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the individual words/phrases are ordered according to their appearance in the video 

welcome to  

I have a reservation for a single room 
for 3 nights. 

 

pull up your reservation  

I can't seem  

a record of sth  

book directly through  

hotel reservation service  

travel agent  

pay a deposit  

maybe  

glitch  

have sth available  

exception  

adjoined room  

might get noisy  

upgrade  

business suite  

jacuzzi  

that sounds nice  

no extra charge  

the wireless internet  

access code  

instructions on how to use it  

If you have any problems, feel free to call 
the front desk. 

 

hotel amenities  

gym  



indoor pool  

valet  

parking pass  

ID  

fill out this registration form  

driver's license  

I hope you had a good trip.  

smooth  

I have a business conference to attend.  

get some sightseeing done  

I'd (would) be more than happy to give you 
some sightseeing tips. 

 

I've got you all checked in to your room.  

take the elevator on the right up to the 6th floor  

get off the elevator  

turn right  

at the end of the corridor  

on the left-hand side  

leave your suitcase here  

bellboy  

dial the front desk  

 


