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Why do we Need a Literature Review?

“... the use of ideas in the literature to justify the particular approach to
the topic, the selection of methods, and demonstration that this
research contributes something new” (Hart, 1999, p. 1)

 Help the researcher understand the existing body of knowledge
— What we know
— What we do not know

 Develop a validated framework for the study
— Research questions
— Goals
— Approach and Methodology
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Literature Review Guidelines

Frequent problems in Master thesis:
 Mostly Web sources

e Students «reinvent» the wheel, because they are unaware of existing knowledge

(e.g. established frameworks, models or methods) and do not use them as starting
point for their investigation

* Many formatting problems (citations and reference lists)

Recommendations:

1) Critically assess the quality of the sources
(Not every Web resource is a suitable reference!)
2) Use a systematic search strategy
(Google search is not enough, use databases to search for academic literature!)

3) follow the guidelines for formatting in-text citations and reference list
(Zotero may help)
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1. Quality of References (1)

Depending on your topic, different type of references may be relevant:
— Articles in academic journals

— Articles in conference proceedings

— Books

— Practitioner reports, market studies,

— Documentation and whitepapers from software vendors

The following criteria may be helpful in assessing the (academic)
quality:

— Peer-reviewed academic publications (journals, conferences, ...)
— Number of citations
— Reputation of the author(s)
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1. Quality of References (2)

Which journals are relevant?

8 Top IS Journals have been defined by the
« AlS senior scholar’s basket of journals »

 MIS Quarterly

 European Journal of Information Systems
 |nformation Systems Journal

e Journal of Information Technology

e Journal of Management Information Systems

e Journal of Strategic Information Systems

e Journal of the Association for Information Systems

Systemes d’information et Management (SIM) is the leading French-
speaking IS journal

Management journals, especially when reporting on technology trends:

Harvard Business Review, Sloan Management Review, ...

Computer Science journals: [EEE Transactions, Communications of the
ACM, ...
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2. Search Strategy — Overview

Use appropriate databases (cf. next slides):
— Search for scholarly literature (scholar.google.com)
— Academic literature databases (EBSCO, ProQuest)
— Online Libraries offered by academic associations (AIS, IEEE, ACM)

Start (but don’t stop) with keyword searches
— Keywords change over the years
— “Buzzwords” especially volatile
Proceed to “backward searching”
— Reference search
— Author search
— Terms and concepts

Then on to “forward searching”

— References
— Authors
— Terms and concepts
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2. Search Strategy — UNIL Access

* Campus in-site workstations and UNIL provided VPN (www.bcu-lausanne.ch/)

BIBLIOTHEQUE
CANTONALEET
UNIVERSITAIRE

USANNE

Bibliothéque Canto! itai Accés aux catalog
Vous étes ici: BCU Lausanne > Guichets et prestations > Informations > FAQ > Bases de données > Accéder aux revues électroniques et bases de données
Accueil
h es n - - - Recherche:
Recherches de documents | Accéder aux documents électroniques de la BCU -
Guichets et prestations v lans ce site:
P Lausanne
* Recherches documentaires
* Bases de données ONLINE By 4 UNIL
* Autres questions
* Bibliographies Les bases de données, revues et livres électroniques ( Pérunil ) auxquels la BCU souscrit sont
: fr?f[:rlr?nga‘éﬁqsu:! services web pour la plupart des produits commerciaux sous licence de site accessibles : Annualres Site map
* Recherches sur internet ® sur les postes informatiques des sites de I'UNIL ou de la BCU
. 5 icil | P
Collection universitaire * ou ega|ement & domicile pour les membres de la communauté universitaire
lausannoise.
Collection grand public
Collection vaudoise
Collections précieuses Accés a domicile pour les membres de la communauté universitaire
La BCU LAUSANNE en bref N : A H
Si vous étes membre de la communauté universitaire lausannoise (=vous disposez d'une adre Per U n' - =
Dorigny-Unithéque email du type "Votre.Nom®@unil.ch"), vous pouvez accéder aux ressources électroniques de la Bt =
Dorigny-Internef depuis n'importe quel ordinateur branché sur internet par un accés authentifié. Pérunil : Recherche de périodiques disponibles a I'UNIL et au CHUV Préférences v
Riponne-Palais de Rumine Marche a suivre du Centre informatique de I'UNIL : Se connecter au réseau UNIL depuis cl PérUnil|[ebooksunil
sol 09 ABCDEFGHIJKLMNOPQRSTUVWXYZ
. herche ide vancé
Accés depuis les locaux de la BCU Lausanne pour tous Rocherche rapide | Recherche suancle
| oK Annuler
Vous ne faites pas partie de la communauté universitaire (=vous ne disposez pas d'adresse email @mots dutitre | () début du titre | Otitre exact | (tous les champs
type “Votre.Nom@unil.ch®) ? @tous | (électroniques | ()imprimés

* PerUNIL: Recherche de périodiques disponibles
sur les sites UNIL, CHUV et BCUL: R ———
unil.ch/perunil

@WILEY % @ Springer

ONLINE LIBRARY

ScienceDirect ingenta
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2. Search Strategy — Databases (1)

Google Scholar (scholar.google.com) provides a search of scholarly literature across
many disciplines and sources, including theses, books, abstracts and articles.

GO\ )Sle enterprise architecture - “

SChO'!it’ IS a BOOk Page 2 of about 1,240,000 results (0.06 sec) Date

How to properly cite the paper

andbook on ente itecture [PDF] from tu-darmstadt.de

Articles
ernus, L Nemes, G Schmidt | 2003 oks.google.com
Legal documents This handbook is about methods, Tools and examples of howto architect an enterprise
through oon5|der|ng all life cycle aspects of Enterprlse Enfties. It is based on 1ISO15704:
0 e GERAM Framework. A wide audience is ggdressed, as the handbook covers .
Any time Related articles All 12 versions Viore~
Since 2013
Since 2012 Enterprise architecture: Management tool and blueprint for the organisation PDF] from researchgate.net
Since 2009 H Jonkers, MM Lankhorst, HWL ter Doest... - Information Systems ..., 2006 - Springer Full Text@UNIL
Custom range... In current business practice, an integrated approach to business and IT is indispensable.
Take for example a company that needs to assess the impact of introducing a new product in R
its portfolio. This may require defining additional business processes, hiring extra ... .
Sort by relevance Cited by 76 Related articles All 15 versions Cite Access to paper via UNIL
Sort by date
Towards an enterprise_architecture for public administration using a top-down approach [PDF] from Ise.ac.uk
 include patents V Peristeras, K Tarabanis - [European Journal of Information .|., 2090 - ingentaconngct.com Full Text@UNIL
Abstract: The use of Enterprise Architectur: becoming increasingly widespread in the

v/ incl itation:
include citations private sector. Borrowing insights from enterprise

the last decade, IT vendors and companies belonging
Cited by 103 Related articles All 20 versions Cite

erence architectures developed during
ecific industries are ...

B4 Create alert
It is a Journal paper
Number of citations that shows the pap

reliability of the publication
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2. Search Strategy — Databases (2)

Academic literature databases provide online access to articles from the most prestigious

scientific journals:

 EBSCOhost (search.ebscohost.com): Select “Business Source Premier” for access (table
content, articles including full text) to the top management and IS journals

UNIVERSITE DE LAUSANNE
Choisir les bases de données | Sélectionner un autre service EBSCO

Pour effectuer une recherche au sein d'une seule base de données, cliquez sur son nom dans la liste ci-dessous. Pour effectuer une recherche dans plusieurs bases de données, cochez les cases de celles qui

vous intéressent et cliquez sur Continuer.

_) Sélectionner / désélectionner tout

America: History & Life
America: History and L le recueil de concernant I'istoire et la culture des Etats-Uns et du Canada, de la préhistoire  la période contemporaine. Avec un index comprenant 1 700 revues datant de 1910 a nos
Jours, cette base de données est sans conteste foutil de référence bibliographique le plus important pour les étudiants et les spécialistes de IMistoire des Etats-Unis et du Canada.

Plus diinformations

Art Full Text (H.W. Wilson)
Art Full Text™ est une source d'informations sur I'art exhaustive. Elle réunit des articles en texte intégral tirés de plus de 300 périodiques (dont les plus anciens remontent 3 1995), un index détaillé et des résumés de plus de 600 périodiques (dont
les premiers datent de 1984), 280 d'entre eux ayant été revus par un comité de lecture, ainsi qu'un index et des résumés de plus de 13 000 théses consacrées 2 'art. En outre, un index de prés de 200 000 ceuvres d'art donne accés a des exemples
des styles et mouvements artistiques et permet de découvrir des ceuvres d'artistes émergents. Cette base de données couvre les beaux-arts, les arts décoratifs, commercial et populaire, mais aussi la photographie, le cinéma et l'architecture. Elle
comprend également un thesaurus spédifique.

[E] Liste de titres [8) Plus dinformations

Art Index Retrospective (H.W. Wilson)
Art Index Retrospective™: 1929 -1984 vous donne accés 2 plus d'un demi-siécle de littérature sur les beaux-arts, les arts décoratifs et I'art commercial. Son contenu inclut un index trés riche de prés de 600 publications, dont une grande partie a été
revue par un comité de lecture, ainsi que des citations de plus de 25 000 critiques de livres.

[E] Uiste de titres [2) Plus dinformations

Biography Index Past and Present (H.W. Wilson)
Biography Index: Past and Present est une ressource biographique réputée. Elle combine la couverture rétrospective de Biography Index jusqu'é sa premiére publication en 1946 avec une indexation actuelle pour offrir aux étudiants, érudits,
professionnels du monde des médias, clubs de lecture et chercheurs toutes les informations biographiques dont s ont besoin. Elle contient notamment : Plus d'un million e citations darticles et de livres Une couverture rétrospective de Biography
Index jusqu'a sa premiére publication en 1946 Données de és et célébrités ines Entrées sur des personnes reflétant la perspective de 'époque 3 laquelle elles ont été rédigées

Plus d'informations

Nouvelle recherche

hesauru:

) Suggérer des termes de sujet

Recherche : Business Source Premier | Choisi les bases de données

[ || seectionner un champ (facuttatiny =] mm @
ol ||tk e e o]

Recherche simple | Recherche avancée | Recherche visuelle | Historique de recherche

@  Business Source Premier
Business Source Premier est la base de données la plus utilisée pour les recherches ayant trait a I'économie et aux affaires. Elle propose plus de 2 300 revues en texte intégral, dont 1 100 titres revus par un comité de lecture. Les documents en texte
intégral proposés remontent pour les plus anciens 3 1886, et les références citées interrogeables datent de 1998. Business Source Premier se distingue des autres bases de données par sa couverture en texte intégral de toutes les disciplines de
I'économie et des affaires, le marketing, le les systémes d' de qestion, Ia gestion de la production et des opérations, la comptabilité, la finance et I'é- @conomie. Elle est mise & jour quotidiennement sur
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Search Modes and Expanders

Modes de recherche @ & Booléen/Phrase
‘Trouver tous mes termes de recherche

Recherche SmartText Astuce

Trouver n'importe lequel de mes termes de recherche

Appliquer les mots
connexes

Rechercher aussi dansle [
kexte intégral des articles
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2. Search Strategy — Databases (3)

Academic literature databases provide online access to articles from the most prestigious
scientific journals (cont.):

* ProQuest (search.proquest.com/index)

Q_ Searching: 19 databases ¥

1 Recent searches | 0 Selected items | & My Research | Exit

Basic Search | Advanced ~ || Publications | Browse

Preferences | 1{22 English ~ | Help (?)
Tosearchina
Specrﬁc Advanced search | Recent searches
publication e.g. a PIOQIGS[ | Q] sesrcntes
jou rnal (J Full text [ Peer reviewed

\ To search your

keyword in the

SnR L whole database
, i S i ey pazd]
Givm?; mf:, n;

V2 sk Soone O a2t

Search subject areas List view

; ) s EVin A
Economie Histoire de |'art Literature & Social Sciences Politique
Entreprises Language publique
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2. Search Strategy — Databases (4)

Online libraries from associations, such as AlS, IEEE or ACM provide online
access to journals and conference proceeedings to their members:

* The AIS Electronic Library (aisel.aisnet.org) provides online access to the
journals edited by the Association of Information Systems (AIS), such as
Journal of the AIS and Communication of the AIS, and the AIS affiliated
conferences, notably International Conference on Information Systems
(ICIS), European Conference on Information Systems (ECIS) and others.
-2 institutional access, available for all UNIL students!

* The IEEE Digital Library (ieeexplore.ieee.org/Xplore/guesthome.jsp)
provides online access to IEEE journals, such as IEEE Transactions on Mobile
Computing and others, and the IEEE affiliated conferences.

« The ACM Digital Library (dl.acm.org) provides online access to ACM
journals, such as Communications of the ACM, and the ACM affiliated
conferences.

You may need to register (for free). Some articles are for free, but some may
require a member login which your professor should provide you upon
request.
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2. Search Strategy — Databases (5)

Online libraries: AlS Electronic Library (aisel.aisnet.org):
= Institutional membership at UNIL, access available for all UNIL students!

AIS Electronic Library (AlSel)

Welcome to the AIS eLibrary, your central repository for research papers and journal articles relevant to the
information systems academic community. Created and maintained for AIS membars and AIS sLibrary subscribers,

You can browse and download conference papers for AlS-sponsored and affiiated conferences, content from AIS in this repository

SIGs and Chapters and the most prominent academic jourals, both sponsored by the AIS and other top journals in the

field. Advanced Search

1 you are 2 current member, please take 3 few minutes to feset your password on the new AIS website (your

usemame will now be your primary emai address). If you e 3 prospactive member, please take 3 look at our RNV e S SRS

 foin or subscribe today!
Links

$995 Instiutionl Subscrber )
Acceptance Folicy Update
Join AIS

$9.95 Pay-per-view articie download (non-AIS Member/Subscriber)
Contct AIS

Acceptance Policy Update: In 2011, the AIS Council approved the assessment of a $75 publishing fee for articies

acoepted for publication in any official AIS journal with no AIS member authors (Bylaw 11.7). The publishing fee will be

implemented starting November 1, 2012 for JAIS and CAIS. To prevent any delay in the publishing of your artice, All Content

Browse.

please ensure that at least one author is a member of AIS. You can also join AIS at any time for this and many other

Authors
benefits. For questions regarding this policy. please email publications@sisnet org for additional assistance.

Ciick on the links bekow to browse the different types of content available on the AIS e-Library:

Browse the Journals
Browse the AIS Conferences
Browse the Chapters

Browse the Special Interest Groups

Brouwse the Affilisted Conferences

Browse all Other Conferences
Brouwse the AIS Webinars

Browse Historical Archives from the

httpi//aisel.aisnet.org/workingpapers @ Intemet | Protected Mode: On
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2. Search Strategy — Databases (6)

Online libraries: IEEE Digital Library (ieeexplore.ieee.org/Xplore/guesthome.jsp)
- available from EPFL, some UNIL professors have also (personal) access

IEEE.org | IEEE Xplore Digital Library | IEEE Standards | IEEE Spectrum | More Sites Cart (0) | Create Account | @ Sign In ol
IEEEX / ® For Institutional Users:
piore » Institutional Sign Tn ¥ IEEE
DIGITAL LIBRARY » Athens/Shibboleth .

MY SETTINGS ¥ MY PROJECTS 'WHAT CAN I ACCESS? | About IEEE Xplore | Terms of Use | Feedback n

BROWSE

Books & eBooks

Conference Publications
Education & Learning
Search 3,454,376 items

Journals & Magazines

Standards

A o |

beta
Author Search | Advanced Search | Preferences | Search Tips | More Search Options v

By Topic v

Collaborate with

The Members of IEEE

MORE HIGHLIGHTS: Il 1.2 3 4 5

QUICK LINKS ﬁ Get the Full Value of IEEE Membership
#&) at Half the Price

E {
M Alerts ¢ & i i i
anage Alei @{ﬁ AV ? Join IEEE and network with technology professionals from around the
Training & Tools . o

world, get exclusive member discounts on research and conferences, and

} V ' access all the latest technology news with your personal Web portal,
- q* R myIEEE.
- Ny

» Join IEEE today

IEEE Xplore Mobile

» See what IEEE membership is all about
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2. Search Strategy — Databases (7)

ACM Digital Library (dl.acm.org)
- available from EPFL, some UNIL professors have also (personal) access

R DIGITAL E— ’
ACM@'LIBRARY ==

Full text of every article ever published by ACM and Advanced Search
ibli ic citations from major i in i Browse the ACM Publications:
* Using the ACM Digital Library * Journals/Transactions
M -
* For Consortia Administrators ¢ Magazines

* Proceedings

Browse the Special Interest Groups:

Announcements
* Special Interest Groups (SIGs) -
+ New Journal: ACM T ions on ics and C B
ACM's newest journal, ACM Transactions on Economics and Computation Browse the Conferences:

EAC) focuses on the intersection of computer science and economics.
Vincent Conitzer and Randoph P. McAfee are the co-Editors-in-Chief. Read « Conference Listin
more about the journal in the editors’ il 1, and view the home page Lonference Listing
in the ACM Diaital Library.

* Recent and Upcoming Conferences

Browse the Special Collections:
* eBooks available to ACM Members @)

* ACM International Conference Proceeding Series (ICPS)
® Classic Book Series

* ACM Oral History interviews

Recently loaded issues and proceedings:
(available in the DL within the past 2 weeks)

Journal of Experimental Algorithmics (JEA)
Volume 18 Issue 1

Browse the Publications by Affiliated Organizations

Journal of the ACM (JACM) N B
Volume 60 lssue 2 Browse all literature by type [select a type]
ACM T i on hi and Code Optimization (TACO) Browse all literature by Publisher
Volume 10 Issue 2
} . Browse by the ACM Computing Classification System
ACM Transactions on Graphics (TOG)

Volume 32 Issue 2

ACM Transactions on Mathematical Software (TOMS) The Encyclopedia of Computer Science
e an - JIhe Encyclopedia of Computer Science
"...is the definitive reference in computer

science and technology..."

Send us your Feedback

Institutional Profile Pages Beta
ACM releases new feature giving snapshot of an
Institution's contribution to the field.

B Join AcM | [T0iemens
B Join sies “] Figtiuions &
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3. Bibliography — Requirements

 The Master thesis comprises a list of all references that were cited in the
manuscript.

* The reference list should be in alphabetical sort.

* Depending on reference sources (journal, conference, book, etc.), each
reference should be made up all necessary elements, such as authors, date,
title, page numbers, publisher, etc.

— Journal: Schmidt, C. & Buxmann, P. (2010) Outcomes and success factors of
enterprise IT architecture management: empirical insight from the international

financial services industry. European Journal of Information Systems, 20, pp.
168-185.

— Book: Hersey, P, Blanchard, K.H. & Johnson, D.E. (2008) Management of
Organizational Behavior: Leading Human Resources. Ninth version. Pearson
Prentice Hall.

— Website: Open Group, (2009). TOGAF Version 9, Available at: http://
www.opengroup.org/togaf/, Accessed 29 May 2009

— Report: Langenberg, K. & Wegmann, A. (2004) Enterprise Architecture: What
Aspects is Current Research Targeting? , (EPFL Technical Report 1C/2004/77).
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3. Bibliography — Software (1)

Zotero is software to manage bibliographic data and related materials
(such as PDFs, images, audio and video files, snapshots of web pages).

It offers:

e web browser integration,

e online syncing,

e generation of in-text citations, footnotes and bibliographies,

* integration with the word processors Microsoft Word, LibreOffice,
OpenOffice.org Writer and NeoOffice.

Installation

e Students can download Zotero on http://www.zotero.org/. The first
step is to download Zotero for Firefox in order to use web browser
integration’s feature. Then Word Processor Plugins for Zotero for
Firefox have to be installed.
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3. Bibliography — Software (2)

. . _ 0 Click here to add the given paper

mesharpe.metapress.com/app/home/contribution.asp?referrer=parent&backto=issue,8,12;journal,25,51;linkingpublicationresults,1:106046,1

@ Getting Started Latest Headlines ~ @ Apple ! Yahoo! ¥ Google Maps 3 YouTube \\/ Wikipedia

| &
Vost Visited ~ [EJ http://www.face...

[JNews - |

award-winning publisher of reference books,

CME Sharpe textbooks, general interest books, and journals

Log out

Home
Back To: Main @ Publication @ Issue

Alonr Article
o DRESEEE All the paper info. automatically goes here.

o ——— Viake sure that they are all correct e.g,
Full Text Available item type, authors, publisher, date, etc.

Alerting Pages: 163 - 207
URL: Linking Options The full text of this article is available.
DOI: 10.2753/MIS0742-1222230307 You may view the article as (a):
Support

o PDF

Standards in M

ActiveSearch

Comtact:Us Using Enterprise Archi e
The size of this document is 624

Technolo
Downloads 9y Kilobytes. Although it may be a
lengthier download, this is the most

authoritative online format.

Wai Fong Boh *' and Daniel Yeliin A2

prder History . Nanyang Business School, Nanyang Technological University,
@ Local HTML

ey Toll Singapore
A2 |BM Research (Non-Paginated)

Thin aBfacn tha moinlant Anmnnn fan

& (54~ boh yelin JED) -
g | R Related |

¥ | Creator

Title
v Using Enterprise Architecture Standards in Managing Information Technology Boh and Yellin e
Item Type: Journal Article

| louyrnal of th‘wgrnﬂnnt Information SvustemsSqource: Journal of \Aanagemen( Informati
™ 06_IMIS_BohYellin_EAStandards.pdf > Title: Using Enterprise Architecture
Standards in Managing Information

(@ M.E. Sharpe, Inc - Article \ You can add attachments : Technology

~ Author: Boh, Wai Fong

9 ~Author: Yellin, Daniel (
(...) Abstract: Abstract: Organizations increasingly ...

P P

________________________ N e zotero
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3. Bibliography — Software (3)

Creating references with the Zotero plugin in Word:

Add a citation and its related bibliography in your text

Word File Edit View |Insert Format Font Tools Table Window

5
BEOH® «  be 0o

ome { Layout | Document Elements \ Tables | Charts \ SmartArt | Review | S Add Citation
ample Automator Workflows »
Font Paragraph P ] Egn glbllography
- v||Aa| Av|| 22 |2 it Citation
aGody) |v||12 |-]|As| A4 BbCcDAE(| AaBbCcDAE( AaBbCCD( AaBHCD(  Refresh

[ U e A As||A [vjad o] | A~

About This Menu...

R o ——

Normal
L

T m——

Heading 1 Heading |

L. 4 . .

Remove Field Codes
Set Document Preference

IT governance is an integral part of each EA endeavor

800 Document Preferences

Click on the part of your text th:
you want to add the reference.
Then, click on “add citation”

Add bibliography to your text

Word File Edit View Insert Format Font Tools Table Window [l Help x

(¢]

HORH= o

SR AR R ar N

About This Menu...

Select your
referencing sty
e.g., Harvard

Citation Style:

Harvard - Imperial College School of Medicine
Harvard - Leeds Metropolitan University

Harvard - Swinburne University of Technology

Harvard - The University of Sheffield - School of East Asian Studies
Harvard Reference format 1 (author-date)

s

Fﬁna( Using:
(@) Fields
Microsoft Word Fields are less likely to be accidentally modified, but cannot be shi penoffice

‘The document must be saved in the .doc file format.

(O Bookmarks
Bookmarks are preserved across Microsoft Word and LibreOffice, but may be accidentally modified. For
compatibiliy reasons, citations canno be inserted into footnotes or endnotes when this option i selected.
The document must be saved in the do file format.

(@ Store references in document

Storing references in your document slightly increases file size, but will allow you to share your document with others
without using a Zotero group. Zotero 3.0 o later is required to update documents created with this option.

Font

ria(Body) |[v|[12 |v| A~ A~

I | U ~ae A’ A

A |~ and |+

Paragraph

Aav

Home { Layout J Document Elements J Tables | Charts | SmartArt | Revlewl Sample ST e i e

(EE) AaBbCcDAE(| AaBbCeDdE( faBbCcDe
Normal No Spacing Heading 1

Add Bibliography ~“XB |

Add Citation ~XA !

> Edit Bibliography AXD |
Edit Citation ~XE

AaBBCD( Refresh AXR |

Heading» Remove Field Codes
Set Document Preferences ~XP |

4 J

[ cance |

IT governance is an integral part of fach EA endeavor (Boh & Yellin, 2006)
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