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Eľving Goffman

EM BODIED 1N FORMATION IN

FAC E-TO-FAC E I NT E RACTION

From E. Gofíman (1963) Behavior ĺn Pubtĺc Places: Notes on the Socĺal

Organization of Gatherĺngs, Free Press of Glencoe, ColIier_MacmilIan.

'.T.'HE ExcHANGE oF woRDS aIrĺl glanceslletq'ecnin<lir'iclualsincachotheľ's

l ;;;'.'*. ;; ,'*i;;*,,; *.iol o.roi.gclnent, ,vct it is one rł'hose clistinctir'e

cĺlnmunication 1rrop".ii"s arc ĺlifllcult to cliscntanglc. Pc<lantic clcĺjnitions secm tcl bc

ľecuirccl.' An in,li,'i.lual mav gir'c int'oľmation thľough tlic linguistic. lneans Í'ormalh' cstałllĺshccl

in s<rcietr, fbr this purpo__r., namclr', spccc'h or ľcc<lgnizecl spccch substitutes such as rvriting

ancl pictáľial sig,',. oľ gcstuľes. ()nc spcaks ircrc ĺlÍ alr in<lil'i<lual scncling mcssagcs t() somc_

t;nc who rcceil.cs them. But the- inĺiii'iĺlual rnar' also gil'c inÍbrmation expľcssir'cl1', through

thc incitlental svmptomatic significancĺ.. ,,f ..''.'.,,-'tĺi assĺrciateĺl r'ľith him. In this case one might

sar,that hc emiis, 
"*.ul"r,.rl. 

gi.". oÍľinfilľrrration to sollconc r'r'ho gleans it.

t...1

Thc inlormation that an in<liritlual pror'itlcs, u'hcthcr hc scncls it or cxuĺles it, mar'bc

cmbodicrl or clisenlbodied,'A Íro',,l'''.,' a sllokcl-l rr'orĺl, tlr a kick ĺs a message that a scntlcr con_

vcr,s br' mcans oĺ'his o\\,n ctlĺĺcnr boclilv actil'itr', tlrc transnrission occurľing onl-ľ <luľing the

tiÁc tĹat this boclv is pľescnt to sustain this actiľitv. t)iscmbo<liecl ľlcssages' such as the ones

rr'c. rcccir'e from letters ancl mailecl giŕts, oľ thc olres httntcrs rcceil'c ĺi'orn the spooľ ĺrť a

nort. <listant animal, rcquiľe that the.*organism clo sonrcthing that traps ancl holcls inÍbrnra-

tion long aftcľ thc o.goi-,irn.r has stop1lcci infbľrning,This stuilr'rĺ'ill bc conccľne<i onlv rĺ'ith

cInlloĺliccl in[ormation.

ĺ..l
In e'crr,ĺlay thinking about thc rcce'ir'ing sel-lscs' it is ĺ'clt that oľclinaľil1'tlre1'.arc usccl

ilr a "nakcclí' oľ "tlircct'''''av. This apparcntlt' implics a ľestricti<ln_ on boosting <lcviccs -
mcchanical, chemical, or eĺectrical excePt as thcsc raisc thc laulty scnsc of a particu.lar

inclir'iclual to a'eľage unassistccl stľength: giorr.r, ĺ'or example, bu_t not binoculars; hcaring

aicls but not micro_phones. Electri. lightl*"g 'll'oultl hal'c to bel alloweĺl as mcrch' raisin$

a r()om to <lav-timc standaľcls.
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When onc speaks ď'cxpcrĺcncing soI'llconcl clsc rł,ith one 's rrakecl senscs' ĺlnc usuallyinrplies the rcceptíon oÍ-emixl.lie<l nl rsag.s.This linkagc nľ.rrk.,l_r.nrcs on onc sĺclc an<lcmbocliccl tľansmissio.n on thc otheľ prciľiĺlcs onc oŕ'ihc cľucial communication con<li_tiĺlns oľ Íäcc_to-ŕäcc intcractíon. Unäer this conclition any messagc that an incli'iĺIualsencls is likcly to bc qualiŕiecl anĺl lnocliĺieĺl try -,r.ľ, uaJ',Ĺ,.li'"ĺ".matiĺln that ĺ;thersgIcan ĺr<lnr him simultanc'ously, oÍten unbekIlo\Ą,nst tĺl him; ĺtľthcą a r.crv largc numlrcro[brieľ nressagcs nra,r, llc sent.
Nĺ;lĺ'thc inclil'irlual can, oľcourse, rcceir'e enrboĺliecl messages by means oĺ'his nakcĺlscnscs rł'ithout much chancc oťthese conrmtlnication ľoles b"ing i,',e.reĺl, as lł'hcn he spics()l1 Pcrsons through a cľack in thc rł'all or or'crhears thcm thr<iugh a thin paľtition.2 Suc,hasynlmctľic'al arľangcIncnts mđv cvcn lrc cstal>lishccl as.PJľt,rľoi u,'.upotiĺlnal sctting, asin the.proccclurc b,v rł'hich psychoanalvsts ĺlľ 1lľiests obscr'c their clicnts withotlt llcin.łs casi11' obst'ľrcĺl in.rcturn''Or<linaľíl1', horł'cr'cr, in using ,h" ". ;';:;;";'ä*:'':

embo<lied mcssages ĺ'l'om othcrs, the ilrcliriclual alro makci}'i-r"iľavailablc as a sourccoĺ cmboclicd infoľmation Íbľ them (although thcre is ol*;, i'ill;;; ł;e somc cliŕi'crcntialexplĺlitati<ln oĺ'thcse monitoring possibilitics). Here, thcn, is a seconĺl crucial communi-cation conclition oľ face-to_facclnteľaction: not only are the recciving ancl convcying oĺ.the nakc<l ancl emborlieĺl kind' but cach gir'eľ is hil;sclf a receiveI, ancl each receiver isa giver.
The implications oľthis scconcl f'eature arc Í'unclanrcntal. First, sight bcgins tĺl take onan aclcleĺl.ancl special role. Each inclir'i<lual C'an Jee that he is lreing experiencecl in sonrervat'' ancl hc rł'ill guiĺlc at lcast sĺlmc oŕ'this concluct...u..ling r"o,h. p"..."i',".l itlcntitvan<l initial ľCsPonsc oĺ'his auĺlicnt'c.]FurthcI', h",'un b" ";;;;i;';cĺltg this, anĺl can sccthat hc has bcen se-en sceing this. Oľclinal'ilr, then, to use ouľ .,nk.Jr.nr".' is tĺ; use thcn-tnakeclly an<l to be macle nakc,l by tht'iľ use'. Wc are clearlv sccn as the agents oťouľ acts,there bcing ve rv little chance oĺ'ĺIisar'or'ing. having ".;"-,í,;;i;'h;; n"lth". ha'ing given

;ľi:ľ:ii:i- 
rccci'e<l messagcs can lle 

"ujlv d".,T"A, .t Ĺ;; il;g those imnrcĺliatel1,

Thc lactoľ enclges' then, that was muclr consiĺlerecl ll,r.Arlarĺl Snrith, Charles Coole1',antl G' H' Mcaĺl; namely', thtl spccial nrutualitv oÍ'imme<liatc'rn"lol i.,te.o"tion.That is, whcIrtlvo Pers()ns are togctheľ, at lcast some of thciľ ĺ'oľlcl will bc,''oA" up out oÍ'thc- Íäct (anclconsicleratiĺln ĺoľ thc ŕäct) that an aclaptivcl linc oľ action attcmpa..ll'ry o.," will be citheľinsightÍrrlly ĺäcĺlitatecl bv the othcr or insightÍirllv countcreĺl, oľ l;oth' ancl that strch a linc: clfaction nrust ť"''ľ b: P"i:::".l ĺn this intälligeJtly helpful ...l l-,'".[.*g vl,oľlcl' In<lividtralssynlpathctically takc the attitu<lc of othcľs p,i,r.ni, regarclless of the enĺl rł,hich thely put theinľormation tlrus acquirecl.; '

t...1

Co1lľesencc renclc'rs. Pcl'sons uniqucly accessible, avaĺlable, ancl subject to ol-lcanothcr' Public ordeą in its Íaceło_Íäcc'as1íccts, has to clo with thá normativc regulationoľthis accessibilitv. Peľhaps the bcst.*pl,i..JÍäcĺ-l_to-Íäce u.p".i"iiulrlic orcleľ as tľa_clitionally <leÍinerl is rł'lrat is stllĺletimes calle<l "public saÍ'ety." Its lrasic rulcs are Í'clv an<l
'l'u., u.,ä, in Wcstern society toclay, heal.ily ..'j;;ä;;/",,."i.,iiŕl.,.".
ĺ...l

...-."'.|ur Prcscnĺ Pu:Pu::'1, thc aspcc't oÍ'public orclt'r haľing tĺl rlo with persĺlnalsłtcty wi'l lle passc<l l;y' I lłill l,e.onccrncd *ith th" f*.;;;Jil:n'i..ron, aľC Prcscnt
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to one another they can function not merely as physical instľuments but also as commu-
nicative ones. This possibility, no less than the physical one' is Íäteful ľoľ everyone
concerned and in every society appears to come uncler strict normative regulation, giving
ľise to a kind oľ communication traľfic orcłer.

t...1

InAmerican society, it appears that the indiviclual is expectecl to exert a kind of disci-
pline or tension ln regard toIi, bo,ły, show'ing that he has his ľaculties in ľeadiness for any
face-to-face interaction that might come his vĺ'ay in the situation,

t1
one of the most evident means by lvhĺch the individual shows himself to be situa-

tionally pľesent is through the clisc\rline<l management of personal appearance or "peľ-
sonal fľont,'' that is, the complex of clothing, make-up, hairdo, ancl other surface
cłecorations he carries alrout on his person. In public places inWestern societyl the mąle
of certain classes is expected to Pľesent himself in the situation neatly attiľed, shaven, his
haiľ combed, hands and face clean; female adults har'e similaľ and íurther obligations. It

shoulcl be noted that with these matters of personal appearance the obligation is not
merely to Possess the equipnrent but also to exeľt the kin<l of sustained control that will
keep it properly aľľanged. (Ancl yet, in spite of these rulings, we may exPect to fincl, in
such places as the New York subvr'ay during the evening ľush houľ, that some Persons'
between scenes' as it weľe, may let expľession fall from their ľaces in a kind of tempo_
rary uncaring and righteous exhaustion' even while being clothed anđ made up to fit
a much more disciplined stance.)

I have already suggested that a failure to present oneself to a gathering in situational
harness is likely to be taken as a sign of some kind of disregard ľor the setting and its

participants.

t...1
I

i'

An inteľesting expression oľ the kin<ł oľ interaction tonus that lies behind the propeľ
management oľ personal aPPearance is found in the constant care exerte<l by men in our

society to see that their trousers aľe buttonc<l ancl that an ęrection bulge is not showing,6
Befoľe entering a social situation, ther'often run thľough a quick visual inspection oťthe
relevant parts of their personal ľront, an<l once in the situation they may take the extľa

precaution of employing a Protecti\'e cor'eľ, bv either crossing the legs or covering the

crotch with a newspaPer or book, especiallv if self'-contľol is to be relaxed through com.

fortable sitting. A parallel to this concern is founcl in the care that women take to see that

their legs aľe not apart, exposing their upper thighs and underclothing' The uni
in our society of this kind of limb discipline can be deeply appreciatecl on a chľonic
ward where, for whatever reason' \ł:omen indulge in zestful scratching of their
parts and ln sitting with legs quite spreacl causlng the student to become consclous of
vast amount oľ limb discipline that is oľdinarilv taken for granted. A similaľ remincler
one's expectations concerning limb cliscipline can be obtained Íiom the limb
required of elĺlerly obese women in getting out oťthe Íiont seat of a car. Just as a

would seem ever to be concernerł abou the <liľection and height
is constantly oriented to

of his seat so the

viclual society, hi le tn tuati tt keeping "physi caltn our sl on
of sexual capacities concealed And ts suggestecl here that these Par ts oľthe boclY

,,
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exposed aľe not a svmbol oľ sexuality merely, but of a laxity of contľol over the self -eviclencc oľ an insufíicĺent ha.nersĺng'.ŕi;" ,Ĺr for the gathéring'
t..l

one of the most clelicate comPonents oľ personal aPPearance seems to be the comoosi_tion of the face' A r'ery evident,rJean. uy *li.L ,l',. ĺ,łji",au.i.1,"*ri,"'.elf to be situu-tionally present is by appropriately coítľoliĺng tl.,-ugh ĺä;;.l' ;;cles the shape anclexpression of the vaľious Parts of this instľum,ent, Aiíhough this contľol may not be

;ľ:::ä;;'ľ''i.1l",ll;l|is:lonetheles, 
.*..t"d. w" huu.|ä.ty.ä....., n.."l ŕaces, an<l

An inteľesting fact about ProPeľ composition of the ľace is that the ease of maintain-ing it in our society rł'oulcl seám ŕo declin'e with age, ," ,'lrą ;il";'ly in the social classgroupings rł'hose women long ľetain an accent on sexual attraätiveness, there comes tobe an increasingĘ long period"of time after u*uL.n'ng that--is ľequiľed to get the ťace intoshape, during which tĺe individual ĺn lr.. o*n'.yes is not,,preséntable.,,A poĺnt in age is
li:lJ'ff l!1 i[T# : lľn:ľ #ľ *ĺľĺ: "l -Ĺ.; íi;; '' pi.y .n J"iä' i" ;ŕil,
have insuffici.'r,".'Í....arlĎ 

llUIII wnlcn an otheľwise properly composecl fa.e looks to
The clisciplinecl ordering of personal front is one \Ą,ay' then, in which the inclivi<lualis oblige<l to exp ess his alivšness'to tlror. uuout ľ,i*.

Notes

!äľľ iĘä"" 
bl'T S. Szasz,, The l4yh oJ-i4cnta! lllnus(NcrvYork: Hocbcľ-Haľper,

An asvmmetI'ĺcal communicatĺon ľelation oĺthis kincl, Polonius ncltwithstancling, is oÍcoursc more ;>ractical rł'hcn lroosting c'er.iccs, such as 
"on""ul",l -i"..rphon"r, oa"cmplovccl, In Shetland Isle pockct;;lä""o"';;'crc commonly usccl for the 1rurposc oľobscľľing one's ncĺghlrors without b.in;;;;";,"cl in the ."r'.i;k;;;ing. ln this rr'ay

:.Tt:iľj!ääf ľ;}"ľąľľl*:ii*::Ť;llťiľ,.,'"",ľť";";;,J1
entlr'rclatccl to the nhysical distancc i,"ii.""ľ*.łs, thc absenc".r,:ľ;';::'ľľŕ:;
ľl,:i,:':.ľ:5_,ť::':,i;xo..eptioIl, ancl thc stľong maritimc tradition of the lslancls. It
specĺal communication'y 

communitr' ancl c'en rvoľk place *ould ,."n, to har'e .somc
l" 

'L' '1'-"'"'"-.i':::'rií:ł::T""*: ľi;'* spiecl upon oy .t,..; .:;;.':.",
ľ:'!i;ł::;::lff i'ľ.ľt1Ęl$1,ľ'-,ľ.llľľ:*iĺľh:ľ.|äTiľj;iiť
ing hĺm' ThÍs is onc o[ thc possibiIĺtĺ.. ..l"iĺr,;.il;il;;il;;;j,';l*,* 

po.ssibilit.v;'i:: 
.]ť the Íbrcc-opcratirę is socia'Iy 

"""i;;ii;g Peľsons rvho aľe alonc.
'Yvncn 

t\\'()-\Ą'a1' tt'lcvision is aclclccl ,á ,"l"|n"""., the uniquc cĺ;ntingencic.s oÍ'tlircctIntcra('ti()n rvĺli íinallr'l".o'oilrĹi" l.;; ä::re rł.iĺlcl1,sc'larate<l.Tn anv casc thescľ:lľlť, ;Tľ'::ľj.ľ:*ĺľ;:ľ:ľ*'ľ;*ľľml*i#:ľ
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5 As R. E. Paľk suggestecl ĺn "Human Nature anĺl Collg'ctiľc. Bchavioą'',4 mefican Jouĺnal oJ
Sociologsĺ, 32 (1927), 7 38

In human socíet1' cl'er)' act of cr'err' in<livi<lual tcnĺls to bccome a gesture'
since rł'hat one does is alr'r'a1,s an inclication of rł'hat one intends to do. The
conscquence ĺs that thc indir'iĺlual in society livcs a morc or less public
existence, in rvhich all his acts arc anticipated, checkecl, inhibitc<I, or
modiĺiecl by the gcstures and the intcntions oflhis ľellows. It is in this social
conÍlict, in v'hich et,ery in<lir'iclual liľcs more or lcss in this mincl of eveľy
othcr inclir'i<lual, that human naturc ancl the inrlir'idual may acquire theiľ
most charactcristic ancl human traits.

6 Thc diľficulty oŕengaging inthis kincl <lf protectir'e concealment is one of the contingencies
apparentlv faced by mcn rvith leg paralysis. See E' Henľich and L. Kriegel iecls) Expe*ĺlmenľs
in Surviĺ'a] (Nerł'York: Association for the AicI oľ Cripplecl Chilclren, 1961), p. 192.

Chapter 9

Pieľľe Bouľdieu

BELIEF AND THE BODY

5l?ľri; iii'ĺ,iÍeu 
(1984) 'Belíef and the body', in The Logic of Practĺce,

nRACTICAt sENSE IS A QUASI-BODlry invorvemenrin rhe rvorrcrwhichI Presupposes no representation either of the bo.ly o; ;f ;ä]l]., still less oť theirľelationship' It is an immanence in the woľlcl ,ľ,,-."gh'*ĺij',t" *.lío imposes its immi_nence' things to be <lone oľ sai<I, rł,hich clĺrectly ?.".;;;;n'unn u",,on. It orients'choíccs'rł'hĺch, though 
"., a"l'u"..i;;;.ä l"r. i,rt"..til,l"ä *ľ',"ľ,, without bcinoorderc<I ancl organizejin relation r.l''*j,..e nonethcless 

"l.,..g.a'*ĺrl., a kincl oĺ'ľetľo]spectivc Íinality' A particu]ar]y .l"u. 
"-.*ii" "ľ q..",i;l;;;uŤ .'o..l.p,,. acljustmc'ntto thc'dcmana' oľä ĺi.la 

'",,1L.,lr'; ä:1ľ;"'h;g".g.;i.oJi,, ;:,o., Íbr the game,.Thi's phrase (likc'inľestment scnse', th. u.i oi,.ntĺ"ĺpoting,eucnt., etc') givcs a ĺäiľly accu_ľ."-.*:"l; #::: ľ :ľTriä;;':Tl',:l b c t 
1.e 

e1 ?h; ;"r;; :n ď. ĺj 
" 

I a, l'ĺ, -ä
antĺcipation oľtl," ĺťtu* inscribed in all the 

".rnŁ^ľn'"n 

makes possibl. ,h" 
"";.-;;;':;;

t.'.] 
!|l dll tIle concrete configuľations on the pit"h o.,lr.r"J.


