) Theelderly

i) Safety, firstaid

j)  Theenvironment, animals

k) Justice and human rights

[) Loca community or neighbourhood groups
m) Citizen'sgroups

n) Hobbies/recreation/arts/social clubs

0) Tradeunion activity

(Home Office Citizenship Survey - 2001)

1111, (qgvself) Canl check, in the last 12 months, have you been involved with any groups(s) club(s) or
organisation(s) where the purpose of the group isfor membersto help each other. These are sometimes called
self-help groups?

1 Yes

2. No

(Northern Ireland Health and Social Wellbeing Survey —2001)

11.12. (Donelast) And from thiscard, could you tell mewhich, if any, of these you have donein the past two
weeks?

12



Attended an adult education or night school class
Participated in avoluntary group or local community group
Participated in community or religious activities

Went to aleisure centre

Went on social outing

None of these

o 0 A~ wDdN P

(Poverty and Social Exclusion Survey - 1999)
11.13. (ActPast) Which, if any, of the things on thislist have you donein thelast three years?

1. Presented my viewsto acouncillor or MP
Written aletter to an editor

Urged someone outside my family to vote
Urged someone to get in touch with acouncillor or MP
Made a speech before an organised group
Been an officer of an organisation or club
Stood for public office

Taken an active part in a political campaign
. Helped on fund raising drives

10. Votedinthe last General election

11. Votedinthelast local election

12. None of these

© O N g s~ Wb

(Poverty and Social Exclusion Survey - 1999)
11.14. (ActNow) Areyou currently an ACTIVE member of any kinds of organisations on this card?

1. Political party

2. TradeUnion

3. Environmental group

4. Other pressure group

5. Parents or School Association

6. Tenants, Residents Assoc., Neighbourhood Watch
7. Religious group or church organisation

8. Voluntary service group

9. Other community or civic group

10. Socia club or working men’s club

11. Sportsclub

12. Women'’s Institute or Townswomen’s Guild
13. Women’s Group or organisation

14. Any other group or organisation

15. None of these

16. Don’'t know

(Scottish Household Survey - 1999/2000)

1115 (RF11/12) Do you give up any timeto help asavolunteer or as an organiser for any charities, clubs or
organisations these days? | mean in an unpaid capacity.

1. Working with elderly people
2. Working with people with disabilities
3. Working with vulnerable people (e.9. Women’srefuge, AIDS charities, foster organisations)

13



4. Working in support of the environment
5. Providing adult education
6. Workinginthe areaof health
7. Providing advice e.g., Citizens Advice
8.  Working with animals

9. Playgroups or other children’s activities

10. Activities or organisations working with young people
11. School board

12. Parent/teacher association

13. Community Council

14. Anti-Crime or Victim Support

15. Neighbourhood Watch

16. Church/religious activities

17. Residents/tenants group or organisation

18. Political Party

19. Professional Societies or Associations

20. Trade Union

21. Arts, culture or sports activities

22. Other

(Time Use Survey - 2000)

11.16. (26a) Weareinterested in voluntary work that people may do, that is work for which they are not paid,
except perhaps for expenses. We only want you to include any unpaid work you may do through agroup or an
organisation of some kind. Here are some examples of the kinds of groups and organi sations we mean
(showcard). Have you done any voluntary work through a group or on behalf of an organisation at any time
during the last 4 weeks?

=

Y oung peopl €’ s group

Sports clubs and societies
Helping at a place of worship (Church, mosque, synagogue, etc)
Political groups or clubs
Welfare groups

Groups helping the elderly
Safety or First Aid Groups
Environmental groups
Justice/ Human Rights groups
Neighbourhood groups

. Citizen’sgroups

Artsand recreational groups
Adult education groups

Any other

© © N g~ wDd

EB RO ES

(Youth Lifestyle Survey - 1998)

1117. (Aleisure) Hereisalist of things people do in their leisure time when they are not at work, college, or
school. Can you please tell me which, if any, you have been to or done in the last month?

1. Attended areligious service, meeting or some other religious activity

2. Attended a political meeting/march, rally or demonstration

3. Did community work (such as helping elderly disabled or other dependent people; cleaning up the
environment; hel ping volunteer organisations or charities)

14



4. Played snooker, darts or pool

5. Participated in sports activity

6. Watched alive football match or other sport
7.  Went to an amusement arcade

8. Went to aparty, dance, night-club or disco
9. Ateamea in arestaurant

10. Wentto apub

11. Went to acinema, theatre or concert

12. Attended ayouth club or a meeting of a uniformed youth organisation (such as the Scouts, Girl Guides,
Cadets, etc)

13. Hung around/messed about near to your home
14. Hung around/messed about in high street/town/city centre

(Back)

1.2 Perceived barriersto involvement in local groups

(Home Office Citizenship Survey - 2001)

121. (gvwhy) There are various reasons why people don't give unpaid help to groups, clubs or organisations,
even when they feel they might like to.

If never helped formally (non formal volunteers)
Why do you not give this sort of help?

If helped formally longer than 12 months ago (former formal volunteers):
Why have you not given this sort of help in the last 12 months?

(Back)

1.3 Level/intensity of involvement in local groups

(British Crime Survey - 2001)
(Note: Available only on 2000 follow up questionnaire)

131.  (Cllastmo) [Following on from 1.1.1] And how much time have you spent doing this over the last four
weeks?

Upto 2 hours

Over 2 hours but no more than 5 hours

Over 5 hours but no more than 10 hours

Over 10 hours but no more than 20 hours

Over 20 hours but no more than 35 hours

Over 35 hours

None

Don't know

O N O A~ WD P

(British Crime Survey - 2001)

132. (Volastmo) [Following on from 1.1.1] And how much time have you spent doing this over the last four
weeks?

1. Upto2hours
2. Over 2 hours but no morethan 5 hours
3. Over 5 hours but no more than 10 hours

15



Over 10 hours but no more than 20 hours
Over 20 hours but no more than 35 hours
Over 35 hours

None

O N o 0 A

Don't know

(Citizen Audit Questionnaire - 2001)
133.  (6b) Thinking about the ONE organisation which is most important to you, how often do you?

1. Often

2. Sometimes
3. Rarey

4. Never

5. Don't know

a) Attend its meetings

b) Participate in decision making at meetings
c) Speak at its meetings

d) Planor chair its meetings

€) Writeareport about its meetings

(Citizen Audit Questionnaire - 2001)

134. (69) During the last month, approximately how much timein total did you spend on activities, in clubs
associations, groups, networks or in supporting other people?

None

Lessthan 1 hour in amonth

1to 4 hoursin amonth

510 10 hoursin amonth

11 to 20 hoursin amonth

More than 20 hoursin amonth

Don’t know

N o g s~ wDdh P

(General Household Survey)

1.3.5 (Active) [Followingonfrom1.1.7] Inthe past 3 years, have you had any responsibilitiesin this (these)
organisations(s), such as being a committee member, raising funds, organising events or doing administrative or
clerical work?

1. Yes
2. No

(Home Office Citizenship Survey - 2001)

1.3.6 (gvtake) Thinking of (ALL) the groups(s), club(s) or organisation(s) you have been involved with in
the last 12 months...

Would you say you take part in some group activity ...
1. Atleast once aweek

2. Lessthan once aweek but at least once a month
3. Lessthan once amonth

4. (Other (specify))

16



(Home Office Citizenship Survey - 2001)

1.3.7 (gvfrese) [Following on from 1.1.11] In the past 12 months, how often have you taken part in activities
with self-help groupsin particular? Would you say...

1. Atleast once aweek

2. Lessthan once aweek but at |east once a month

3. Lessthan once amonth

4. (Other (specify))

(Home Office Citizenship Survey - 2001)

1.3.8  (qgvdo) [Following on from 1.1.10] Thinking of the group(s), club(s) or organisation(s) you have been
involved within...In which, if any, of the ways, have you given UNPAID help, in the last 12 months?

1. Raising or handling money e.g. collecting on flag days, selling raffle tickets, selling at ajumble sale, fete or
charity shop, taking part in afundraising or sponsored event

L eading the group/member of a committee

Organising or helping to run an activity or event

Visiting/befriending people

Giving advice/information/counselling

Secretarial, admin or clerical work

Providing transport/driving

Representing e.g. addressing meetings, leading a delegation

Campaigning e.g. lobbying, canvassing, letter writing

10. Other practical help e.g. shopping, providing food or refreshments, making or mending, delivering (on foot)
11. Any other help (specify)

© 0o N g~ Wb

(Time Use Survey - 2000)

1.3.9 (26c¢) [Following on from 1.1.16] Thinking of the work you do for (GROUP/ORGANISATION) which
of the types of voluntary work shown on this card have you done during the last 4 weeks?
Raising or handling money

Member of acommittee

Organising or helping to run an activity or event

Visiting people

Giving advice, information or counselling

Secretarial, administration or clerical work

Providing transport

Other direct services

Representing

10. Anything else

© o N g s~ wDdhPE

(Time Use Survey - 2000)

1310 (26d) [Following on from1.3.9] How many different times did you do this work for
(GROUP/ORGANISATION) during the last 4 weeks?

(Time Use Survey - 2000)

1311 (26€) [Following on from 1.3.10] How long did you work for, the last time you did thiswork for
(GROUP/ORGANISATION)?

(Back)
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1.4 Participation in voluntary schemes connected with work

(Home Office Citizenship Survey - 2001)

141. (gvem2) Andcan | just check, have you participated in any activities of this sort that were encouraged
by your current employer, in the last 12 months?

1. Yes, schemefor helping
2. Yes, schemefor donating
3. No

(Back)

1.5 Political activity or voting

(British Household Panel Survey - 2000)
151. (IVOTE7Y) Didyou votein the May 1997 UK general election?

1 Yes

2. No

3. Couldn'tvote
4. Don't know
5. Refused

(British Social Attitudes Survey - 2000)
152,  Seel.l.A(4)

(Citizen Audit Questionnaire - 2001)

153. (13a) Taking to people about the last election in 1997, we have found that alot of peopledidn’t
manage to vote. How about you — did you manage to vote in the general election?

1 Yes

2. No

3. Wasnot eligibleto vote
4. Don't know

5. Refuseto answer

(Citizen Audit Questionnaire - 2001)
154. (13c) How likely isit that you will in the future;
1. Notatadl likely

. Not very likely
3. Fairly likely
4. Very likely
5 dik

a) Voteinthe next general election?

b) Votein the next election for the European Parliament?

c) Voteintheelection for the Scottish parliament/Welsh Assembly? (Ask Scotland & Wales only)
d) Voteinthe next local government elections?
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(Home Office Citizenship Survey - 2001)
155  Seel.1.10(F)

(Poverty and Social Exclusion Survey - 1999)
156. Seel1.1.13(3,7,8,10,11)

(Scottish Household Survey - 1999/2000)
157. (RF10) Pleasetell meto what extent you agree or disagree that it applies to your local council
Voting in local government elections is important

Strongly agree

Tend to agree

Neither agree nor disagree
Tend to disagree

Strongly disagree

No opinion

o 0~ wDdh P

(Scottish Household Survey - 1999/2000)
158 Seel.1.15(18)

(Youth Lifestyle Survey - 1998)
159  Seel.l.17(2)
(Back)

1.6 Membership of clubs/groups

(British Household Panel Survey - 2000)
16.1. (ITUINL) Areyou amember of thistrade union/association?

1. Yes
2. No

(British Household Panel Survey - 2000)
162 Seel.l.3

(British Social Attitudes Survey - 2000)
16.3.  (ClubsNum) Do you personally belong to any of these groups ?

1. TheNational Trust (Clubl)

Royal Society for the Protection of Birds (Club2)

Friends of the Earth (Club6)

World Wildlife Fund/World-wide Fund for Nature (Club7)
Greenpeace (Club8)

Council for the Protection of Rural England/ Wales/ Association for the Protection of Rural Scotland
(Club9)

Other wildlife or countryside protection group (Club3)
Ramblers Association (Club10)
9. Other countryside sport or recreation group (Club4)

o g~ wN

o N
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10. Urban conservation group (Clubl11)
11. Campaign for Nuclear Disarmament (Club12)

(British Social Attitudes Survey - 2000)

164. (Clubs) Areyouamember of any kind of local sports club, or of acultural group such asan art or
dramaclub?

1. Yes, sportsclub(s) only

2. Yes, cultural group(s) only

3. Yes, both social club(s) and cultural group(s)

4. No

(British Social Attitudes Survey - 2000)
165  (UnionSA) Areyou nhow amember of atrade union or staff association?

1. Yes, tradeunion
2. Yes, staff association
3. No

(British Social Attitudes Survey - 2000)
166. Seel1.1.4(1,2,3,6,7,8,10)

(Citizen Audit Questionnaire —2001)
16.7. Seel.l5(ab,cd,qg,i,jl,nr,v)

(Familiesand Children Survey - 2001)
16.8.  (Wrkl4) Are/Wereyou amember of a Trade Union?

1. Yes
2. No
(Back)

1.7 Taking positive action about a local issue

(British Crime Survey - 2001)

171.  (LocActA-LocActK) Since [thefirst of January 2000/the first of DATE] have you taken any of the
following actionsin an attempt to solve alocal problem affecting peoplein your area?
1. Writtento alocal newspaper

Contacted the appropriate organisation to deal with the problem, e.g. council
Contacted alocal councillor or MP

Attended a public meeting or neighbourhood forum to discuss local issues
Attended atenants’ or local residents’ group

Attended a protest meeting or joined an action group

Helped organise a petition on alocal issue

SPONTANEOUS Thought about it but did not do anything

None of these

© 0o N g~ wbd
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(British Crime Survey - 2001)
(Note: Available only on 2000 follow up questionnaire)

172.  (LocYear) Since[.. this date last year..], how often have you got involved with other peoplein your
areato tackle local issues or solve local problems (e.g. improving the local environment, campaigning on local
issues, organising alocal event, etc)?

1. Never

At most three or four times ayear

About every other month

About once amonth

Several times amonth, but not every week

About once aweek

Several times aweek

Every day

© N g~ wbd

(Citizen Audit Questionnaire - 2001)

1.73.  (7ai) During thelast 12 months have you done any of the following to influence rules, laws or policies?
And would you do any of the following to influence rules, laws or policies?
1. Contacted a politician (e.g. amember of parliament or local councillor)
Contacted an organisation (e.g. Shelter or Help the Aged)
3. Contacted apublic officia (e.g. aperson from ahousing or social security offices)
4. Contacted the media
5. Contacted a solicitor or judicial body
6. Worn or displayed a campaign badge or sticker
7. Signed apetition
8. Taken part in apublic demonstration
9. Takenpartinastrike
10. Boycotted certain products
11. Bought certain products for political, ethical or environmental reasons
12. Donated money to an organisation
13. Raised fundsfor an organisation
14. Attended a political meeting or rally
15. Votedinaloca government election
16. Participatedinillegal protest activities
17. Formed agroup of like minded people

(Citizen Audit Questionnaire - 2001)

174. (10c) [Following on from 3.8.3] During the last 12 months have you done anything to try and change
the way education is provided at any of your childrens' schools?

1 Yes

2. No

3. Don'tknow

(Citizen Audit Questionnaire - 2001)

175. (10d) [Following on from 1.7.4] Which of the following did you do to change the way education is
provided at any of your childrens’ schools?

1. | approached ateacher or other member of staff at the school
2. | approached apolitician
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| approached the Parents Teachers Association

| approached the School Governors

| approached alocal council official

| approached a solicitor

| approached the media

| approached other parents with children in the same school

. | approached family, relatives or friends

10. | approached the Office for Standards in Education (OFSTED)

© © N g~ W

(Citizen Audit Questionnaire - 2001)

176. (11c) [Following on from 3.6.2] During the last 12 months have you done anything to try and change
the way medical treatment was provided?

1. Yes
2. No

(Citizen Audit Questionnaire - 2001)

177. (11d) [Following on from 1.7.5] Which of the following did you do to try to influence the way medical
treatment was provided? (Code all those that apply)

1. | approached the Doctor or Member of staff responsible for the medical treatment

| approached an official in the Health Service or Company which provided treatment

| approached a politician

| approached an association e.g. a patients association

| approached a solicitor

| approached the media

| approached other patients in the same hospital or practice

| approached other family, relatives or friends

O N g s~ wDd

(General Household Survey - 2000/01)

17.8.  (LocAct) Inthe past 3 years, have you taken any of the following actionsin an attempt to solve alocal
problem?

Written to local newspaper

Contacted the appropriate organisation to deal with the problem, e.g. the council

Contacted alocal councillor or MP

Attended a protest meeting or joined an action group

Thought about it, but did not do it

None of these

o 0~ wbdh P

(Home Office Citizenship Survey - 2001)

179. (qgvevp) Inthelast 12 months have you done any of the things on this card? (ask everyone not in Wales
or Greater London)

Contacted alocal councillor

Contacted a Member of Parliament (MP)

Contacted a public official working for your local council

Contacted a public official working for part of Central Government

Attended a public meeting or rally

Taken part in apublic demonstration or protest

Signed a petition

No g~ wDdhpRE
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(Home Office Citizenship Survey - 2001)

(Only ask if sample point isin Wales)

1.710. (gwwp) Inthelast 12 months have you done any of the things on this card?
1. Contacted alocal councillor

Contacted an elected Member of the National Assembly for Wales - including the First Minister
Contacted a Member of Parliament (MP)

Contacted a public official working for your local council

Contacted a public official working for the National Assembly for Wales
Contacted a public official working for part of Central Government

Attended a public meeting or rally

Taken part in apublic demonstration or protest

Signed a petition

© 0o N OO~ Wb

(Home Office Citizenship Survey - 2001)
(Only ask if sample point isin Greater London)
17.11. (qvglp) Inthelast 12 months have you done any of the things on this card?

=

Contacted alocal councillor

Contacted an elected member of the Greater London Assembly - including the Mayor of London
Contacted a Member of Parliament (MP)

Contacted a public official working for your local council

Contacted a public official working for the Greater London Assembly

Contacted a public official working for part of Central Government

Attended a public meeting or rally

Taken part in apublic demonstration or protest

Signed a petition

© 0N g~ WD

(Home Office Citizenship Survey - 2001)

1712, (gvboy) Inthelast 12 months, have you boycotted certain products for political, ethical, or
environmental reasons?

1. Yes
2. No

(Poverty and Social Exclusion Survey - 1999)
1713 Seel.1.13(1,2,4)

(Scottish Household Survey - 1999/2000)
1.7.14. (RF8) Haveyou been in contact with your local councillor in the past 12 months?

1 VYes
2 No
(Back)
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1.8 Participation in religious activity

(British Household Panel Survey - 2000)
181  Seell3(f)

(British Household Panel Survey - 2000)
182. (IOPRLG2) How often, if at all, do you attend religious services or meetings?

1. Onceaweek or more

2. Lessoften but at least once amonth
3. Lessoften but at least once ayear
4. Never or practically never

5. Only at weddings, funerals etc

(Citizen Audit Questionnaire - 2001)
183  Seel.l5(x)

(Health Education Monitoring Survey - 1998)
184. Seel.1.8(3)

(Health Survey for England - 2000)
185  Seel1.9(7)

(Home Office Citizenship Survey - 2001)
186  Seel.1.10(e)

(Northern Ireland Health and Social Wellbeing Survey —2001)
187. Seel1l.12(3)

(Poverty and Social Exclusion Survey - 1999)
188 Seel.1l.14(7)

(Scottish Household Survey - 1999/2000)
189. Seel.1.15(16)

(Time Use Survey - 2000)
1810, Seel.1.16(3)

(Youth Lifestyle Survey - 1998)

1811 Seel.1.17 (1)
(Back)
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1.9 Completed or received a practical favour

(General Household Survey - 2000/01)
191. (Favdone) Inthe past 6 months, have you done afavour for a neighbour?

1 Yes
2. No
3. Just moved into the area

(General Household Survey - 2000/01)
192. (Favrecd) And, inthe past 6 months, have any of your neighbours done afavour for you?

1. Yes
2. No
3. Just moved into the area

(Home Office Citizenship Survey - 2001)

193. (qgvben) Looking at this card, have YOU Y OURSELF, in the last 12 months, BENEFITED from unpaid
help in any of these ways? Please exclude help from members of your family (that's any relatives).
1. Keepingintouch with you (visiting in person, telephoning or e-mailing)

Doing shopping, collecting pension or paying billsfor you

Cooking cleaning, laundry, gardening or doing other routine household jobs for you
Decorating, or doing any kind of home or car repairs for you

Baby sitting or caring for your children

Sitting with or providing personal care (e.g. washing, dressing) for you

Looking after a property or a pet whilst you are away

Giving adviceto you

. Writing letters or filling in forms for you

10. Representing someone (for example in talking to a council official)

11. Transporting or escorting someone (for example to a hospital, on an outing)

12. Anything else (specify)

© 0o N O~ wbd

(Back)

1.10 Provideregular service, help or carefor others

(British Household Panel Survey - 2000)

1101. (IAIDXHH) Do you provide some regular service or help for any sick, handicapped or elderly person
not living with you?

1. Yes

2. No

(British Household Panel Survey - 2000)
110.2. (IAIDHRS) Intotal, how many hours do you spend each week looking after or helping (him/her/them)?

1. 0-4hours per week
2. 5-9hours per week
3. 10-19 hours per week
4. 20-34 hours per week
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35-49 hours per week

50-99 hours per week

100 or more hours per week/continuous care
Varies under 20 hours

. Varies 20 hours or more

10. Other (SPECIFY)

© o N o O

(Citizen Audit Questionnaire - 2001)

1103. (6f) Do you actively provide any support beyond your immediate family for ill people, elderly
neighbours, acquaintances without doing it through an organisation (for example, shopping for neighbours,
visiting old people)?

1 Yes, regularly

2. Yes, occasionally
3. No

4. Don't know

(Familiesand Children Survey - 2001)

1104. (ChealO) (Apart from your child/ren) Isthere anyone else you care for because they have a
longstanding illness, disability or infirmity of any kind?

1. Yes

2. No

(Home Office Citizenship Survey - 2001)

1105. (gfgiv) [Following on from4.2.9] And to which, if any, of these relatives have YOU GIVEN any
practical help or support in the last 12 months?

(Home Office Citizenship Survey - 2001)

1106. (qvinv) Inthelast 12 months, have you done any of these things, unpaid, for someone who is not a
relative? This might be for afriend, neighbour, or someone else.

Keeping in touch with someone who has difficulty getting out and about

Doing shopping, collecting pension or paying bills for someone

Cooking, cleaning, laundry, gardening or other routine household jobs for someone
Decorating, or doing any kind of home or car repairs for someone

Baby sitting or caring for children

Sitting with or providing personal care for someone who is sick or frail

Looking after aproperty or a pet for someone who is away

Giving advice to someone

. Writing letters or filling in forms for someone

10. Representing someone

11. Transporting or escorting someone

12. Anything else (specify)

© O N O~ wDdhPRE

(Scottish Household Survey - 1999/2000)

110.7. (HF3, HF4,HF5) (Determined if anybody in the household, including the respondent requires regul ar
help or care). Who isit that provides help or care for { person} ? Does anyone €l se provide help or care for them?
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(Time Use Survey - 2000)

1.10.8. (27a) Haveyou helped or provided a service for someone who is hot amember of your household at
any time during the last 4 weeks?

1. Yes
2. No

(Youth Lifestyle Survey - 1998)

1109. (Akids) (And how oftenisit you who does)...looking after younger children?
1. Always

Usualy

Sometimes

Rarely

Never

Does not apply

o g s~ wDd

(Youth Lifestyle Survey - 1998)

1.10.10. (AoldRels) (And how oftenisit you who does)...looking after elderly or disabled members of the
family?

Always

Usualy

Sometimes

Rarely

Never

Does not apply

o 0~ wbdh P

(Back)

1.11 Familiarity with neighbourhood

(Citizen Audit Questionnaire - 2001)

1111, (3) How strong are your feelings of attachment to your neighbourhood, town, region, country and
Europe? (Rate from 1 (No attachment) to 10 (Very strong attachment)).

1. Your neighbourhood or village

Y our municipality or town

Your region

Y our Country

The European Union

a b~ wDN

(General Household Survey - 2000/01)

1112, (KnowNbr) Would you say that you know....

1. Most of the peoplein your neighbourhood

2. Many of the peoplein your neighbourhood

3. A few of the peoplein your neighbourhood

4. Or that you do not know peoplein your neighbourhood?
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(Home Office Citizenship Survey - 2001)

111.3. (gvkno) Would you say that you know....
1. Many of the peoplein your neighbourhood
Some of the people in your neighbourhood

A few of the peoplein your neighbourhood

Or that you do not know people in your neighbourhood?
(DON'T READ OUT) Just moved here

a s~ w DN

(Back)
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2 Control, self-efficacy

2.1 Perceived control over community affairs

(Citizen Audit Questionnaire - 2001)
211 (10g) More generally with regards to any of your childrens’ schooling, do you think you are ableto

1. Notatall

2. Some

3. A great deal

4, Don't know

1. Influence the choice of school?

2. Influence the teaching in the school ?

3. Influence the running of the school ?

(General Household Survey - 2000/01)
212 (Influenc) Do you feel you can influence decisions that affect your area?

1 Yes
2. No
3. Don't know

(General Household Survey - 2000/01)
213. (Lserv) Towhat extent do you agree or disagree with the following statement?

By working together, people in my neighbourhood can influence decisions that affect the neighbourhood.

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Don’t have an opinion

© g s~ wDdhPE

(Health Education Monitoring Survey - 1998)
214.  (Influenc) | caninfluence decisionsthat affect my neighbourhood

1. Strongly agree

2. Agree

3. Neither agree nor disagree
4. Disagree

5. Strongly disagree

(Home Office Citizenship Survey - 2001)
215  (gvlo) Firstly, doyou agree or disagree that you can influence decisions affecting ... your local area?

1. Definitely agree

2. Tendto agree

3. Tendto disagree

4. Definitely disagree
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(Northern Ireland Health and Social Wellbeing Survey —2001)
216. (Influenc) I caninfluence decisionsthat affect my neighbourhood.

1. Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

a M~ wbN

(Back)

2.2 Perceived control over own health

(British Household Panel Survey - 2000)
221 (IHLSF1) Ingenera would you say your hedlthis. ..

1. Excellent
2. Very good
3. Good

4. Far

5. Poor

(British Household Panel Survey - 2000)

222. (IHLSF6) During the past 4 weeks, to what extent has your physical health or emotional problems
interfered with your normal social activities with family, friends, neighbours or groups?

1. Notatall
Slightly
Moderately
Quite abit
Extremely

a h~ wDN

(British Household Panel Survey - 2000)

223. (IHLSF9J) These questions are about how you feel and how things have been with you during the past
month. For each questionindicate the one answer that comes closest to the way you have been feeling. How
much time during the past month . . .

Has your health limited your social activities (like visiting friends or close relatives)?
All of thetime

Most of thetime

A good bit of thetime

Some of thetime

A little of thetime

None of thetime

o g~ wDdPE

(Familiesand Children Survey - 2001)

224. (Heal) | would now liketo ask you about your health. Over the last 12 months would you say your
health has been good, fairly good or not good?
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1. Good (good)
2. Fairly good (fair)
3. Not good (xnot)

(Health Education Monitoring Survey - 1998)
225.  (Hithluck) Generally health is amatter of luck.
1. Strongly agree

2. Agree

3. Neither agree nor disagree
4. Disagree

5. Strongly disagree

(Northern Ireland Health and Social Wellbeing Survey —2001)

226. (Neighlth) Thinking about this neighbourhood, which, if any, of the items on this card do you think are
arisk to your own health or well-being? :

1. Theamount of road traffic
Industrial fumes and emissions
Litter and rubbish

Thelevel of crime and vandalism
Thelevel of noise

The amount of abuse or violence
Other risk

None of these

© N g~ wbd

(Poverty and Social Exclusion Survey - 1999)

227. (DifAct) Overthelast 12 months, have you wanted to do any of the things mentioned on the card, but
had great difficulty or been unable to do them because of your health problem or disability?

1. Goto thecinema, theatre or concerts

Gotothelibrary, art galleries or museums

Go shopping

Eat out in arestaurant or have adrink in apub

Go to afootball match or other sporting event

Other

Have had no great difficulty in doing these things

No g s~ wDN

(Poverty and Social Exclusion Survey - 1999)

228. (DayHrs) Which of the following would you agree with?

1. Doyou planto slow down in the coming year?

Do you consider yourself aworkaholic?

When you need more time, do you tend to cut back on your sleep?

At the end of the day, do you often feel that you have not accomplished what you set out to do?
Do you worry that you don't spend enough time with your family and friends?

Do you feel that you're constantly under stress trying to accomplish more than you can handle?
Do you feel trapped in adaily routine?

Do you feel that you just don't have time for fun anymore?

Do you often feel under stress when you don't have enough time?

© © N g~ wDd
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10. Would you like to spend more time alone?
11. None of these

(Back)

2.3 Satisfaction with amount of control over life

(British Household Panel Survey - 2000)
(Included on confidential, self-completion questionnaire, but not on individual questionnaire)

231 (IGHQD) Haveyou recently.... felt capable of making decisions about things?

1. More sothan usual
2. Sameasusual

3. Lesssothan usual

4. Much less capable

(Familiesand Children Survey - 2001)

232  (Exp19) How often would you say you have been worried about money during the last few weeks?
1. Almost all thetime (all)

2. Quite often (often)

3. Only sometimes (some)

4. Never (never)

(Familiesand Children Survey - 2001)

233  (Exp24) And do you expect things to go on like this for the foreseeabl e future or do you expect things
to get better for you, or to get worse?

1. Thingswill go on like this(goon)
2. Thingswill get better (better)
3. Thingswill get worse (worse)

(Health Education Monitoring Survey - 1998)
234  (Satilife) | am satisfied with the amount of control | have over decisionsthat affect my life
1. Strongly agree

2. Agree

3. Neither agree nor disagree
4. Disagree

5. Strongly disagree

(Northern Ireland Health and Social Wellbeing Survey —2001)
235.  (ilife) | am satisfied with the amount of control | have over decisions that affect my life.:

1. Strongly agree

2. Agree

3. Neither agree nor disagree
4. Disagree

5. Strongly disagree
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(Poverty and Social Exclusion Survey - 1999)

236. (IsoDep) Havethere beentimesin the past year when you've felt isolated and cut off from society or
depressed, because of lack of money?

1. Neither of these

Y es—Isolated

No - Not isolated

Y es— Depressed

No - Not depressed

g s~ wDN

(Back)

2.4 Perceived rights and responsibilities of citizens

(British Crime Survey - 2001)
(Note: Available only on 2000 follow up questionnaire)

24.1.  (UKFair) | am now going to read out a number of statements about freedom and basic individual rights
inthe UK and | would like you to tell me, from this card, whether you agree or disagree with each one.

The UK government generally triesto treat people in the UK fairly
Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree

No opinion

Don't know

No g~ wDdhPRE

(British Crime Survey - 2001)

242. (UKEurope) Do you agree or disagreethat ... Basic individual rights are less well protected in the UK
than in the rest of Europe.

1. Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree

No opinion

Don't know

N o g s~ w0

(British Crime Survey - 2001)

243. (UKProt) Basicindividual rights are better protected in the UK than they were ayear ago.
Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree

No opinion

Don't know

No g~ wDdhPRE
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(Citizen Audit Questionnaire - 2001)

244. (22a-22n) Please read and indicate whether you strongly agree/agree/ neither agree nor
disagree/disagree/strongly disagree.

Fathers should have the right to 3 months paid paternity leave following the birth of a child
The government should remove present legal restrictions on the right to strike

In order to preserve the right to higher education student tuition fees should be abolished

It isthe government’ s responsibility to find ajob for everyone who wants one

Individuals should not rely on the state to provide for their own retirement

Gay relationships should have equal statusto marriage

Government should reduce income differences between therich & poor

Individuals who can afford it should meet the cost of their own health care when they are sick
Government should provide housing for those who cannot afford it

Women should have the right to abortion on demand

. Everyone should have theright to chooseto die

Censorship of films & magazinesis necessary to uphold moral standards

Smoking should be banned in all public places

To beclassified asafull citizen an individual should have to have been bornin Britain

© o N O~ wWwDdhPRE

= RBES

(Citizen Audit Questionnaire - 2001)

245 (3lai —3lax) Consider the following: please tell meif you think they can bejustified or not?
Never justified

Rarely justified

Sometimes justified

Alwaysjustified

Don't know.

g A~ wDdh P

a) Claiming government benefits which you are not entitled to

b) Buying something you know is stolen

c) Taking cannabis

d) Keeping money that you found in the street

e) Lyinginyour own interests

f) Having an affair when you are married

g) Having sex under the legal age of consent

h) Failing to report accidental damage you’ ve doneto a parked vehicle
i) Throwing away litter in a public place

i)  Driving under the influence of alcohol

(Home Office Citizenship Survey - 2001)
246. (ghrigh) What do you think your rights are, as someone living in the UK? (Recorded verbatim)

(Home Office Citizenship Survey - 2001)

247. (ghrresp) What do you think your responsibilities are, as someone living in the UK? (Recorded
verbatim)
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(Home Office Citizenship Survey - 2001)

248. (ghat) I'mgoing to read out some thingsthat other people have said about the rights and
responsibilities of peopleliving in the UK and I'd like you to tell me whether you agree or disagree with each
one

1. Definitely agree

2. Tendto agree

3. Tendto disagree

4. Definitely disagree

a) You can't demand rights as someoneliving in the UK without also accepting the responsibilities
b) Everyoneisentitled to basic human rights, regardless of whether they are a“good person” or not

c) Some people take advantage of public services and benefits, without putting anything back into the
community

d) If everyone would “mind their own business” our society would be a better place
e) If everyonetreated others as they would want to be treated themselves, our society would be a better place

(Back)

2.5 Perceived influence over political decisions

(Citizen Audit Questionnaire - 2001)

251 (17a-17h) Pleaseread and indicate whether you strongly agree/agree/ neither agree nor
disagree/disagree/strongly disagree.

1. Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly agree

a bk~ wN

a) Peoplelike me have no say in what the government does
b) Peoplelike mecan have areal influence on paliticsif they are prepared to get involved

c) Sometimes politics & government seem so complicated that a person like me cannot really understand what
isgoing on

d) Itrealy matterswhich party isin power, because it will affect our lives

€) The government generally treats people like me fairly

f)  When people like me all work together we can really make a difference to our local community
g) My vote makes no difference to the outcome of an election

h) If peoplelike me work together we can really change Britain

(Home Office Citizenship Survey - 2001)

252 (gvwe) Now thinking about whether you can influence political decisions. Please tell me whether you
agree or disagree with the following statements.

Do you agree or disagree that you can influence decisions affecting... Wales?

[

Definitely agree

2. Tendto agree

3. Tendto disagree

4. Definitely disagree
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(Home Office Citizenship Survey - 2001)

253 (gvgl) Now thinking about whether you can influence political decisions. Please tell me whether you
agree or disagree with the following statements.

Do you agree or disagree that you can influence decisions affecting...London?
1. Definitely agree

2. Tendto agree

3. Tendtodisagree

4. Definitely disagree

(Home Office Citizenship Survey - 2001)

254. (gvna) Now thinking about whether you can influence political decisions. Please tell me whether you
agree or disagree with the following statements.

Do you agree or disagree that you can influence decisions affecting...Britain?
1. Definitely agree

2. Tendto agree

3. Tendto disagree

4. Definitely disagree

(Back)

2.6 Perceived satisfaction with life
(British Household Panel Survey - 2000)
(Included on confidential, self-completion questionnaire, but not on individual questionnaire)

261 (ILFSATS8) Using the same scale how dissatisfied or satisfied are you with your life overall? Answer
between 1 (Not satisfied at all) to 7 (Completely satisfied).

(Citizen Audit Questionnaire - 2001)

262,  (8a) Thinking about yourself, how satisfied are you with your life as awhole these days?
1. Very satisfied

Satisfied

Neither satisfied or dissatisfied

Dissatisfied

Very dissatisfied

Don’'t know

o g bk wN

(Poverty and Social Exclusion Survey - 1999)
26.3. (GH3) Haveyou recently felt that you are playing auseful part in things?

1. Moreso than usual
2. Sameasusual

3. Lesssothanusual
4. Much less useful
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(Poverty and Social Exclusion Survey - 1999)
264  (GH12) Haveyou recently been feeling reasonably happy, all things considered?

1. Moreso than usual
2. Sameasusual

3. Lesssothan usual
4. Much less useful

(Back)

2.7 Measures of psychological control or empower ment

(Poverty and Social Exclusion Survey - 1999)
271 (GH4) Haveyou recently felt capable of making decisions about things?

1. Moreso than usual
2. Sameasusual

3. Lesssothan usual
4. Much less useful

(Poverty and Social Exclusion Survey - 1999)
272. (GH6) Haveyou recently felt you couldn't overcome your difficulties?
1. Notatal

No more than usual

2
3. Rather more than usual
4. Much more than usual

(Poverty and Social Exclusion Survey - 1999)
273. (GH9) Haveyou recently been feeling unhappy and depressed?

1. Notatall

2. No more than usual

3. Rather more than usual
4.  Much more than usual
(Back)
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3. Per ception of community level structuresor characteristics

3.1 Satisfaction/enjoyment of living in local area

(British Crime Survey - 2001)
311  (Arealive) Taking everything into account, what do you think of this areaasaplaceto live?

1. A verygood placetolive
A fairly good placeto live
Neither good nor bad

A fairly bad placeto live
A very bad placeto live

g s~ wDnN

(British Household Panel Survey - 2000)
312  (ILKNBRD) Overall, do you like living in this neighbourhood?

1. Yes
2. No
3. Don't know

(Citizen Audit Questionnaire - 2001)
313 Seel.11.1(1)

(General Household Survey - 2000/01)
3.14. (Enjyliv) Wouldyou say thisisan areayou enjoy livingin?
1 Yes

2. No
3. Don't know

(Health Education Monitoring Survey - 1998)
315  (Enjyliv) Would you say this neighbourhood is a place you enjoy living in?
1. Yes

2. No
3. Don't know

(Health Survey for England - 2000)

316. (CpEnjy) I would liketo ask you about your local area. Would you say this areais a place you enjoy
living in or not?

1. Yes, aplacel enjoy livingin

2. No, notaplacel enjoy livingin

3. Neither

(Home Office Citizenship Survey - 2001)
31.7.  (gqven) Would you say thisis aneighbourhood you enjoy living in?
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1. Yes, definitely
2. Yes, to some extent
3. No

(Northern Ireland Health and Social Wellbeing Survey —2001)

3.18.  (Enjyliv) Would you say this neighbourhood is a place you enjoy living in?
1 Yes

2. No

(Poverty and Social Exclusion Survey - 1999)

319 (Area) How satisfied are you with thisareaasaplaceto live?
1 Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Slightly dissatisfied

Very dissatisfied

a bk~ wn

(Scottish Household Survey - 1999/2000)

3.1.10. (RB1) Thinking now about the neighbourhood you live in, how would you rateit as aplaceto live?
1. Verygood

Fairly good

Fairly poor

Very poor
No opinion

a bk~ w DN

(Survey of English Housing - 1999/2000)

3111, (HAS44) How satisfied are you with this areaas aplaceto live?
1. Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Slightly dissatisfied

Very dissatisfied

a s~ wDN

(Youth Lifestyle Survey - 1998)
31.12. (AlikArea) Do you likethe areayou livein?

1. Yes
2. No

(Youth Lifestyle Survey - 1998)
31.13. (AstaArea) And generally speaking, would you say the areayou livein is one which people would like
to stay in or leave?

1 Stayin
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2. Leave
3. Don't know

(Back)

3.2 Degreeto which societal-level variables are seen asrelevant to health

(Health Education Monitoring Survey - 1998)

321 (Neighlth) Thinking about this neighbourhood, which, if any, do you think are arisk to your own
health or well being?

1. Theamount of road traffic
Industrial fumes and emissions
Litter and rubbish

Thelevel of crime and vandalism
Thelevel of noise

The amount of abuse or violence
Other risk

None of these

Don't know

© o N g~ wbd

(Health Education Monitoring Survey - 1998)

322. (Homehlth) Thinking about your own home now, which, if any do you think are arisk to your own
health or well being?

1. Lack of heating
Dampness/condensation/mould
Cigarette smoke

The general maintenance of your home
Overcrowding

The quality of the drinking water
Thelevel of noise

Other risk

. None of these

10. Don’'t know

© o N~ WD

(Health Education Monitoring Survey - 1998)
323.  (Workhlth) About your work, which if any do you think are arisk to your own health or well being?

1. Thematerialsyou haveto handle
The equipment you have to use
Industrial fumes and emissions
Cigarette smoke

Thelevel of noise

Stress

The number of hours you work
Other risk

. None of these

10. Don't know

© © N g~ Wb
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(Poverty and Social Exclusion Survey - 1999)

324. (HIthHs) Hasyour health or the health of anyonein your household been made worse by your housing
situation?

1 Yes
2. No
(Back)

3.3 Rating of local noise problems

(British Crime Survey - 2001)
331  (NoisNeig) How much of a problem are noisy neighbours or loud parties?
1. Very big problem

Fairly big problem

2
3. Notavery big problem
4. Notaproblemat all

(British Household Panel Survey - 2000)
(Included on household questionnaire, but not on individual questionnaire)
3.32.  Doesyour accommodation have any of the following problems?

a) Shortage of space (IHSPRBG)

b) Noise from neighbours (IHSPRBH)

c) Other street noise (IHSPRBI)

d) Too dark, not enough light (IHSPRBJ)

e) Lack of adequate heating facilities (IHSPRBK)
f)  Condensation (IHSPRBJ)

g) Leaky roof (IHSPRBM)

h) Damp walls, floors, foundation (IHSPRBN)

i) Rotinwindow frames or floors (IHSPRBO)

j)  Pollution, grime or other environmental problems caused by traffic or industry (IHSPRBP)
k) Vandalism or crimein the area IHSPRBQ)

(General Household Survey - 2000/01)

3.33.  (NoiseNbr) Still thinking about the same area, can you tell me how much of a problem these things
are.

Level of noise

Very big problem

Fairly big problem

Minor problem

Not at all aproblem

It happens but is not a problem
Don't know

o 0~ wDdN P
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(Health Survey for England - 2000)

3.34. Forthefollowing things | read out, can you tell me how much of a problem they arein your local area.
How much of aproblemis.

a) Noisy neighbours or loud parties(cpngh)

b) Teenagers hanging around the streets(cpten)

c) Drunks or tramps on the streets(cptrp)

d) Rubbish and litter lying around (cprub)

€) Vandalism, graffiti and deliberate damage to property (cpvnd)

Very big problem
Fairly big problem

Not avery big problem
Not aproblem at all
Don't know

g M~ wbdh P

(Poverty and Social Exclusion Survey - 1999)

335  (HowCom) Can you tell mewhich of theseis common in this area?

1. Noisy neighbours or loud parties

Graffiti on walls and buildings

Teenagers hanging around on the streets

Homel ess people and/or people begging

Rubbish or litter lying around

Dogs and dog messin thisarea

Homes and gardensin bad condition

Vandalism and deliberate damage to property

. Insults or attacks to do with someone’ srace or colour
10. None of these

© © N g~ wDd

(Poverty and Social Exclusion Survey - 1999)
336. (Prblem) And canyou tell mewhich of these thingsare a problem to you in this area?

1. Poor street lighting

Street noise (e.g. traffic, businesses, factories)

Pollution, grime or other environmental problems caused by traffic or industry
Lack of open public spaces

Risk from traffic for pedestrians and cyclists

None of these

o A~ wN

(Scottish Household Survey - 1999/2000)
337. (RB4) How common would you say the following things are in this neighbourhood?

1. Noisy neighbourhood or loud parties

2. Vandalism, graffiti or other deliberate damage to property
3. Groups of young people hanging around on the street

4. Peoplewho have been drinking or using drugs

5. Rubbish or litter lying around
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Very common
Fairly common
Not very common
Not at all common
Don’t know

a h~ wbdpE

(Survey of English Housing - 1999/2000)
338 See3.4.11(h)

(Back)

3.4 Rating of cleanliness, graffiti, vandalism

(British Crime Survey - 2001)

34.1.  (Rubbish) How much of aproblem isrubbish or litter lying around?
1. Very bigproblem

2. Fairly big problem

3. Not avery big problem

4. Notaproblemat all

(British Crime Survey - 2001)

34.2.  (Vandals) How much of aproblem are vandalism, graffiti and other deliberate damage to property or
vehicles?

1. Very big problem

2. Fairly big problem

3. Notavery big problem

4. Notaproblemat all

(British Household Panel Survey - 2000)
(Included on household questionnaire, but not on individual questionnaire)
343, See3.3.2(K)

(General Household Survey - 2000/01)

34.4. (Rubbish) Still thinking about the same area, can you tell me how much of a problem these things are
Rubbish and litter lying around

Very big problem

Fairly big problem

Minor problem

Not at all aproblem

It happens but is nhot a problem

Don't know

© g s~ wDdhPE

(General Household Survey - 2000/01)

345  (DogMess) Still thinking about the same area, can you tell me how much of aproblem these things are
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Dog mess

Very big problem

Fairly big problem

Minor problem

Not at all aproblem

It happens but is not a problem
Don't know

ok wbh PR

(General Household Survey - 2000/01)

34.6. (Graffiti) Still thinking about the same area, can you tell me how much of a problem these things are
Graffiti or vandalism

Very big problem

Fairly big problem

Minor problem

Not at all aproblem

It happens but is not a problem

Don't know

o g~ wDdPE

(Health Survey for England - 2000)
347. See3.3.4(de)

(Poverty and Social Exclusion Survey - 1999)
348, See3.35(25,6)

(Scottish Household Survey - 1999/2000)
349, See3.5.9(8)

(Scottish Household Survey - 1999/2000)
34.10. See3.3.7(2,5)

(Survey of English Housing - 1999/2000)

34.11. (HASC2a) | am going to read out alist of things that can cause problemsfor peoplein their area. |
would like you to tell me whether each of them isaproblem in this area.

1. A seriousprobleminthe area
2. A probleminthisarea, but not serious
3. Ornot aprobleminthisarea

a) Vandalism and hooliganism (HASC2a)

b) Graffiti (HASC2b)

¢) Crime(HASC2c)

d) Dogs(HASC2d)

e) Litter and rubbish in the streetsin your area (HASC2¢)
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f)  Neighbours (HASC2f)

g) Racia harassment (HASC2g)
h) Noise (HASC2h)

i) Traffic (HASC2I)

(Back)

3.5 Rating of area resources and services (leisure activities, rubbish collection)

(Citizen Audit Questionnaire - 2001)

351  (9) Areyou satisfied or dissatisfied with the delivery of the following services provided by your local
authority?

Very satisfied

Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied

Don't know

o g~ wDdNpPE

a) Schools

b) Carefor theelderly

¢) Road maintenance

d) Street cleaning

e) Social services

f) Parks & sportsfacilities
g) Libraries

(General Household Survey - 2000/01)

35.2. (Leisyou) Thinking generally about what you expect of local services, how would you rate the
following:

Socia & leisure facilities for people like yourself

Very Good

Good

Average

Poor

Very Poor

Don’t know or have had no experience

o U~ wDdN P

(General Household Survey - 2000/01)
35.3.  (Bins) Thinking generally about what you expect of local services, how would you rate the following:
Rubbish collection

1. Very Good
2. Good

3. Average
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4. Poor
5. Very Poor
6. Don’'t know or have had no experience

(Health Education Monitoring Survey - 1998)
354. (Leisure) Would you say this neighbourhood has good leisure facilities for people like yourself?
1 Yes

2. No
3. Don't know

(Health Survey for England - 2000)

355.  (CpLeis) Would you say this area...has good | eisure things for people like yourself - |eisure centres or
community centres, for example, or not?

1. Yes, hasgood leisurethings

2. No, does not have good leisure things

3. Neither

(Northern Ireland Health and Social Wellbeing Survey —2001)
356. (Leisure) Would you say this neighbourhood has good leisure facilities for people like yourself?

1 Yes
2. No

(Poverty and Social Exclusion Survey - 1999)

35.7. (PubSrv) Please could you tell mewhether you think that these services are essential and should be
available or whether they may be desirable but not essential ?

1. Essentia

2. Desirable

3. Don'tknow

Libraries (Libris)

Public sportsfacilities (e.g. swimming pools) (SprtFc)
Museums and galleries (MusGal)

Evening classes (EveCls)

Public/Community/Village Hall (VilgHI)

Hospital with an A & E Department (Hosptl)

Doctor (Doctor)

Dentist (Dentst)

. Optician (Opticn)

10. Post Office (PostOf)

© O N g~ wDdhPRE

(Scottish Household Survey - 1999/2000)
358  (RB2) And what aspect of thisimmediate neighbourhood, if any, do you particularly like?

1. Areawell maintained
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Good public transport

Nicely landscaped / open spaces
Safe area/ low crime

Good outlook / view

Quiet / peaceful

Friendly people

Convenient shop / other amenities
Good local shops

Good local leisure facilities

. Good loca schools

Good facilitiesfor children
Good neighbours

Other

Nothing

© © N g~ Wb

b RBREB

(Scottish Household Survey - 1999/2000)
359. (RB3) And what aspect of thisimmediate neighbourhood, if any, do you particularly dislike?

=

Area poorly maintained/ run down
Poor public transport

Poor outlook / view

Problem with neighbours
Problems with dogs

Unsafe area/ crime

Poor local shops

Vandalism

Poor local leisure facilities

Drug abuse

. Poor local schools

Alcohol abuse

Nowhere for children to play
Noise

Y oung peopl e hanging about / Nothing for young peopleto do
Parking problems

Nothing

Other

© 0N g~ WD

T g g P
CE NG RERRED

(Scottish Household Survey - 1999/2000)

3510. (RF4) I would likeyou to tell me how satisfied or dissatisfied you are with the quality of each of the
following?

1. Public library

2. Public parks and open spaces
3. Museumsand art galleries

4. Swimming pools

5. Sportg/leisure centres

1 Very satisfied
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Fairly satisfied

Neither satisfied nor dissatisfied
Fairly dissatisfied

Very dissatisfied

No opinion

o 0k~ wDN

(Survey of English Housing - 1999/2000)

3511. (Whchlim) Pleaselook at alist of aspects of your area which might be improved. We may have spoken
about some of these already, but could you tell me which, if any of the aspects of your areawould you like to
seeimproved?

Amount and quality of housing

Availability of jobs

Crime and vandalism

Loca amenities, parks and leisure facilities

Local health services

Opportunities and facilities for children and young people

Public transport service

Quiality of environment

. Schools and colleges

10. Shopping and commercial facilities

11. None of these

© 0o N OO~ WP

(Youth Lifestyle Survey - 1998)

3512, (Afacils) Thinking about the number of leisure facilities (such as sport centres, clubs and places of
entertainment) for people like you in this area. Do you think there are...

Far too many

Too many

About the right amount

Too few

Far too few

Or noneat all?

o g bk wbh PR

(Back)

3.6 Rating of health services

(Citizen Audit Questionnaire - 2001)
361  See3.5.1(b)

(Citizen Audit Questionnaire - 2001)

3.6.2.  (11b) During thelast 12 months, to what extent have you felt satisfied or dissatisfied with your medical
treatment?

1 Very satisfied
2. Satisfied
3. Neither satisfied nor dissatisfied
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4, Dissatisfied
5. Verydissatisfied
6. Don't know

(General Household Survey - 2000/01)

3.6.3. (Lochith) Thinking generally about what you expect of local services, how would you rate the
following:

Local health services (e.g. your GP or the local hospital)
Very Good

Good

Average

Poor

Very Poor

Don’t know or have had no experience

oS g~ wDdNpE

(Poverty and Social Exclusion Survey - 1999)
364. See3b5.7(6)

(Survey of English Housing - 1999/2000)
365,  See3.5.11(5)

(Back)

3.7 Rating of socio-economic inequality

(British Crime Survey - 2001)
371  (CauseCA — Cause CL) In your view, which are the major causes of crimein Britain today?

1. A.Toolenient sentencing
B. Poverty

3. C. Lack of discipline from school

4. D. Lack of discipline from parents

5. E.Drugs

6. F. Alcohol

7. G. Unemployment

8. H. Breakdown of family

9. I.Toofew police

10. DO NOT PROMPT : None of these

(Poverty and Social Exclusion Survey - 1999)
3.72.  (LstYrs) Over thelast 10 years, do you think that poverty in Britain has been?

1. Increasing

2. Decreasing

3. Staying about the same
4. Don't know
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5. Refusal/NA

(Poverty and Social Exclusion Survey - 1999)
3.7.3.  (NxtYrs) Over the next 10 years, do you think that poverty in Britain will?

1. Increase

2. Decrease

3. Stay at the samelevel
4. Don't know

5. Refusa/NA

(Back)

3.8 Rating of education services

(British Crime Survey - 2001)
381  See3.7.1(3C)

(Citizen Audit Questionnaire - 2001)
382, See3b5.1(a)

(Citizen Audit Questionnaire - 2001)

3.83. (10b) During the last 12 monthsto what extent have you felt satisfied with any of your childrens’
education at school ?

1. Very satisfied

2. Satisfied

3. Neither satisfied nor dissatisfied
4. Dissatisfied

5. Very dissatisfied

6. Don't know

(General Household Survey - 2000/01)

384. (Schools) Thinking generally about what you expect of local services, how would you rate the
following:

Local schools, colleges and adult education

Very Good

Good

Average

Poor

Very Poor

Don’t know or have had no experience

ok wbhpE

(Scottish Household Survey - 1999/2000)
385, See358(11)
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(Scottish Household Survey - 1999/2000)
386. See3.5.9(11)

(Survey of English Housing - 1999/2000)
387. See35.11(9)

(Back)

3.9 Perceptionsof crime, safety, victimisation

(British Crime Survey - 2001)
391  (WalkDark) How safe do you feel walking alone in this area after dark? Would you say you feel

1. Veysde

2. Fairly safe

3. A bitunsafe

4. Orvery unsafe?

(British Crime Survey - 2001)

39.2. (RaceHat2) How much of aproblemisit for people being attacked or harassed because of their skin
colour, ethnic origin or religion?

1. Very big problem

2. Fairly big problem

3. Notavery big problem

4. Notaproblemat all

(British Crime Survey - 2001)

393. (DrugUse) How much of aproblem are people using or dealing drugs?
1. Very big problem

2. Fairly big problem

3. Notavery big problem

4. Notaproblem at all

(British Crime Survey - 2001)
394.  (Drunk) How much of a problem are people being drunk or rowdy in public places?
1. Very bigproblem

Fairly big problem

2
3. Not avery big problem
4. Notaproblemat all

(British Crime Survey - 2001)

395  (QualLife/QuaLif2) How muchis YOUR OWN quality of life affected by [fear of crime/crime], on a
scale from 1 to 10, where 1 is no effect and 10 is atotal effect on your quality of life?
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(British Household Panel Survey - 2000)
(Included on household questionnaire, but not on individual questionnaire)
396. Seed.3.2(k)

(General Household Survey - 2000/01)

39.7. (Carcrime) Still thinking about the same area, can you tell me how much of a problem these things are
Car Crime (e.g. damage, theft and joyriding)

Very big problem

Fairly big problem

Minor problem

Not at all aproblem

It happens but is nhot a problem

Don't know

o s~ wDdNPE

(Poverty and Social Exclusion Survey - 1999)
398  See3.35(9)

(Scottish Household Survey - 1999/2000)
399, See35.8(4)

(Scottish Household Survey - 1999/2000)
39.10. See3.5.9(6, 10)

(Survey of English Housing - 1999/2000)
3.9.11. See3.4.11(c)

(Back)

3.10 Availability of good local transport

(Familiesand Children Survey - 2001)

310.1. (Ed23) (If you werethinking of starting work), How easy or difficult would it be for you to rely on
public transport to get to and from work from here?

Very easy (Veasy)

Quite easy (Qeasy)

Quite difficult (Qdiff)

Very difficult (\Vdiff)

Impossible (Imp)

Depends on job (Depend)

Doesn't think will ever work (NoWor k)

N o gagps~ wDdhPRE
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(Familiesand Children Survey - 2001)

3.10.2. (Ed24) (Ask those who do not have a driving licence who are currently out of work) "If you were
thinking of starting work, how easy or difficult would it be for you to rely on public transport to get to and from
work from here?

Very easy (Veasy)

Quite easy (Qeasy)

Quite difficult (Qdiff)

Very difficult (\Vdiff)

Impossible (Imp)

Depends on job (Depend)

Doesn't think will ever work (NoWork)

N o g~ wDdhpRE

(General Household Survey - 2000/01)
3.10.3. (Loctrans) Would you say this area has good local transport for where you want to get to?

1 Yes
2. No
3. Don't know

(Health Education Monitoring Survey - 1998)
3.104. (Transprt) Would you say this neighbourhood has good local transport?

1 Yes
2. No
3. Don't know

(Health Survey for England - 2000)
3.105. (CpTran) Would you say thisarea...Has good local transport or not?

1. Yes, hasgood local transport
2. No, does not have good local transport
3. Neither

(Northern Ireland Health and Social Wellbeing Survey —2001)
3.106. (Transprt) Would you say this neighbourhood has good local transport?

1. Yes
2. No

(Poverty and Social Exclusion Survey - 1999)

3.10.7. (PrvSrv) Please could you tell me whether you think that these services are essential and should be
available or whether they may be desirable but not essential ?

1. Essential
2. Dedrable
3. Don't know

=

Bus services (BusSv)
A train/tube station (TrnTub)

N
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(Scottish Household Survey - 1999/2000)
3108. See3.5.8(2)

(Scottish Household Survey - 1999/2000)
3109. See3.5.9(2)

(Survey of English Housing - 1999/2000)
3.10.10. See3.5.11(7)

(Back)

3.11 Fedling of safety in the neighbourhood

(British Crime Survey - 2001)
3111 See3.91

(General Household Survey - 2000/01)
3112 (Walkday) How safe do you feel walking alonein this area during daytime? Do you feel ...

1. Verysdafe

Fairly safe

A bit unsafe

Very unsafe

Or do you never go out alone during daytime?

a M~ wbN

(General Household Survey - 2000/01)

3.11.3. (Walkdark) How safe do you feel walking alone in this area after dark? Do you feel...
1. Verysdfe

Fairly safe

A bit unsafe

Very unsafe
Or do you never go out alone after dark?

a bk~ w DN

(Health Education Monitoring Survey - 1998)
3114. (Feelsafe) Would you say this neighbourhood is a place where you personally feel safe?

1 Yes
2. No
3. Don't know

(Health Survey for England - 2000)
3115. (CpDark) How safe do you feel walking alonein this area after dark? Would you say you feel :

1. Veysdafe

2. Fairly safe
3. A bit unsafe
4. Very unsafe
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5. (Never go out alone)

(Health Survey for England - 2000)

3116. (CPWId) (Following onfrom3.11.5) If you did go out, how safe would you feel walking alone inthis
area after dark? Would you say you would feel..

1. Veysdafe

2. Fairly safe

3. A bitunsafe

4. Very unsafe

5. (Never go out alone)

(Home Office Citizenship Survey - 2001)
3.117. (qvsaf) And how safe would you feel walking alonein the neighbourhood after dark?

1. Verysdafe

2. Fairly safe

3. A bitunsafe

4. Very unsafe

5. (never go out alone after dark)

(Northern Ireland Health and Social Wellbeing Survey —2001)
3.118. (Feelsafe) Would you say this neighbourhood is a place where you personally feel safe?

1 Yes
2. No

(Poverty and Social Exclusion Survey - 1999)
3119. See3.3.6(5)

(Poverty and Social Exclusion Survey - 1999)

3.11.10. (Victim) Using one of the phrases on this card, could you tell me how worried you are about the
following items?

1 Very worried

Fairly worried

Not very worried

Not at all worried

El S

Having your home broken into and something stolen (Burgld)

Being mugged or robbed (Mugged)

Being physically attacked because of your colour, ethnic origin or religion (PhysAt)

Being mis-sold any financial services such as a personal pension or an endowment mortgage (Wor Frd)

A wDN PP

(Youth Lifestyle Survey - 1998)
3.11.11. (AsafeDk) How safe do you feel walking alonein this area after dark? Would you say ...
1. Verysdafe
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2. Fairly safe
3. A bit unsafe
4. Or very unsafe?

(Youth Lifestyle Survey - 1998)

3.11.12. (AhomeDk) How safe do you feel when you are alone in your own home during the evening?
Wouldyou say...

1. Veysdfe

2. Fairly safe

3. A bitunsafe

4. Orvery unsafe?

(Youth Lifestyle Survey - 1998)

3.11.13. (Aworryl) Most of usworry at some time about things that might happen to us. Using the card, please
tell me how worried you are about the following things ...

...Having your home broken into and something stolen

Very worried
Fairly worried
Not very worried
Not at all worried

~ w P

(Youth Lifestyle Survey - 1998)

311.14. (Aworry3)

...Being mugged and robbed
Very worried

Fairly worried

Not very worried

Not at all worried

A wDdh P

(Youth Lifestyle Survey - 1998)

3.11.15. (Aworry4)

...Being attacked by a stranger or strangers
Very worried

Fairly worried

Not very worried

Not at all worried

A wDN e

(Youth Lifestyle Survey - 1998)

3.11.16. (Aworrybs)

...Being sexually molested by a stranger or strangers
Very worried

Fairly worried

Not very worried

Not at all worried

~>w DN P
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(Youth Lifestyle Survey - 1998)

3.11.17. (Aworry7)
...Being assaulted/bullied at [school/work] by other [students/co-workers].

Very worried
Fairly worried
Not very worried
. Not at all worried
Not applicable

A w DN PR

(Back)

3.12 Rating of facilitiesfor children

(British Household Panel Survey - 2000)

3121 (IJBCHCL1 - IIJBCHC3) Which of the following best describes the way you arrange for your children
aged 12 or under to be looked after while you are at work?
| work only whilethey are at school

They look after themselves until | get home

| work from home

My spouse/partner looks after them.

A nanny or mother's help looks after them at home
They go to awork-place nursery

They go to aday nursery

They go to achild minder

. A relative looks after them

10. A friend or neighbour looks after them.

© © N g~ wDdhPRE

(General Household Survey - 2000/01)

3122. (Leiskids) Thinking generally about what you expect of local services, how would you rate the
following:

Facilities for young children up to the age of 12
Very Good

Good

Average

Poor

Very Poor

Don’t know or have had no experience

o 0~ wDdpRE

(General Household Survey - 2000/01)

3.123. (Leisteen) Thinking generally about what you expect of local services, how would you rate the
following:

Facilities for teenagers (aged 13 to 17)

1. Very Good
2. Good
3. Average
4. Poor
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5. Very Poor
6. Don’'t know or have had no experience

(Health Education Monitoring Survey - 1998)
3124. (Facilit) Would you say this neighbourhood has good facilities for young children?

1. Yes
2. No
3. Don't know

(Health Survey for England - 2000)

3.125. (CpPly) Would you say thisarea... hasthingsfor young children - playgrounds and parks for example
or not?

1. Yes, hasthingsfor young children
2. No, does not have things for young children
3. Neither

(Northern Ireland Health and Social Wellbeing Survey — 2001)
3.126. (Facilit) Would you say this neighbourhood has good facilities for young children?

1. Yes
2. No

(Poverty and Social Exclusion Survey - 1999)
3.127. (Following onfrom3.5.7)

1. Essential
2. Dedrable
3. Don't know

Facilities for children to play safely nearby (PlayFc)

School meals (ScMeal)

Y outh clubs (YthClb)

After School clubs (AftrCl)

Public transport to school (SchTrns)

Nurseries, playgroups, mother and toddler groups (Nursery)

o s~ wWwDdh P

(Scottish Household Survey - 1999/2000)
3128 See3.5.8(12)

(Survey of English Housing - 1999/2000)
3129. See3.5.11(6)

(Back)
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4 Social interaction, social networks, social support

4.1 Proximity of friends/relatives

(Citizen Audit Questionnaire - 2001)
411 (2) Doyou have family who live nearby?

1 Yes
2. No

(General Household Survey - 2000/01)

412  (Closerel) Apart from the peopleyou live with, how many relatives that you feel closeto live within a
15-20 minute walk or 5-10 minute drive, if any?

1. Oneortwo

2. Threeor four

3. Fiveor more

4. None

(General Household Survey - 2000/01)
413. (Closefri) How many close friends live within a 15-20 minute walk or 5-10 minute drive, if any?
1. Oneortwo

Three or four

2
3. Fiveor more
4. None

(Poverty and Social Exclusion Survey - 1999)

414. (RelSee) Arethere any of the following members of your family (other than those you live with) who
you see or speak to every day or nearly every day?
Mother/Father (including step and adoptive)
Sister/Brother (including step and adoptive)
Daughter/Son (including step and adoptive)
Granddaughter/grandson (including step and adoptive)
Grandmother/Grandfather (including step and adoptive)
Niece/Nephew (including step and adoptive)
Aunt/Uncle (including step and adoptive)

Other relative (including step and adoptive)

No contact daily/nearly every day

Never have contact with family

© 0o N O g~ wWDdhPRE

(Back)

4.2 Contact with friends/family/neighbours. quality or frequency

(British Household Panel Survey - 2000)
421.  (IFRNA) How often do you talk to any of your neighbours?Isit. ..
1.  On most days
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Once or twice aweek

Once or twice a month

L ess often than once a month
Never

a b~ wDN

(British Household Panel Survey - 2000)

422. (IFRNB) Wewould like to ask how often you meet people, whether here at your home or elsewhere.
How often do you meet friends or relatives who are not living with you? Isit . . .

1.  On most days

2. Once or twice aweek

3. Once or twice amonth

4. Lessoften than once amonth
5. Never

(British Household Panel Survey - 2000)

423. (IFRNC) During the last week, have you spoken, even if only on the telephone, to anyone (apart from
myself) who is not a member of your household?

1 Yes

2. No

(Familiesand Children Survey - 2001)

424. (SP1) Thinking back over thelast 7 days, on how many days has(child’ s name) had friends round to
your home or been out with friends?:

1. None(none)

2. 1-2(one)

3. 3-5(three)

4. 6 0r more(six)

(General Household Survey - 2000/01)

4.2.5 Not counting the people you live with, how often do you do any of the following? Please choose your
answer from the card.

a) Speak to relatives on the phone (Phonerel)

b) Seerelatives (Seerel)

c) Speak to friends on the phone (Phonefri)

d) Seefriends (Seefrnd)

e) Speak to neighbours (Sokneigh)

Every day

5 or 6 aweek

3 or 4 days aweek

Once or twice aweek

Once or twice a month

Once every couple of months
Once or twice ayear

Not at al inlast 12 months

O N g~ WP
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(Health Education Monitoring Survey — 1998)
426. (Closerel) Do you have any close relatives whom you speak to or see regularly?

1 Yes
2. No

(Health Education Monitoring Survey - 1998)
4.27. (Closefri) Doyou have any close friends whom you speak to or seeregularly?

1. Yes
2. No

(Health Survey for England - 2000)

428  (CpSNet) From thiscard, could you tell me please which, if any, of these you done in the past
fortnight?

1. Wenttovisitrelatives

Had relatives visit me

Went out with relatives

Spoke to relatives on the phone
Went to visit friends

Had friends visit me

Went out with friends

Spoke to friends on the phone

. Spoke to neighbours

10. None of these

© o N g~ wbd

(Home Office Citizenship Survey - 2001)

429. (gfcon) And of theserelatives who don’'t normally live with you, which of them do you have contact
with at least once a month? By that | mean seeing them, or speaking on the ‘ phone, or sending |etters or email
a) Ex-husbhand/Ex-wife/Ex-partner (including separated husband/wife)

b) Mother

c) Father

d) Step-mother

e) Step-father

f)  Foster parent you are still in contact with

g) Mother-in-law/ Partner’s mother

h) Father-in-law/ Partner’ s father

i)  Son/daughter 16 or over (incl. adopted)

j)  Step-son/step-daughter 16 or over

k) Foster child 16 or over you are still in contact with

[) Son-in-law / daughter-in-law

m) Brother/sister (incl. adopted)

n) Step-brother/ step-sister

o) Half brother half sister

p) Foster brother/ foster sister you are still in contact with

q) Brother-in-law/ sister-in-law
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r  Grandchild

s) Step-grandchild
t) Grandparent

u) Step-grandparent
v) Cousin

w) Uncle/aunt

X)  Nephew/ niece
y) None of these

(Northern Ireland Health and Social Wellbeing Survey —2001)
42.10. (Closerel) Do you have any close relatives whom you speak to or seeregularly ?:

1 VYes
2. No

(Northern Ireland Health and Social Wellbeing Survey —2001)
4211. (Closefri) Do you have any close friends whom you speak to or see regularly?

1. Yes
2. No

(Northern Ireland Health and Social Wellbeing Survey —2001)

4212, (Sawlast) From thiscard, could you tell me which, if any, of these you have done in the past two
weeks?

Visited relatives/been visited by relatives

Spoke to relatives on the phone

Visited friends/been visited by friends

Spoke to friends on the phone

Spoke to neighbours

Spoke to a health professional (e.g. Doctor, nurse, midwife, health visitor)

None of these

N o g~ wDdhPRE

(Poverty and Social Exclusion Survey - 1999)

4213, (RelNum) [Following on from4.1.4] You said you see or speak to these family members every day or
nearly every day. How many of these types of family members do you see or speak to every day or nearly every
day?

(Poverty and Social Exclusion Survey - 1999)

4214. (RelWKly) Excluding the people you said you see or speak to every day or nearly every day, are there
any of the following who you see or speak to every week or nearly every week?

Mother/Father (including step and adoptive)

Sister/Brother (including step and adoptive)

Daughter/Son (including step and adoptive)

Granddaughter/grandson (including step and adoptive)

Grandmother/Grandfather (including step and adoptive)

Niece/Nephew (including step and adoptive)

Aunt/Uncle (including step and adoptive)

No g s~ wbdPRE
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8. Other relative (including step and adoptive)
9. No contact weekly/nearly every week

(Poverty and Social Exclusion Survey - 1999)

4215. (RelYrly) Excluding the people you said you see or speak to daily and weekly, are there any of the
following relatives you see or speak to |ess than once aweek but at least afew times ayear?

=

Mother/Father (including step and adoptive)
Sister/Brother (including step and adoptive)
Daughter/Son (including step and adoptive)
Granddaughter/grandson (including step and adoptive)
Grandmother/Grandfather (including step and adoptive)
Niece/Nephew (including step and adoptive)
Aunt/Uncle (including step and adoptive)

Other relative (including step and adoptive)

No contact yearly

© 0o N g~ Wb

(Poverty and Social Exclusion Survey - 1999)

4216. (RelNmYr) [Following onfrom4.2.15] Y ou said you see or speak to these family members at least a
few times ayear. How many of these types of family members do you see or speak to at least afew timesa
year?

(Poverty and Social Exclusion Survey - 1999)

4217. (WklyFr) Excluding the friends you see or speak to daily or amost every day, how many friends do
you have who you see or speak to every week or nearly every week?

(Poverty and Social Exclusion Survey - 1999)

4218. (YrlyFr) Excluding the friends you see or speak to daily or weekly, how many friends do you have who
you see or speak to less than weekly but at least afew timesayear?

(Time Use Survey - 2000)
(Derived fromindividual diaries)

42.19. (The percentage of time spent recorded in the presence of other household members or non-household
members can be derived from the time-use diaries)

(Youth Lifestyle Survey - 1998)

4220. (AxMealPt) And how often do you get together with members of your family including brothers or
sisters or extended family if you have any) for asocial event or family occasion?

Everyday

5-6 times aweek

3-4 times aweek

Once or twice aweek

Once or twice amonth

3-4timesayear

Once or twice ayear

Less often

O N s~ wWwDdNPRE
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9. Itvaries
10. Doesn't an apply/ no parents

(Youth Lifestyle Survey - 1998)

4221. (AmumTime) How often, if at all do you spend time with the following people...your mother?
1. Very often

Often

Occasionaly

Rarely

Never

Does not apply (inc. deceased)

o 0k~ wN

(Youth Lifestyle Survey - 1998)

4222, (AdadTime) How often, if at all do you spend time with the following people...your father?
1. Veryoften

Often

Occasionaly

Rarely

Never

Does not apply (inc. deceased)

o 0k~ wDN

(Youth Lifestyle Survey - 1998)

4223, (AptrTime) (And how often do you spend time with)...a boyfriend/girlfriend/husband/wife?
1. Very often

Often

Occasionally

Rarely

Never

Does not apply (inc. deceased)

o U~ wN

(Youth Lifestyle Survey - 1998)

4224. (AsibTime) (And how often do you spend time with)...brother(s) and sister(s)?
1. Very often

Often

Occasionally

Rarely

Never

Does not apply

o 0~ wDN

(Youth Lifestyle Survey - 1998)
42.25. (AfrdTime) (Andhow often do you spend time with)...another particularly close friend?

1. Very often
2. Often
3. Occasionaly
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4. Rarely
5. Never
6. Doesnot apply

(Youth Lifestyle Survey - 1998)

42.26. (AbotTime) (And how often do you spend timewith)...agroup of friends of both sexes?
1. Very often

Often

Occasionally

Rarely

Never

Does not apply

o 0~ wWwN

(Youth Lifestyle Survey - 1998)
4227. (AsamTime) (And how often do you spend time with)...agroup of friends of the same sex?

1. Very often
Often
Occasionally
Rarely

Never

Does not apply

o 0~ WD

(Back)

4.3 Perceived barriersto contact with friends/relatives

(Poverty and Social Exclusion Survey - 1999)

431  (IsoOth) Have there been timesin the past year when you have felt isolated and cut off from society for
any of the reasons on this card?

Paid work

Childcare responsibilities

Other caring responsibilities

Lack of own transport

Irregular or expensive public transport
No friends

No family

Problems with physical access
Sexism

Racism

© 00 N O A~ wWwDdN PR

B
= O

. Homophobia - discrimination relating to homosexuality
Discrimination relating to disability

Other

None of these

=B
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(Poverty and Social Exclusion Survey - 1999)
432. (WhyNoSe) What factors prevent you from meeting up with family or friends more often?
1. | seethemasoftenasl want to
Not interested
3. Can'taffordto
4. Lack of time dueto paid work
5. Lack of time dueto childcare responsihilities
6. Lack of time dueto other caring responsibilities
7. Can't go out because of caring responsibilities
8. Novehicle
9. Poor public transport
10. Problemswith physical access
11. Tooill, sick or disabled
12. Tooold
13. Fear of burglary or vandalism
14. Fear of personal attack
15. Too far away
16. None of these

(Back)

4.4 Has someoneto rely upon outside of household

(British Household Panel Survey - 2000)
(Included on confidential, self-completion questionnaire, but not on individual questionnaire)

44.1. If you had any of the following problems, is there anyone you could rely on to help you from outside
your own household?

a) If you werefeeling depressed (IXSUPA)

b) If you needed help finding ajob for yourself or amember of your family (IXSUPB)

¢) If you needed to borrow money to pay an urgent bill like electricity, gas, rent or mortgage (IXSUPC)

1. Yes
2. No
3. Notsure

(Familiesand Children Survey - 2001)

442. (R52ga) Atthetimeyou separated, whom did you mainly rely on for emotional support? Please give
me the appropriate number from this card.
Boyfriend/girlfriend (boyf)

Friends

Parents

Brother/Sister (sibling)

In-laws (inlaw)

Children

Clergy/minister/rabbi/priest (relig)
Counsellor

Someone el se (other)

© O N O~ wDdhPRE
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10. No-one (none)
11. Can't remember (dknow)

(Familiesand Children Survey - 2001)
443. (R53qa) [Following onfrom4.4.2] Who, if anyone, gave you financial assistance during this time?
Boyfriend/girlfriend (boyf)

Friends

Parents

Brother/Sister (sibling)

In-laws (inlaw)

Social Security (DSS) (dss)
Someone el se (other)

No-one (none)

Can't remember (dknow)

© 0N g~ WD

(General Household Survey - 2000/01)

444, | am going to read alist of situations where people might need help. For each one, could you tell meif
you would ask anyone for help?

a) You need alift to be somewhere urgently. Could you ask anyone for help? (Lifts)
b) Youareill inbed and need help at home. Could you ask anyone for help? (I11bed)
c) Youareinfinancia difficulty and need to borrow £100. Could you ask anyone for help? (Money)

d) If you had aserious personal crisis, how many peopleif any do you feel you could turn to for comfort and
support? (Ncrisis)

1 Yes
. No
3. Don’t know / It depends

(Health Education Monitoring Survey - 1998)

445.  (Helpcomf) If you had aserious personal crisis, how many people do you feel you could turn to for
help and comfort?

(Northern Ireland Health and Social Wellbeing Survey —2001)

446. (Helpcomf) If you had a serious personal crisis, how many people do you feel you could turn to for
help and comfort?

(Northern Ireland Health and Social Wellbeing Survey —2001)

447. (Rely) There are people among my family or friends who can be relied on no matter what happens; Is
that

1. Nottrue

2. Partly true

3. Orcertainly true?
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(Northern Ireland Health and Social Wellbeing Survey —2001)

448. (Takecare) There are people among my family or friends who would see that | was taken care of, if |
needed to be; isthat:

1. Nottrue
2. Partly true
3. Orcertainly true?

(Northern Ireland Health and Social Wellbeing Survey —2001)

449. (Supencor) There are people among my family or friends who give me support and encouragement; Is
that:

1. Nottrue

2. Partly true

3. Or certainly true?

(Poverty and Social Exclusion Survey - 1999)

4.4.10. (Supprt) How much support would you get in the following situations? (Include support from people
you live with, other family and friends and other means of support)

1 Alot

2. Some

3. Not much
4, Noneatall.

a) If you needed help around the home if you are in bed with flu/iliness (Homelll)

b) If you needed help with heavy household or gardening jobs that you cannot manage alone, e.g. moving
furniture (HomeJob)

c) If you needed advice about an important changein your life, e.g. changing jobs, moving to another area
(Advice)

d) If youwere upset because of problems with your spouse or partner (Rel Prob)

e) If youwerefeeling abit depressed and wanting someoneto talk to (Talking)

f)  If you needed someone to look after your children, an elderly or adisabled adult you care for (Caring)
g) If you needed someone to look after your home or possessions when away (Things)

(Youth Lifestyle Survey - 1998)

4411. (AbulTell) Didyou ever tell anyone about [being called hurtful names][having your money or things
taken][being threatened][being hit or kicked][any of this]?

1 Yes
2. No
Who did you tell?

1. Teacher

2. Other adult at school
3. Friend

4. Brother(s) or sister(s)
5. Parent(s)

Other

(Back)
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4.5 Received practical help/advice for bringing up children

(Familiesand Children Survey - 2001)
451. (Chea7) Do youdo all of thework of looking after (child’s name), or does someone else help with it?:

1. Respondent doesall of the work (resp)
2. Someone €else helps (xelse)

(Home Office Citizenship Survey - 2001)

452.  (gfhlp) And from which, if any, of these people have Y OU received REGULAR PRACTICAL HELP
in bringing up children such as childcare, transport, or help with domestic tasks in the past 12 months?
a) Friends/Neighbours

b) Ex-husband/Ex-wife/Ex-partner (including separated husband/wife)

c) Mother

d) Father

€) Step-mother

f)  Step-father

g) Foster parent you are still in contact with

h) Mother-in-law/Partner's mother

i) Father-in-law/Partner's father

j)  Son/daughter 16 or over (incl. adopted)

k) Step-son/step-daughter

(Home Office Citizenship Survey - 2001)

453. (gfsus) From which, if any, of these sources have you personally RECEIVED any advice and
information on bringing up children in the past 12 months?

a GP

b) Health Visitor/Nurse

c) Midwife

d) Social Worker

€) Religious Leader or religious organisation

f)  School/College (you or your child attends)

g) Parenting group or class/Parents and Toddlers/Playgroup/Pre-school group
h) Parentline Plus telephone helpline

i)  Other telephone helplines

i) Voluntary/Community organisations

k) National Family and Parenting Institute

I)  Youth Offending Team

m) Child and Adolescent Mental Health Services

(Northern Ireland Health and Social Wellbeing Survey —2001)

454. (Famintro) Thinking of your children (and your partner’s children) have you (or your partner) asked
for outside help to deal with problems any of your children have had in the past 3 years?:

1. Yes
2. No
(Back)
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4.6 Depth of socialisation networks

(Citizen Audit Questionnaire - 2001)

46.1.  (6€) Apart from these organisations we have talked about do you belong to an informal network of
friends or acquaintances with whom you have contact on aregular basis (for example, pub quiz team, book
reading group, parent/toddler group, childcare group)?

1 Yes

2 No

3 Don’'t know

(Familiesand Children Survey - 2001)

46.2. (ExpCeleb) Do you and your family have...A celebration with presents, for friends and family at
special occasions like birthdays?

1. Wehavethis(Have)
2. Wewould like to have this, but cannot afford it at the moment (afford)
3. Wedo not want/need this at the moment (noneed)

(Familiesand Children Survey - 2001)
46.3. (ExpFriend) Areyou and your family... able to have friends or relatives for a meal, once a month?
1. Wehavethis(Have)

2. Wewould like to have this, but cannot afford it at the moment (afford)
3. Wedo not want/need this at the moment (noneed)

(General Household Survey - 2000/01)
464. Seed25

(Health Education Monitoring Survey - 1998)
465 (Sawlast) Could you tell mewhich, if any, of these you have done in the past two weeks?

1 Visited relatives/been visited by relatives

Spoke to relatives on the phone

Visited friends/been visited by friends

Spoke to friends on the phone

Spoke to neighbours

Spoketo ahealth professional (e.g. doctor, nurse, midwife, health visitor)

O 01~ WN

(Home Office Citizenship Survey - 2001)
466. Seed.2.9

(Poverty and Social Exclusion Survey - 1999)
46.7. (DoNec) Shuffle card approach used to determine which of the following activities people
a) Do (NowoOut)
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b) Don’'t do but don’t want to do (DntWht)
c) Don'tdoand can't afford (CntAff)
d) Doesnot apply (DoesNA).

1. Anevening out once afortnight

2. A hobby or leisure activity

3. A holiday away from home for one week ayear, not with relatives
4. Celebrationson special occasions such as Christmas

5. A meal in arestaurant or pub once a month

6. Holidaysabroad once ayear

7. Coach or train faresto visit family /friends in other parts of the country four times ayear
8. Friendsor family round for ameal, snack or drink

9. Visitstofriendsor family

10. Going to the pub once afortnight

11. Attending weddings, funerals and other such occasions

12. Visiting friends or family in hospital or other institutions

13. Attending church, mosque, synagogue or other places of worship
14. Collect children from school

15. Visitsto school, for example, sports day, parents evening

16. No cards selected

(Time Use Survey - 2000)
(Note: Available on the Individual questionnaire)
46.8. (29) Inthelast 4 weeks, haveyou beento ...

The cinema (or Film Society or film club)

The Millennium Dome?

Any other special Millennium event or activity (e.g. The BA London Eye)?

A sports event as a spectator?

A play, musical or pantomime?

The opera

A concert or performance of classical music of any kind?

Other gig or live music performance (e.g. Pop, rock or jazz concert, blues or folk club)?
A museum or an art gallery?

The ballet or to a modern/contemporary dance performance?

. A historic house, castle, or other heritage site or building?

A library?

Eat or drink out at a café, restaurant, pub or wine bar?

A shopping centre, mall, apart from regular shopping for food and household items?
A theme park, fairground, fair or carnival?

Zoo, wildlife reserve, aquarium, or farm park?

17. Some other place of entertainment (e.g. Dance, club, bingo, casino)?

Any other outdoor trips (including going to places of natural beauty, picnics, going for a drive or going to the
beach)?

© o N~ WP
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(Back)
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4.7 Depth of socialisation networks, specifically leisure

(British Crime Survey - 2001)
47.1.  (PubEve) Andinthelast month, how many timesdid you visit a pub or winebar in the evening?

1. None

2. Between 1 and 3 times (L ess than once a week)
3. Between 4 and 8 times (Once to twice a week)
4. Between 9 and 12 times (About 3 times a week)
5. More than 12times (Almost every day)

(British Crime Survey - 2001)
4.72.  (Club) Still thinking about the last month, how many times did you visit a night-club or disco?

1. None

2. Between 1 and 3 times (L ess than once a week)
3. Between 4 and 8 times (Once to twice a week)
4. Between 9 and 12 times (About 3 times a week)
5. More than 12times (Almost every day)

(Home Office Citizenship Survey - 2001)

4.7.3. (gvout) And how often do you go out socially with friends or neighbours, for example to a pub,
restaurant, cinemaor somewhere else?

Every day

Several times aweek

At least once aweek

At least once afortnight

At least once amonth

L ess than once amonth

Never

No g~ wDdhRE

(Poverty and Social Exclusion Survey - 1999)
474. Seed.6.7(2,5,10)

(Youth Lifestyle Survey - 1998)
475, Seelll17(4-14)

(Back)

4.8 Perceived norms of social support

(British Crime Survey - 2001)

481.  (NeighTyp) In general, what kind of areawould you say you livein? Would you say itisan areain
which people do things together and try to help each other, or one in which people mostly go their own way?

1. Helpeach other
2. Goown way
3. (Mixture)
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(British Social Attitudes Survey - 2000)

482 (WmnHelp) Suppose you are walking down alocal street. Ahead of you there is a group of teenagers
blocking the pavement, forcing an elderly woman to walk out into a busy road. How likely isit that you would
help the woman by asking the young people to move?

1. Definitely help her myself

2. Probably help her myself

3. Probably not help her, but hope someone el se would

4. Definitely not help her, but hope someone else would

(Citizen Audit Questionnaire - 2001)

483. (5b) Would you say that most of the time people you come into contact with try to be helpful or that
they are mostly looking out for themselves? Rank from 1 (Looking out for themselves) to 10 (try to be helpful).

(Citizen Audit Questionnaire - 2001)

484. (30a) What would you do if you saw a person being robbed in the street? Would you...
1 Yes

2. No

3. Don’t know

a) Interveneto prevent the crime

b) Call the police and give your name

c) Call the palice, but not give your name

d) Makeyourself available as apotential trial witness
e) Ignoreit

(General Household Survey - 2000/01)
485. (Neighlk) Would you say this neighbourhood is a place where neighbours ook out for each other?

1 Yes
2. No
3. Don't know

(Health Education Monitoring Survey - 1998)

486. (Neighbhd) Would you say this neighbourhood is a place where neighbours ook after each other?
1 Yes

2. No

3. Don't know

(Health Survey for England - 2000)
48.7. (CpAft) Would you say thisareais a place where neighbours |ook after each other or not?

1. Yes, isaplace where neighbourslook after each other
2. No, isnot aplace where neighbours ook after each other
3. Neither
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(Health Survey for England - 2000)
488. (CpHelp) Would you say that most of the time people..

1. Tryto behelpful
2. Or,just look out for themselves?
3. Depends

(Health Survey for England - 2000)
489. (CpAdvn) Do you think most people.......

1.  Would take advantage of you if they got the chance
2. Or,would try to befair
3. Depends

(Home Office Citizenship Survey - 2001)
4810. (qgvlook) Would you say this neighbourhood is aplace where neighbours ook out for each other?

1. Yes, definitely
2. Yes, to some extent
3. No

(Northern Ireland Health and Social Wellbeing Survey —2001)
4811. (Neighbhd) Would you say this neighbourhood is a place where neighbours ook after each other?;

1. Yes
2. No
(Back)

49 Social relations at work

(Citizen Audit Questionnaire - 2001)

491 (12j) Some people have alot of contact with their fellow workers or colleagues, and others have only
limited contact. How about you? How often do you:

Meet fellow workers socially?

1. Often

2. Sometimes
3. Rarey

4. Never

5. Don't know

(Poverty and Social Exclusion Survey - 1999)

492.  (ClosFr) How many friends do you have who you see or speak to every day or nearly every day?I'm
thinking of friends from work, neighbours and anyone else you think of asafriend.

(Back)
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5. Trust, reciprocity, social cohesion

5.1 Satisfaction with level of infor mation about local area issues

(General Household Survey - 2000/01)

51.1.  (Informed) Thinking of the same local area. Would you say that... you are well informed about local
affairs?

1 Yes
2. No.
3. Don't know

(General Household Survey - 2000/01)

512. (LocNews) Would you say that...local newspapers are areliable source of information about local
issues.

1 Yes

2. No

3. Don’t know

(Home Office Citizenship Survey - 2001)

513 (qdloc) Do you regularly read any LOCAL newspaper about your area? By regularly | mean at least
ONCE a week.

1. Yes
2. No

(Home Office Citizenship Survey - 2001)

514. (qdlocr) And do you regularly listen to any LOCAL radio station? By regularly | mean on at least
THREE days per week.

1. Yes
2. No

(Back)

5.2 Length of residence in area/neighbour hood

(British Crime Survey - 2001)
521 (YrsArea) How long haveyou lived in this area?

1. Lessthan 12 months

12 months but less than 2 years
2 years but lessthan 3 years

3 yearsbut lessthan 5 years

5 yearsbut lessthan 10 years
10 years but less than 20 years
20 years or longer

No g~ wDN
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(British Household Panel Survey - 2000)
522. (IPLNOWM/IPLNOWY4) In what month did you move here?

(British Social Attitudes Survey - 2000)
523. (NghBrHd) Can | just check how long have you lived in your present neighbourhood?

(Citizen Audit Questionnaire - 2001)
524. (1) How long haveyou lived at this address?
1. Under 1year

From 1 year and under 5 years

2
3. From 5 yearsand under 10 years
4. From 10 or more years

(Familiesand Children Survey - 2001)
525. (Hous9) Thinking about your current address, when did you start living here?

(General Household Survey - 2000/01)
526. (Arealive) How long haveyou lived in this area?

(General Household Survey - 2000/01)

527.  (Areamth) [Following on from 5.2.6] How many months have you lived in this area?

(Health Education Monitoring Survey - 1998)
528 (Howlong) How long have you lived in this area?

1. Lessthan 12 months
1year

2years

3years

4 years

5-9years

10-14 years

15-19 years

. 20 years or more

10. Don’'t know

© o N~ WD

(Health Survey for England - 2000)
529. (CpArea) How many years haveyou livedinthislocal area?

1. Lessthan1year

2. lyear but lessthan 2 years
3. 2yearshut lessthan 5 years
4. 5Syearsbut lessthan 10 years
5. 10 yearsor more
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(Home Office Citizenship Survey - 2001)
5210. (qgvnei) Roughly, how many years have you lived in this neighbourhood?

(Northern Ireland Health and Social Wellbeing Survey —2001)
5211. (Howlong) How long haveyou lived in this area?
1. Lessthan 12 months

1year

2years

3years

4years

5-9years

10-14 years

15-19 years

20 years or more

© © N g~ wDd

(Scottish Household Survey - 1999/2000)
5212. (RA2) How many months have you lived at this address?

(Survey of English Housing - 1999/2000)
5213. (Hlong) How long have you lived at this address?

=

Less than 12 months

12 months but less than 2 years
2 years but lessthan 3 years
3yearsbut lessthan 5 years
5yearsbut lessthan 10 years
10 years but less than 20 years
20 years but less than 30 years
30 years but less than 40 years
40 years or longer

© O N g~ wbd

(Youth Lifestyle Survey - 1998)

5214. (AliveYr) How long have you lived where you are living now?

(Back)

5.3 Confidencein institutions and public services

(British Social Attitudes Survey - 2000)

53.1 (PolTrust) And how much do you trust the police not to bend the rulesin trying to get a conviction?

1. Just about always

2. Most of thetime

3.  Only some of thetime
4. Almost never
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(Citizen Audit Questionnaire - 2001)

532.  (5d) And now your views on various institutions. Do you trust:
Rate from 1 (Do not trust at all) to 10 (Trust completely).

1. The Government

House of Commons

Scottish Parliament (Ask Scotland only)

Welsh Assembly (Ask Wales only)

The Courts

The Civil Service (In other words, Department such as Inland Revenue or Health and Social Security)
Politicians

The Police

Local Government

© © N o a &~ DN

10. The European Union (The Common Market)
11. Thebanks

(Home Office Citizenship Survey - 2001)
533. Firstly, how much do you trust...

1 Alot

2. A fair amount
3. Not very much
4. Not at all

a) Thepolice? (qvtr)

b) The courts (Magistrates Courts and Crown Court)? (qvtr)
c) Your employer? (qvtr)

d) Politicians? (qut2)

e) Parliament? (qvt2)

f)  Andthe Welsh Assembly? (qvtw)

g) Andthe Greater London Assembly? (qvtl)

h) Andyour local council? (qvt3)

(Youth Lifestyle Survey - 1998)

534. (ApolJob) | would now liketo talk to you about the way the police perform their job and about your
views of the police.

Taking everything into account, do you think the police in the areawhere you live do agood job or a poor job?

1. A verygoodjob,

2. Afairly good job,

3. Neither agood nor apoor job,
4. A fairly poor jab,

5. A very poor job,

(Back)
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5.4 Trust in other people
(British Crime Survey - 2001)

54.1. Choosing an answer from this card please indicate how much you agree or disagree with each of the
following statements about your local area. So... (How much would you agree or disagreethat....)

1. Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree

a bk~ wDN

a) Thisareaisaclose, tight knit community (LocAreal)

b) Thisareaisafriendly placeto live (LocArea2)

c) Thisareaisaplacewherelocal peoplelook after each other (LocAreal)
d) Most peoplewho livein this areatrust one another (LocAread)

€) You often see strangersin this area (LocAreab5)
f) 1 would be happy asking certain local people to keep an eye on my house and property (LocArea6)
g) The peoplewho live here can be relied upon to call police if someone is acting suspiciously (LocArea?)

h) If any of the children or young people around here are causing trouble, local people will tell them off
(LocAread)

(British Social Attitudes Survey - 2000)

542. (SocTrust) Generally speaking, would you say that most people can be trusted, or that you can't be too
careful in dealing with people?

1. Most people can betrusted
2. Can't betoo careful in dealing with people

(Citizen Audit Questionnaire - 2001)

54.3. (5a) Thinking for amoment about whether people with whom you have contact can be trusted. Please
use the 0-10 scale where 10 means definitely can be trusted and O means definitely cannot be trusted

(General Household Survey - 2000/01)

54.4. (TrustNbr) Would you say that you trust...
Most of the peoplein your neighbourhood
Many of the peoplein your neighbourhood

A few of the peoplein your neighbourhood
Or that you do not trust people in your neighbourhood?

A w DN PR

(Health Survey for England - 2000)
545. (CpTrst) Generally speaking, would you say that most people ...
1. Canbetrusted

2. Or, you can't betoo careful in dealing with people
3. Depends

(Home Office Citizenship Survey - 2001)
54.6. (gvtru) Would you say that . .
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1. Many of the peoplein your neighbourhood can be trusted

2. Some of the people in your neighbourhood can be trusted

3. A few of the peoplein your neighbourhood can be trusted

4. Or that none of the peoplein your neighbourhood can be trusted?

(Back)

5.5 Perceived fairness of life, including discrimination

(British Social Attitudes Survey - 2000)

551 (DisPrj) Generally speaking, do you think thereisalot of prejudice in Britain against people with
disabilities, alittle, hardly any, or none?

1 Alot

2. Alittle

3. Hardly any
4. None

(British Social Attitudes Survey - 2000)

552.  (AgeJob) When it comesto getting ajob, do you think thereisalot of prejudice in Britain against
people over 50, alittle, hardly any, or none

1 Alot

2. Alittle

3. Hardly any
4. None

(Home Office Citizenship Survey - 2001)

55.3.  Using thisboard please show me whether you think these organisations would treat Y OU worse than
people of other races, better than people of other races, or the same as people of other races? It doesn't matter if
you have had no direct contact with the organisations, it’sjust your perceptions I'm after. Use shuffle pack
approach to determine either:

1. I would be treated worse than other races (qrwor)
| would be treated better than other races (grbtr)

I would be treated the same as other races (grsme)

Ea SN

No opinion (qrnop2)

a) A local GP practice

b) A local hospital

c) A local school

d) A council housing department or housing association
€) A local council (apart from housing department)
f) A privatelandlord or letting agent

g) TheArmed Forces

h) A bank or building society

i) A supermarket chain (e.g. Sainsbury's/Asda)

i) Aninsurance company

k) A petrol station

[) The Courts (Magistrates Court and Crown Court)
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m) The Crown Prosecution Service
n) The Home Office

0) ThePolice

p) TheFire Service

g) Thelmmigration Authorities

N  ThePrison Service

s) TheProbation Service

(Poverty and Social Exclusion Survey - 1999)

554. (WyNeed) Why, in your opinion, are there people who livein need? Here are four options—which is
the closest to your opinion?

1. Becausethey have been unlucky

2. Because of laziness and lack of willpower

3. Becausethereis much injusticein our society
4. It'saninevitable part of modern progress

5. None of these

6. Don't know

(Back)

5.6 Confidencein political structures

(British Social Attitudes Survey - 2000)

56.1.  (GovTrust) How much do you trust British Governments of any party to place the needs of the nation
above the interests of their own political party?

1. Just about always

2. Most of thetime

3. Only some of thetime

4.  Almost never

(British Social Attitudes Survey - 2000)

56.2. (CSTrust) Andhow much do you trust top civil servants to stand firm against a minister who wantsto
provide false information to parliament?

1. Just about always

2. Most of thetime

3. Only some of thetime
4. Almost never

(British Social Attitudes Survey - 2000)

56.3.  (MpsTrust) And how much do you trust politicians of any party in Britain to tell the truth when they
arein atight corner?

1. Just about always

2. Most of thetime

3.  Only some of thetime

4. Almost never
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(Citizen Audit Questionnaire - 2001)
564. Seeb.3.2(1-4,7,9-10)

(Home Office Citizenship Survey - 2001)
565. Seeb5.3.3(d-h)

(Back)

5.7 Social trust

(British Social Attitudes Survey - 2000)

571 (Neighl1l) Supposethat youwerein bedill and needed someoneto go to the chemist to collect your
prescription while they were doing their shopping. How comfortable would you be asking a neighbour to do
this?

1. Very comfortable

2. Fairly comfortable

3. Fairly uncomfortable
4

Very uncomfortable

(British Social Attitudes Survey - 2000)

5.7.2. (NeigSink) Now suppose you found the sink was blocked, but you did not have a plunger to unblock
it. How comfortable would you be asking a neighbour to borrow a plunger?

1. Very comfortable

2. Fairly comfortable

3. Fairly uncomfortable
4. Very uncomfortable

(British Social Attitudes Survey - 2000)

573. (NeigMilk) Now suppose amilkman called for payment. The bill was £5 but you had no cash. How
comfortable would you be asking a neighbour if you could borrow £5?

1. Very comfortable

2. Fairly comfortable

3. Fairly uncomfortable

4. Very uncomfortable

(British Social Attitudes Survey - 2000)

5.74. (PbyLost) Suppose you arein the middle of atown you do not know very well. You aretrying to find
aparticular street and have got abit lost. How comfortable would you be asking any passer-by for directions?

Very comfortable
Fairly comfortable
Fairly uncomfortable
Very uncomfortable

A w DN P
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(British Social Attitudes Survey - 2000)

5.75. (PbyPhone) Again suppose you are in the middle of atown you do not know very well. Y ou need to
make an urgent ‘phone call from a'phone box but you only have a £5 note. How comfortable would you be
asking any passer-by for the right change?

Very comfortable

Fairly comfortable

Fairly uncomfortable

Very uncomfortable

A wDn PR

(Back)

5.8 Perception of shared values, reliability

(British Crime Survey - 2001)
581  Seeb5.4.1(f-h)

(British Social Attitudes Survey - 2000)

582. (VATCheat) Using thiscard, please say what comes closest to what you think about the following
situation.

A householder is having arepair job done by alocal plumber. Heistold that if he pays cash, he will not be
charged VAT, So he pays cash.

1. Nothing wrong

2. Bitwrong

3. Wrong

4. Seriously wrong

5. Very seriously wrong

(British Social Attitudes Survey - 2000)
583. (ShopChKp) Still using this card, what comes closest to what you think about this situation.

A man gives a£5 note for goods heis buying in a corner shop. By mistake, heis given change for a£10 note.
He notices but keeps the change.

1. Nothing wrong

2. Bitwrong

3. Wrong

4. Seriously wrong

5. Very seriously wrong

(British Social Attitudes Survey - 2000)

584. (Payl00) (Still using thiscard,) what comes closest to what you think about this situation.

A person in paid work takes on an extraweekend job and is paid in cash. He does not declareit for tax and sois
£100 in pocket.

1. Nothing wrong

2. Bitwrong

3. Wrong

4. Seriously wrong
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5. Very seriously wrong

(Citizen Audit Questionnaire - 2001)

585.  (5¢) Doyou think that most people you come into contact with would try to take advantage of you if
they got the chance or would they try to be fair? Rate from O (Try to take advantage) to 10 (Try to be fair).

(Citizen Audit Questionnaire - 2001)
586. (31b) Thinking about thingsthat might happen to you. Would you expect...

1. Never

2. Rardy

3. Sometimes
4. Always

5. Don't know

a) Togetyour wallet returned if you lost it in the street?
b) To have someone cometo your assistance if you were robbed in the street
¢) To have someone report that they hit your car in the car park?

(Home Office Citizenship Survey - 2001)

587. (gqvwalle) Supposeyou lost your [if male: wallet/if female: purse] in the street in this neighbourhood.
How likely isit that it would be returned with nothing missing?

1. Vey likely
2. Quite likely
3. Notvery likely
4. Not at all likely

(Youth Lifestyle Survey - 1998)

588. (Adeterl) Sometimes people seethe chance to take money or an expensive object from a SHOP OR
AN OFFICE. If you were ever tempted to take something, which one of these things would be most likely to
stop you doing it?

1. Thefeelingthat it iswrong

2. Because of the chance of getting caught

3. Thefear of what other people would think of meif | were found out

4. 1t would harm/shame members of my family

5. The problems of having a criminal record (like not being able to get ajob)
6. The punishment which | might get (e.g. going to prison, having to pay afine)
7. Fear of (respondent) being hot back/getting hurt/retaliation

8. Fear of hurting other person/don't like to hurt people

9. Someone else (friends/wife/etc.) would stop/hold me back

10. Fear of losing friendship with the person

11. Self-control

12. Nothing would stop me

13. Would never be tempted

95. Other

(Back)
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I nfor mation about the surveys

This section provides information on the surveys which have provided the source of the
guestions in the Question Bank. The surveys are described below along with information on
the effective sample size (includes non-respondents but excludes ineligible households),
coverage (geographical), response rate, fieldwork dates, and lead government department. An
indication of the particular lant that the survey had on socia capital is also offered along
with an indication of the current status of the survey/project. A web reference point is aso
included wherever possible.

1. British Crime Survey (BCS) 2001

The British Crime Survey is an important source of information about levels of crime and
public attitudes to crime. Interviews used to be carried out with households every two years
(23,000 interviews in 2000). From January 2001, the BCS became a continuous annual
survey, with atarget of 40,000 interviews per annum, including a 3,000 ethnic boost. A large
number of reports are produced, for example, on crime experienced by households, on fear of
crime, and drug use. Information contained in the Question Bank relates to the 2001
guestionnaire. Some questions from the 2000 follow-up questionnaire have also been
included since they cover important areas which are not in the 2001 survey.

Type of respondent: Adults (aged 16 and over) in private households
Coverage: England and Wales

Achieved sample size: 8,985 (January — July only)

Response rate: 71 per cent (January — July only)

Fieldwork: January to December 2001

Sampling frame: Postcode Address File, plus focused enumeration
Social capital dant: Fear of crime, perceptions of neighbourhood
Lead department: Home Office

Satus: Continuous

For more information on the BCS visit http://www.homeoffice.gov.uk/rds/pdfs/hosb1801. pdf

2. British Household Panel Survey (BHPS) 2000

This longitudinal panel study follows all the members of 5,500 households, first interviewed
in 1991, and at annual intervals thereafter. The BHPS provides a means of exploring how
individuals experience change in different domains of their lives, including work, income,
health, socio-economic values, housing, and domestic household organisation, as well as the
way these domains relate to one another, the interactions between household members, and
the processes of household formation and dissolution. Information in the Question Bank
pertains to questions asked in mainstage wave 9 (2000).

Type of respondent: All adults in households (a supplementary youth interview was added in
wave four)

Coverage: Great Britain

Effective sample size: 5,000 households (plus booster sample of 1500 respondent households
for Scotland and Wales in wave nine)
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Response rate: 97.1% of those respondents interviewed at every wave of the survey being re-
interviewed at Wave 9

Sampling frame: Postal Addressesin 1991, members of initial wave households followed in
subsequent waves.

Social capital slant: Neighbourhoods, reciprocity, participation

Lead organisation: Institute for Economic and Social Research at Essex

Satus: Annual

For additional information and documentation on the British Household Panel Survey visit
http://www.iser.essex.ac.uk/bhps/index.php

3. British Social Attitudes (BSA) Survey 2000

The British Social Attitudes (BSA) Survey series is designed to measure long-term trends in
attitudes towards social, political, economic and moral issues, complementing larger
government surveys which tend to concentrate on factual or behavioural data. The survey
focuses mainly on peopl€'s attitudes, but also collects details of their behaviour patterns,
household circumstances and work. BSA has been conducted annually since 1983. A specific
module on socia capital was included on the 2000 questionnaire and it is this year which the
Question Bank relates to. A self-completion questionnaire also accompanies each survey,
although questions from this have not been included here.

Type of respondent: One adult (aged 18 or over) per household

Coverage: Great Britain

Effective sample size: 5,400 addresses

Response rate: 58 per cent (1998)

Sampling frame: Postcode Address File

Social capital slant: Trust, confidence in political structures, participation, support networks
Lead organisation: National Centre for Social Research

Satus: Annual

No web reference available.

4. Citizen Audit Questionnaire (CAQ) 2001

Funded under the Economic & Social Research Council (ESRC) Democracy and
Participation Programme, a team of academics at the University of Sheffield have developed
a Citizen Audit Questionnaire (CAQ) and interview. Together, the survey investigates a
variety of questions including: the extent and types of individual participation, defined to
include all types of voluntary activity; levels of trust among individuals; levels of individual
identification with, and integration in, different communities; levels of individual expectation
of, and obligation to, the state. In order to be able to make comparisons with other European
countries, the audit will be linked with a European network for the study of citizenship,
involvement and democracy. Fieldwork for the Citizen Audit (first wave) took place between
September 2000 and May 2001. The questionnaire has a much shorter list of questions than
the interview but both follow similar themes. Both instruments are included in the Question
Bank.
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Type of respondent: Adults aged 18 over in private households

Coverage: Great Britain

Achieved sample size: 3,500 interviews; 10,000 postal questionnaires

Response rate: 62 per cent (interview); 45 per cent (postal questionnaire)
Fieldwork: September — December 2000 (interview); January — May 2001 (postal
guestionnaire)

Sampling frame: PAF (Interviews); 1999 electoral register (postal questionnaire)
Social capital slant: Attachment to local area, satisfaction, trust, participation
Lead body: Funded by ESRC, developed by University of Sheffield

Satus: A second wave of interviews were in the field between September and November
2001

A summary of the Citizen Audit Questionnaire project can be viewed at
http://www.essex.ac.uk/democracy/Projects/Proj18.htm and also at
http://www.shef.ac.uk/~pol/citizenaudit/

5. Familiesand Children Survey (FACS) 2001

The Families and Children Survey (FACS) — alarge-scale longitudinal survey —was
launched in 1999, at which time it was called the Survey of Low-Income Families (SOLIF).
The survey’s main aim is to explore the effectiveness of work incentive measures, and the
effects of such policies upon families' living standards. The FACS has to some extent, built
upon an earlier cohort study of lone parents carried out between 1991 and 1998, itself drawn
from a survey of low-income families carried out in 1991 (the Program of Research into Low
Income Families, or PRILIF). The survey’s findings have being used to track how families
fare in the light of the Government’s Welfare-to-Work policies, and it also serves as a key
component of the evaluation of Working Families' Tax Credit (WFTC). The questions used
in the Question Bank are for wave three (2001). Whereas the 1999 and 2000 surveys applied
an income screen to select ‘low’ and ‘moderate’ income couple families, the 2001 survey
included couple families from the whole income distribution (lone parent families had been
included irrespective of income from wave 1).

Type of respondent: ‘Mother figure' in the household (a man in the case of lone father
household), and partner where present.

Coverage: Great Britain

Effective sample size: 5397 families with children (wave one)

Response rate: 84 per cent (wave one)

Fieldwork: September 2001 — January 2002 (wave three)

Sampling frame: Child Benefit records (and then arefreshed panel design afterwards)
Social capital slant: Support networks, participation, control

Lead department: Department for Works and Pensions

Satus: Continuous

Reports on the findings of the 1999 (wave one) survey, and the first of the reports of the 2000
(wave two) survey are currently available at http://www.dss.gov.uk/asd/asd5/rrs-index.html
(reports 138 and 161). The 2000/2001 Research Y earbook (published in 2002), at the same
dite, includes a chapter on FACS methodology.
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6. General Household Survey (GHS) module 2000/01

The General Household Survey (GHS) is a large continuous survey of people living in private
households in Great Britain. It contains a wide range of questions on, for example, aspects of
society, household formation and lifestyles. A module of questions were developed for the
GHS in 2000/01 and commissioned by the Health Development Agency to investigate the
links between social capital and health.

Type of respondent: All adults (aged 16 and above) in private households

Coverage: Great Britain

Effective sample size: 11,000 households

Response rate: 72 per cent

Fieldwork: April 2000-March 2001

Sampling frame: Postcode Address File

Social capital slant: Views about local area, reciprocity, trust, social networks and support
Lead organisation: Health Development Authority commissioned this module

Satus: Continuous

A guide to development of the module is available to download on http://www.hda-
online.org.uk/downl oads/pdf s/peopl esperceptions.pdf

The results from the social capital module of the General Household Survey are available to
download at http://www.statistics.gov.uk/statbase/Product.asp?vink=9233& More=N

7. Health Education Monitoring Survey (HEMS) 1998

The Health Education Monitoring Survey (HEMYS) is designed to measure a range of health
promotion indicators relevant to adults in private households in England. The 1998 HEMS
guestionnaire was developed to continue this monitoring role and additionally to investigate
the links between social inequality, social capital and health and health-related behaviours.

Type of respondent: One adult aged 16 and above in household

Coverage: England

Effective sample size: 8,000 households (5,800 adults)

Response rate: 71 per cent

Fieldwork: May and June 1998

Sampling frame: Postcode Address File

Social capital slant: Local neighbourhood characteristics, social support, loca involvement
Lead organisation: Health Education Authority (HEA)

Satus: Ad hoc

For additional information on HEMS visit
http://www.statistics.gov.uk/ssd/surveys/health_education_monitoring_survey.asp
8. Health Survey for England (HSE) 2000

The Health Survey for England (HSE) is a series of annual surveys about the health of people
in England. The HSE contains a ‘core’ set of questions which are repeated each year, covering
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certain key health indicators such as blood pressure, height and weight, smoking, drinking
and general health. Each survey year has one or more modules on subjects of special interest.
In 2000, the survey’s special module was on social capital and exclusion.

Type of respondent: Adults (16 and over) for specialised modules

Coverage: England

Effective sample size: 12,250 addresses

Response rate: 69 per cent

Sampling frame: Postcode Address File

Social capital slant: Neighbourhood characteristics and services, trust and reciprocity,
informal social networks, participation

Lead department: Department for Health

Satus: Continuous (a shortened version of the social capital module has also been placed on
the 2001 survey starting mid-year)

For more information on the HSE visit http://www.doh.gov.uk/public/hthsurep.htm
The report “ Social capital and social exclusion” can be found at:
http://www.doh.gov.uk/pdfs/heal thrptsocial capital . pdf

9. Home Office Citizenship Survey (HOCS) 2001

The Home Office Citizenship Survey is a new survey with a nationally representative sample
of 10,000 adults in England and Wales and an ethnic boost sample of 5,000 (using focused
enumeration and over sampling). Questionnaire topics include volunteering and community
activities, race equality, family issues and attitudes to regulations on liquor licensing and
gambling.

Type of respondent: All adults (aged 16 and above) in private households

Coverage: England and Wales

Effective sample size: 10,000 individuals (with 5,000 ethnic minority boost)

Response rate: 70 per cent (main sample); approximately 60 per cent (ethnic minority boost)
Fieldwork: March 2001-September 2001

Sampling frame: Postcode Address File

Social capital dlant: Active communities, citizenship, formal and informal volunteering
Lead department: Home Office

Satus: Repeat survey planned in 2003

No known web reference available.

10. Northern Ireland Health and Social Wellbeing Survey (NIHSWS) 2001

The Health and Social Wellbeing Survey was first commissioned by the Department of
Health, Social Services and Public Safety in 1997, to monitor the health and wellbeing of the
Northern Ireland population. Between February and July 2001 the second sweep was
conducted on a random sample of 5,000 private addresses (5,205 individuals) in Northern
Ireland. Questionnaire topics include general health, cigarette smoking, drinking, mental
health, sexua health and physical activity. The core set of questions were asked in both
surveys, with some questions being replaced in 2001 by new health related topics.
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Type of respondent: All adults aged 16 and over in private households.

Coverage: Northern Ireland

Achieved sample size: 5205 individuals

Response rate: 68 per cent

Fieldwork: February - July 2001

Sampling frame: Vauation and Lands Agency (VLA)

Social capital dlant: Control, rating of neighbourhood, social interaction

Lead department: Department of Health, Social Services and Public Safety (Northern
Ireland)

Satus. Regular

For more information, visit http://www.nisra.gov.uk/whatsnew/wellbeing/index.html

11. Poverty and Social Exclusion (PSE) of Britain survey 1999

The Poverty and Social Exclusion (PSE) survey was developed by a consortium of academic
researchers, with fieldwork and advice undertaken by ONS. It employs a variety of measures
of poverty (in addition to income) including the lack of socialy perceived 'necessities. The
method used in the project builds on the Breadline Britain Surveys of 1983 and 1990. It used
three sets of data from surveys carried out by Socia Survey Division of ONS: First, the
General Household Survey (GHS) for 1998-9 provided data on the socio-economic
circumstances of the respondents, including their incomes. Second, the ONS Omnibus Survey
in June 1999 included questions designed to establish from a sample of the generd

population what items and activities they consider to be necessities. Third, a follow-up survey
of a sub-sample of respondents (weighted towards those with lower incomes) to the 1998-9
GHS were interviewed in September/October 1999, to establish how many lacked items
identified as necessities and aso to collect other information on poverty and social exclusion.
It is questions on this latter instrument that are referred to below and in the Question Bank.

Type of respondent: Follow-up sub sample of respondents to the 1998/99 GHS (see above)
Coverage: Great Britain

Estimated achieved sample size: 2,400 individuals

Response rate: 63 per cent

Fieldwork: September — October 1999

Sampling frame: Postcode Address File

Social capital slant: Views of poverty, socia networks, views of the neighbourhood

Lead organisation/department: Four universities, Office for National Statistics, Joseph
Rowntree Foundation

Satus. No known plans for a repeat

Further details can be found at http://www.bris.ac.uk/poverty/pse/

12. Scottish Household Survey (SHS) 2000

The Scottish Household Survey (SHS) isamajor cross-sectional survey, commissioned by
the Scottish Executive to provide reliable and up-to-date information on the composition,
characteristics and behaviour of Scottish households. The topics covered in the published
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report include: who we are (household composition), where we live (housing,
neighbourhoods), what we do (economic activity, training), how we live (household
resources, health and care) and our communities (volunteering, community involvement)

Type of respondent: Adults aged 16 and over households

Coverage: Scotland

Effective sample size: 46,000 households (over two years)

Response rate: 66 per cent (over two years)

Fieldwork: February 1999 — December 2000

Sampling frame: Postcode Address File

Social capital slant: Aspects of local neighbourhood, dealing with local authority, local
participation.

Lead department: Scottish Executive

Satus: Continuous

More information on the SHS can be downloaded at http://www.scotland.gov.uk/shs

13. Survey of English Housing (SEH) 1999/2000

The Survey of English Housing (SEH) is a continuous survey, which has been running since
1993. It collects a wide range of information on households, their housing and their attitudes
to housing through face-to-face interviews. The SEH compliments the English House
Condition Survey (see before) which together provide many of the key statistics that inform
housing policy in England. Preliminary findings are available for 2000/01 results but the
main report will not be available until the end of 2001. Questions on local voluntary activity
were included in 1999/2000 but were omitted in 2000/01 (they are not included in the
matrix).

Type of respondent: Head of household or spouse/partner

Coverage: England

Effective sample size: 25,500 households (1999/2000)

Response rate: 72 per cent (1999/2000)

Latest data available: 2000/01

Fieldwork: April 2000 — March 2001

Sampling frame: Postcode Address File

Social capital dant: Local area satisfaction

Lead department: Department for Transport, Local Government and the Regions
Satus: Continuous

For more information, visit http://www.housing.dtlr.gov.uk/research/seh/index.htm

14. UK Time Use Survey (TUS) 2000

Time use surveys (TUS) record the amount and distribution of time people spend on
particular activities. The core of the new UK TUS survey, funded by several government
departments and the ESRC, is a self-completion diary. In the diary, respondents are asked to
record their time use in ten minute time dots, recording both their main and secondary
activities, as well as where they were and who they were with at the time. It will be possible
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to derive whether activities were completed in the presence of someone else from the diary.
The survey aso collects contextual information on the individual (via questionnaire) and the
household (household questionnaire completed by one responsible adult in each sampled
address).

Type of respondent: Adults aged 16 and above in household, also a child questionnaire/diary
Coverage: United Kingdom

Effective sample size: 10,600 households (around 24,400 individuals aged 8 or over)
Response rate 65 per cent (household target); 85 per cent (individual target); 55 per cent
(net diary target)

Fieldwork: June 2000 — August 2001

Sampling frame: Postcode Address File (in Great Britain)

Social capital slant: Volunteering, caring for others, social activities

Lead department: The Office for National Statistics (ONS) is managing the contract on
behalf of a number of Government Departments and the Economic and Social Research
Council (ESRC)

Satus. A ‘light’ diary exerciseis planned for 2003

For additional information and documentation on the UK Time Use Survey visit
http://www.stati stics.gov.uk/themes/social_finances/timeusesurvey/default.asp

15. The Youth Lifestyles Survey (YLS) 1998

The Youth Lifestyles Surveys (YLS) was first undertaken in 1993, with respondents aged
between 14 and 25. The survey provides a measure of trends in offending behaviour, which
includes unreported, unrecorded and undetected crime, offences against individuals, such as
theft, assault, and threats, offences against households, such as burglary, and non-household
offences, such as arson, shoplifting and fraud. The 1998 survey extended the respondents age
range from 12 to 30. A self-completion questionnaire accompanies each survey.

Type of respondent: 12 to 30 year-olds in private households

Coverage: England and Wales

Achieved sample size: 4848

Response rate: 71 per cent (core sample) 64 per cent (focused enumeration)
Fieldwork: October 1998 - January 1999.

Sampling frame: British Crime Survey (BCS) sample, plus focused enumeration
Social capital dant: Participation, socialisation

Lead department: Home Office

Satus: Ad hoc

Findings from the Y outh Lifestyles Survey can be downloaded from
http://www.homeoffice.gov.uk/rds/pdfs/hors209.pdf
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Theme Sub-theme BCS BHPS BSA CAQ FACS GHS HEMS HSE
Participation, | Participation or involvement in local groups 111-112 113 114 115 116 117 118 119
social Perceived barriers to involvement in local groups
engagement, | | evel/intensity of involvement in local groups 131-132 133-134 135
commitment Participation in voluntary schemes connected with
work
Political activity or voting 151 [15.2] 153-154
Membership of clubs/groups e.g. RSPCA, WWEF. 16.1-[1.6.2] 1.6.3-[1.6.6] [16.7] 1638
Taking positive action about alocal issue 171-172 17.3-17.7 178
Participation in religious activity [181]-182 [183] [1.8.4] [1.85]
Completed or received a practical favour 1.91-1.9.2
Provide regular service, help or care for others 1.10.1-1.102 1.10.3 1.10.4
Familiarity with neighbourhood 1111 1112
Control, self- | Perceived control over community affairs 211 212-213 214
efficacy Perceived control over own health 221-223 224 225
Satisfaction with amount of control over life 231 232-233 234
Perceived rights and responsibilities of citizens 2.41-243 244-245
Perceived influence over political decisions 251
Perceived satisfaction with life 26.1 26.2
M easures of psychological control or empowerment
Perception of | Satisfaction/enjoyment of living in local area 311 312 [3.13] 314 3.15 3.16
community Degreeto which societal-level variables are seen as 321-323
level relevant to health
structures or Rating of local noise problems 331 332 333 334
characteristics | Rating of cleanliness, graffiti, vandalism 341-342 [343 344-346 [347]
Rating of arearesources and services (leisure 351 352353 354 355
activities, rubbish collection)
Rating of health services [36.1] -36.2 363
Rating of socio-economic inequality 37.1
Rating of education services [38.1] [38.2]-3.8.3 384
Perceptions of crime, safety, victimisation 39.1-395 [3.9.6] 397
Availability of good local transport 3.10.1-3.10.2 3103 3104 3105
Feeling of safety in the neighbourhood [3.11.] 311.2-3.113 3114 311.5-3.116
Rating of facilities for children 3121 312.2-3.12.3 3124 3125

Note: Numbersrefer toreferencesincluded in the Social Capital Question Bank. Numbersin [square brackets] indicate that the question itself refersto another question (cross-

reference)
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Theme Sub-theme BCS BHPS BSA CAQ FACS GHS HEMS HSE
Social Proximity of friends/relatives 411 412-413
ggﬁcﬂon, ﬁi;'ﬁi‘if!fth friends/family/neighbours: quality or to1423 ™ 128 426-427 428
networks, Perceived barriers to contact with friends/rel atives
social support Has someone to rely upon outside of household 441 442-443 444 445
Received practical help/advice for bringing up 451
children
Depth of socialisation networks 461 462-463 [4.6.4] 465
Depth of socialisation networks, specifically leisure 471-472
Perceived norms of social support 481 482 483-484 485 486 487-489
Social relations at work 491
Trqst, _ _Satisfaction with level of information about local area 511512
reciprocity, issues
social Length of residence in area/neighbourhood 52.1 522 523 524 525 526-527 528 529
cohesion Confidence in institutions and public services 531 532
Trust in other people 541 542 543 544 545
Perceived fairness of life, including discrimination 551-55.2
Confidence in political structures 56.1-5.6.3 [5.6.4]
Social trust 57.1-575
Perception of shared values, reliability [5.8.1] 582-584 585-586
Note: Numbersrefer toreferencesincluded in the Social Capital Question Bank. Numbersin [square brackets] indicate that the question itself refersto another question (cross-

reference)
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Theme Sub-theme HOCS NIHSWS PSE SHS SEH TUS YLS
Participation, Participation or involvement in local groups 1.1.10-1.1.11 1112 1.113-1.1.14 1115 1116 1117
social Perceived barriers to involvement in local groups 121
engagement, Level/intensity of involvement in local groups 136-1338 139-13.11
commitment o -
Participation in voluntary schemes connected with 141
work
Political act|v|ty or voti ng [1.5.5] [1.5.6] 157-[15.78] [1.5.9]
Membership of clubs/groups e.g. RSPCA, WWF
Taking positive action about alocal issue 17.9-1.7.12 [1.7.13] 17.14
Participation in religious activity [1.8.6] [187] [188] [189] [1.8.10] [1.8.11]
Completed or received a practical favour 193
Provide regular service, help or carefor others 1.10.5-1.10.6 1.10.7 1.10.8 1.10.9-1.10.10
Familiarity with neighbourhood 1113
Control, self- Perceived control over community affairs 215 216
efficacy Perceived control over own health 2.26 2.2.7-2.28
Satisfaction with amount of control over life 235 2.36
Perceived rights and responsihilities of citizens 246-248
Perceived influence over political decisions 25.2-254
Perceived satisfaction with life 263-264
M easures of psychological control or empowerment 271-273
Perception of Satisfaction/enjoyment of living in local area 317 318 319 3.1.10 3.1.11 3.1.12-3.1.13
community Degreeto which societal-level variables are seen as 324
level structures | relevant to health
or Rating of local noise problems 3.35-336 337 338
characteristics | Rating of cleanliness, graffiti, vandalism [348) [3.4.9] -[34.10] 3411
Ratl ng Of aea rESOUFCES and SerVi ces (I ei sure 356 357 3.5.8-35.10 3,511 3.5.12
activities, rubbish collection)
Rating of health services [3.6.4] [3.6.5]
Rating of socio-economic inequality 37.2-37.3
Rating of education services [3.85] -[3.8.6] [38.7]
Rating of crime, safety, victimisation [3.9.8] [3.9.9] - [3.9.10] [3.9.11]
Availability of good local transport 3.106 3107 [3.10.8]-[ 3.10.9] [3.10.10]
Feeling of safety in the neighbourhood 3117 3118 [3.11.9]-3.11.10 311.11-3.11.17
Rating of facilities for children 3126 3127 [3.12.8] [3.12.9]

Note: Numbersrefer toreferencesincluded in the Social Capital Question Bank. Numbersin [square brackets] indicate that

reference)

the question itself refersto another question (cross-
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Theme Sub-theme HOCS NIHSWS PSE SHS SEH TUS YLS
Social Proximity of friends/relatives 414
interaction, Contact with friends/family/neighbours: quality or
Soci al networks, | frequency 429 4.210-4.2.12 4213-4.2.18 4219 4.2.20-4.2.27
social support | perceived barriers to contact with friends/relatives 431-432
Has someone to rely upon outside of household 446-449 4.4.10 4411
(F:Qr:altlzglr\éned practical help/advice for bringing up 452453 454
Depth of socialisation networks [4.6.6] 46.7 468
Depth of socialisation networks, specifically leisure 473 [4.7.4) [47.5]
Perceived norms of social support 4.8.10 4.8.11
Social relations at work 492
Trgst . Salisfaction with level of information about local 513514
reciprocity, areaissues
social cohesion | | ength of residence in area/neighbourhood 5.2.10 5211 5.2.12 5.2.13 5.2.14
Confidence in institutions and public services 533 534
Trust in other people 546
Perceived fairness of life, including discrimination 55.3 554
Confidence in political structures [5.6.5]
Social trust
Perception of shared values, reliability 5.8.7 588

Note: Numbersrefer toreferencesincluded in the Social Capital Question Bank. Numbersin [square brackets] indicate that the question itself refersto another question (cross-

reference)
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